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Introduction and Overview

Welcome to GoSection8, a breakthrough national rent reasonableness system. Nan McKay and
Associates (NMA) have teamed with GoSection8.com to bring this unique web-based rent

reasonableness solution to PHAs, integrating the Section 8 Housing Choice Voucher (HCV) rent
reasonableness certification process with a comprehensive, private market rental listing service.

GoSection8 has been specifically designed to address several critical and interdependent aspects
of the rent reasonableness challenge for PHAs.

e With GoSection8, PHAs can establish and document accurate and defendable rent
reasonableness certifications that meet HUD regulatory requirements for rent
comparisons based on local comparable unassisted units.

¢ A simple-to-use dashboard interface guides you through the certification process,
providing you with the tools you need to make rational, informed, market-based
decisions.

e GoSection8 fine-tunes the rent reasonableness process, allowingadjustments based
on the critical market factors that impact rent in your area, ensuring an “apples-to-
apples” rent comparison.

¢ GoSection8 maintains electronic documentation of the entire rent reasonableness
certification process, supporting every key decision you make when approving a
reasonable rent.

e GoSection8 gathers, organizes, and maintains a database of market-based comparable
units. Comparables are generated primarily through a landlord property listing service
that captures all of the key information you need for rent reasonableness decisions.
The database may also be supplemented with comparables entered by the PHA.

¢ When conducting rent reasonableness certifications, GoSection8 automatically
searches the database to provide you with the best matches for any rent
reasonableness certification—reducing time and energy staff spend sifting through
data to find the best comps.

e GoSection8 helps interested landlords with vacant units and HCV voucher-holder
families to find each other. Through the listing service, landlords may market their
units to voucher-holder families. Families have 24 hours a day, 7 days a week, web-
based access to landlord listings.

e Drawing on the database of open market listings, PHAs can generate up-to-date
customized lists of vacancies in your area to assist families in the search process. You
can also track families’ search activity.

Using This Guide

This user manual should give you everything you need to know to maximize your use of
GoSection8. After reviewing the log-in process and preliminary information to get you up and
running in this introduction and overview, the remainder of the manual will be divided into two
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parts. Part I of the guide provides information and basic instruction on the primary features of
the system—those that are most frequently accessed and utilized, including:

e The GoSection8 Dashboard

e Creating certifications in RentWatch 5
e Reviewing and approving certifications
e Adding similar comparables

¢ Navigating agency settings

¢ Managing user settings

e Returning to the GoSection8 legacy site

Part II discusses the use of the site’s secondary features, which covers:
e Property Listings
e Flagging a listing
e The certification summary
e The tenant search
e The savings summary
e Requesting comparables
¢ Contacting GoSection8.com

You will also find additional references at the end of this guide to help further your
understanding of GoSection8, such as a matrix of user roles and permissions, a summary of
rent adjustments made by the system, a glossary, and a guide index.

More information and support is available through the GoSection8 Contact Us page.

© 2016 Nan McKay & Associates Page 2 May 2017
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Accessing GoSection8.com

The GoSection8 rent reasonableness system is web-based. In order to access GoSection8, you
must have access to the Internet.

Once you and your PHA have been registered and set-up in the system, you will be able to
connect to GoSection8 through any Internet connection—at your owndesk, from a workstation
in your office or outside your office, or even fromhome.

To get started, open your web browser and navigate to the following site:
http://www.gosection8.com

We recommend that you “bookmark” this site, or add this Internet address to your list of
“favorites” for easy access.

When you enter GoSection8.com, you will see the GoSection8 home page with a login section
at the top of the screen. Use your assigned User Name and Password to access the system.

GoSection8 For Owners & Managers v Government Users Signin v List Your Property

|

About GoSection8 >
Get The Times.

Find a great place to live with the largest affordable housing listing service in the nation - As low as 99¢

whether you have a section 8 voucher or are just looking for a good deal. for 4 weeks.

Our close relationship with hundreds of municipalities and government agencies has made it Real news deserves

possible for us to help millions of families with their housing needs. Search GoSection8 and real journalism.

you'll find that we offer more affordable rental listings than any other housing website.

e

You'll be able to find vour next home on GoSection8 for free and we never charge landlords to
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A dialog box will appear. Select the appropriate sign-in selection based on your role using the
site (e.g., Landlord/Advertiser, Tenant, or Housing Agency). If you do not yet have an
account, you may select Sign Up.

Landlord / Advertiser Sign In

Tenant Sign In

Housing Agency Sign In

Sign Up

© 2016 Nan McKay & Associates Page 4 May 2017
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You will be directed to the appropriate Sign In page. Enter your user name and password,
then click Login. If you do not remember your user name or password, you may retrieve
them by clicking on Forgot User Name or password? You will be directed to contact your
system administrator.

User Name

Password

Click here '>

to signin

Forgot username,or password?
Click here to
retrieve

username or
password

Note: Passwords must be at least 8 characters in length and contain 1 letter, 1 number and a
special character (@$/%#-=28&)*

Forgot Password: When a user forgets their password, they can click the “Forgot Password?”
link and enter their username and email. Once submitted, they will receive an email with a link
to reset their password. Because passwords are encrypted, they cannot be sent to users. Users
must follow specific requirements to reset their passwords.
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Username Forgot username?

Password Forgot password?

0K

1. To reset your username, click the Forgot Username link.

A Forgot Username window displays.

Forgot Username

Please enter the email address associated with your account.
We will send your username to that email address.

Enter your Email Address

2. Enter your email address and click Submit.

Email

An email message containing your username and a link to login displays.

© 2016 Nan McKay & Associates Page 6 May 2017
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GoSection8

Your GoSection8 username is:

msardinas

Need Help?
866-466-7328

3. Tologin in, click the Login Now button and continue the login process.

Resetting a Password

1. To reset your password, click the reset password link.

Username Forgot username?

Password Forgot password?

00"

A window displays where you can enter your Username and Email.
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Forgot Password

Please enter your username and email address. We will email
you instructions on how to reset your password.

Username Forgot username?

Username

Email

2. Enter your Username and Email and click Submit.

An email is sent containing password reset instructions.

GoSection8

Dear michelle,
We have received a notification that you have

forgotten or lost your GoSection8 password.

Please Click below to reset your password:

Reset Password —

Need Help?
866-466-7328

3. Click the Reset Password button to reset your password.

Note: When “adding new user” or in “edit user” in a Master HA account, users created or
edited will have to reset their passwords upon the first time logging in to their account.

If a user has made 3 failed attempts to log in, their accounts will be locked. Only Master HA
or a Full Control users can reset the passwords. The Master HA can create the new password
in “edit user” and the user will be prompted to reset their password upon first log in. See
below.
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Your account has been locked out. Please
contact your administrator for access.

Username Forgot username?

testqa

Password Forgot password?

News

Once you have logged in, the News window will appear if any nhew news has been posted
since you last logged in. Scroll through this window to view the news. Click the X in the upper
right corner of the window to close it.
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s Click here

to close

GoSection8 Office will be closed Monday, July 4

71172016

The GoSection8 office will closing early Friday, July 1st at 2pm EST and will be
closed on Monday, July 4th. We will reopen on Tuesday, July 5 with regular
business hours. If you are experiencing any technical issues please email
hasupport@gosection8.com and we will get back to you as soon as possible!

Join us on Leap Day for a FREE webinar!
2/15/2016

Get a First Look at RentWatch5, GoSection8's newest Rent
Reasonableness tool

When: Monday, February 25, 2016 at 10:00 am PS5T/ 1:00 pm EST What: First
Look at RentWatch5 Whe: Richard Cupelli, Founder and President,
GoSection8.com Register now to get a first look at the latest enhancements

to the new rent reascnableness software, RentWatchS. Improvements include
better methodology for selecting comparables, increased performance speed,
advanced address verification and much more.

s After registering, you'll receive a confirmation email with instructions for
joining the webinar
s Space is limited, don't delay!

Register online now!
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The news window displays the 20 most recent news items. You may return to it at any time
by clicking on the News tab at the top of the screen.

Demo GOB 101

( Back to Old Site Dashboard Certifications Print List Certification Summary Click here G0 v
Full Control
for News

653 Certifications Total 252,332 Comparables Total 1,39 WindOW $1,621,599 Total Savings
435/ 78 « Created in RW5 / API 122,093 New in Last 12 Months 284 $528,474 Est. Annual Savings
9 QC Certified (1.38 %) 66,178 = New in Last 6 Months 177 Removed in Last 30 Days
Manage | Create | Request Comparables Flag Listing ‘ Print Listings ‘ View Summary Report
# of Comparables by Bedroom Size & Months v (U Average Rent by Bedroom 6 Months ¥ PaimBeach v
30k 4k

20k

: :1ﬁﬂﬂ11

- Efficiency 1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 5 Bedrooms

Rent Amount
=

Comparable Count

ok —

Efficiency 1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 5+ Bedrooms I HCV I Non Assisted = Payment Std

You are now ready to use the dashboard.

Part I: Primary Features
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Part I:
Primary Features
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Using the Dashboard

Once you have logged in, you will arrive at the Dashboard. The Dashboard is the overview
page for user activity and will vary depending on the user. It is also the launching point for any
action users may take in the application. The Dashboard is comprised of a blue navigation bar
at the top of the page and several blocks that launch applications. Depending on your screen
size, the menu might display across the top (shown below) or as a menu dropdown.

BacktoOldSite  Dashboard  Certifications  Propertylistings Certification Summary ~ TenantSearch  ContactUs  News  UserManual

$2,137,626 | Tatal Savings

459  Certfications Total 232,728 Comparables Tota 218
4,331/122 | Created In RWS / AP 128,667 1 $498,732
29 QC Certified (0.63 % 46,408 | New in Last 6 Months 8 Est. Annual Savings
Manage Req o8
Listi
nmar
port
6 Months v Average Rent by Bedroom & Months¥ | Filler By County ¥ Palm Bez®
4
Effciency Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 5 Bedroams
Sedrooms Bedroams HCV Open Market == Payment Std

Dashboard menu as a dropdown — see below.
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Demo GO8 101
GO v
Administrator

User Manual

Dashboard Rent Comparables @ Available Unit Listings @ Savings Summary @

Certifications This module did not load

232,728 ) Comparables Total properly. Please try refreshing. $2,137,626 | Total Savings

New in Last 12

Property Listings 128867 | ponths Refresh $498,732
New in Last 6 Est. Annual
46,404 Months Savings
Certification Summary
Request

Tenant Search

View Summary

Report
Contact Us P
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To view basic information about any of the blocks, click on the i icon at the top right of each

block. A dialog box will appear pointing out the specific features of that block. To close the
dialog box, click the X.

Rent Reasonable Certifications Rent Reasonable Certifications

Click here to

653 Certification| view
information

about the block

These numbers reflect all the cert]  ~lick here to
were created at the agency level u close the
RentWatchs as well as the AP Yoy  dialog box
how many Rent Reasonable repor
certified (a typical goal is to have 10% of all
reports QC certified).

435/78 Createdin R

9 QC Certified (1.38 %)

Manage Create Request Comparables

# of Comparables by Bedroom Size 6 Months v

The sections that follow provide a basic overview of each block accessible from the Dashboard.
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Rent Reasonable Certifications Block

The Rent Reasonable Certifications block is an overview of the total number of
certifications in the system. The first number in the block represents the total number of
certifications, and the second is a breakdown of those in terms of which were created in

RentWatch 5, and the API. The last number represents how many rent reasonable reports have

been QC certified (a typical goal is to have 10 percent of all reports QC certified). These

numbers are updated daily. Clicking on the Manage button will navigate to the Certifications
page, where you can manage your certifications. Clicking on the Create button will take you to

RentWatch 5, where you can create new certifications.

Total number
of
certifications

Breakdown of
total

Number of QC
certified

Rent Reasonable Certifications

655 Certifications Total
435/78 Created in RW5S / AP|

9 QC Certified (1.37 %)

Manage
Click here to Click here to
navigate to create a new

Certifications page
and manage
certifications

certification in
RentWatch 5

© 2016 Nan McKay & Associates
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Rent Comparables Block

The Rent Comparables block displays how many rental comparables are being added in your
agency’s jurisdiction. In this block, the first number represents the total number of comparables
within your jurisdiction, and the following numbers show the number of comparables from the
last 12 months and the last 6 months, respectively. The timeframe displayed can be adjusted in
the Agency Settings.

To request additional comparables, click on the Request Comparables button. A window will
appear prompting you to enter the required information in order to submit the data request.
The Manage button launches the Manage Comps screen where you can add comps, and
search and filter by Date Range, Location, Property Type, etc. Go to Manage Comparables to
access the Manage Comps section.

Rent Comparables

Total number

of comparables |>
232,728 Comparables Total

New in last 12

months I> 128,667 New in Last 12

Months
New in last 6 ,
months |> 46,404 meo\ix;r?s'_a st 6

Request

VN

Click here to
request additional
comparables
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Available Unit Listings Block

The Available Unit Listings block provides a snapshot of the unit listing activity in your
agency’s jurisdiction. The Active Listings Total represents the total number of active properties
in your jurisdiction. The numbers that follow show the number of active listings added and
removed within the last 30 days. These numbers are calculated in real-time from a listings
database.

Clicking the Flag Listing button will open a window where you can submit information to flag a
listing, i.e., report a bad listing or owner to GoSection8.com for removal. Clicking the Property

Listings button will take you to the Property Listings, where you can export the list to a PDF
or excel file.

Total number Available Unit Listings
of active
properties I :
752 Active Listings Total
Added in last Added in Last 30

30 days |> 273 Days

Removed in Last 30

Removed in last &2 Days
30 days

Flag Property
Listing istings
N N
Click here to Click hrsrti to
report a bad listing export the
or owner property listings
to PDF or Excel
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Savings Summary Block

The Savings Summary block shows how much money your agency has saved in HAP

payments using GoSection8 in the current year. The Total Savings is the dollar amount of total

savings for the months within the current year. The number that follows is the Estimated
Annual Savings based on current agency activity.

Clicking on the View Summary Report button will navigate you to the Certification
Summary page, where you can view a more in-depth report of agency savings.

Savings Summary

Total savings
for current
year

— ($2,137,626  Total Savings

Estimated
annual savings

— $498,732

Est. Annual
Savings

View Summary
Report

Click here to
go to the
Certification
Summary page

© 2016 Nan McKay & Associates Page 19 May 2017
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# of Comparables by Bedroom Size Block

The # of Comparables by Bedroom Size block is a graph showing the comparable count by
bedroom size. This number is updated every day and is based on a timeframe. The dropdown
menu at the top right corner of the block will allow you view totals for within a specified
timeframe. You can also contact HA support for detailed reports.

# of Comparables by Bedroom Size| Click here to 6 Months v| L
view totals
within a | 6Months |
specified 1 Year
30k timeframe 2 Years
3 Years
4 Years
5 Years
S 20k
=]
[
o
o
[ ]
i
0
E 10k
Ll
0k |
Efficiency 1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 5+ Bedrooms

Roll your cursor over any bar to view details.

® Comp count: 17,667
¥

3 Bedrooms “

Roll your
cursor over a
bar to view
details

2 Badrooms 3 Bedrooms 4 Bedrooms 5+
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Average Rent by Bedroom Block

The Average Rent by Bedroom block is a graph that shows you the average approved rent
of HCV units by bedroom size and compares it to the open market (non-assisted) units as well
as the payment standard. In this graph, the blue bars represent average rents in the HCV
program, and the orange bars represent rents for non-assisted units.! The green lines show the
agency’s payment standards. The figures in this graph are calculated every day. Roll your
cursor over a bar in the graph to view details.

Average Rent by Bedroom 6 Months? Filter By County ¥ Ingham ¥
2000
1500
g 3 Bedrooms -
< 1000 $952.8
c Payment Std: $1200.0 J
e I —
500
Roll your
cursor over a
bar to view
0 details
Efficiency 1 Bedroo 3 4 5
Bedrooms Bedrooms Bedrooms Bedrooms
HCV Open Market — Payment Std

The graph will change based on selections made in from the dropdown menu at the top right of
the block. You can select timeframes from 6 months to 5 years and filter results based on city,
county, or zip code.

Average Rent by Bedroom 6 Months¥ Filter By City ¥
Big Rapids
Use the dropdown Canton
menus to filter .
4k results by Milan
timeframe, city, Romulus
county, and/or zip
- code

! Note that the orange bar for unassisted units will not display if the property count is less than 20.
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Agency Name User Activity (Manage Users) Block

The Manage Users block shows information on recent user activity for the agency. The name
of the block is based on the name of your agency. This block displays all users that have access
to the site. User activity is calculated in real time. From this block, you can view the last login
date and the number of rent reasonable certifications completed. The purpose is to essentially
provide you with an idea of the frequency with which users are accessing the system. Click the
Manage Users link for details.

Demo GO8 101 User Activity (Manage Users)

User Role Click here for st Login Date Certifications
details

GO Demo Full Cdrroror ma/15/2016 603

Quality Control Quality Control 08/03/2016 1

RR Certifier RR Certifier 08/03/2016 2

Advanced RR Advanced RR 08/03/2016 1

Certifi... Certifier

gtest HAdemo Full Control 08/01/2016 1

gabbytest gabbytest  Full Control 07/30/2016 0

Lt T T Foall ¢ embim e S A SOE P S A h

Only users with Full Control can access the Manage Users tools available from this block.
Should an unauthorized user click Manage Users, they will be directed to a notification page
that takes them back to the dashboard. This is also the case for any pages unauthorized users
don't have access to. A full matrix of user roles and permissions can be found as an appendix to
this user manual.
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Tenant Search Activity in Last 30 Days (Tenant Search) Block

The Tenant Search Activity in Last 30 Days (Tenant Search) block displays the tenant
search activity on the GoSection8 website in your agency’s jurisdiction. It is a graph that shows
the number of property views by bedroom size for the most recent 30 days. Total property
views are located at the top of the block. Clicking on Tenant Search will take you to the
Tenant Search page, where you can also view activity on specific tenants. As with other
graphs on the dashboard, roll your mouse over a bar on the graph to view details.

Tenant Search Activity in Last 30 Days (Tenant Search) @
Total Property Views: 320,388

Click here to go
150k to the Tenant
Search page

100k

1 Bedroom

50k ® Property Views: 35,768
s
Roll your
oK Ccursor over a [ ]
bar to ‘."ew 1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 5+ Bedrooms
details

™ Property Views
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Creating a Rent Reasonableness Certification

This section provides an overview of the steps involved and features relevant to creating a rent
reasonableness certification. To begin, you will first need to navigate to the Certifications
page, which is used for managing certifications created using Rentwatch 5. From the
Dashboard, click the Menu dropdown arrow and select Certifications.

Demo GO8 101
GO v
Administrator

User Manual

Dashboard Rent Comparables W Available Unit Listings W Savings Summary (o

Certifications

232,728 | Comparables Total 218 ?;;;"Ie Listings $2,137,626 Total Savings
New in Last 12 Added in Last 30
Property Listings 128,667 Months 1 Days $498,732
New in Last 6 Removed in Last Est. Annual
45404 Months 8 30 Days Savings
Certification Summary
Request Flag
Tenant Search Listing
View Summary
Contact Us S
6 Months v U Average Rent by Bedroom Filter By County ~ Palm Bex
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Once you have arrived at the Certifications page, click on the green Create Certification
button at the top right to launch RentWatch 5, the rent reasonableness application.

Back to Old Site

Dashboard Certifications

Print List

Certification Summary

Tenant Search

Contact Us

Demo GOB 101
GO
Full Control

(All Certifiery

Certifier

GO Demo

GO Demo

GO Demo

GO Demo

GO Demo

GO Demo

GO Demo

GO Demo

Address

5000 T Rex Ave

5560 T-Rex
Avenue

2330 Nw
132Nd St

7369 Nw
174Th Ter

10057 sw
218Th 5t

Urb. Ext. Villa
Los Santos 2

631 Camp St

631 Camp St

unit Type

F Apt

Apt

Apt

Apt

Apt

Apt

Apt

Showing 161 of 161 Certifications (Legacy Certifications: 14)

Bd/Bth Reference #

2/ 2

4/ 2

Rw3

0105928

0105928

0105928

0105928

0105928

0105928

Date Range

T16/2016

Family Name

Tenant

Add Sim

Rodriguez

Berdier

Sanchez

8/15/2016

Req. Rent

$1500.00

$1000.00

$500.00

$600.00

$500.00

$500.00

$500.00

$500.00

More Filters

Apr. Rent

$1500.00

$1000.00

$500.00

$600.00

$500.00

$0.00

$500.00

$500.00

Di

View PDF v

View PDF v

Export v
Click here to
launch
RentWatch 5

poarerarai

$0.00 $1740.00 Completed
08/11/2016

$0.00 $1750.00 Completed
08/09/2016

$0.00 $1640,00 Complated
08/09/2016

$500.00 $0.00 Completed
08/08/2016

$0.00 $700.00 Completed
08/08/2016

$0.00 $700.00 Complated
2 (3|24 |5|6]7

View PDF v

View PDF v

View PDF v

View PDF v

View PDF v

View PDF v

8 9 10 | Next»

You can also launch RentWatch 5 to create a new certification by clicking the green Create
button in the Rent Reasonable Certifications block on the Dashboard.

Back to Old Site

Dashboard Certifications

Print List

Certification Summary

Tenant Search

Contact Us

Demo GOB 101
GO
Full Control

772 Certificati

552/78 @ Createdin

10 QC Certifig
Manage

Rent Reasonable Certifications -~

Rent Comparables

Click here to

launch

# of Comparables by Bedroom Size

RentWatch 5

Comparables Total
New in Last 12 Months

New in Last 6 Months

Request Comparables.

6 Months

Available Unit Listings

1,400

285

175

Active Listings Total

Added in Last 30 Days

Savings Summary

$1,621,599  Total Savings

$522,990 Est. Annual Savings

Removed in Last 30 Days

Flag Listing

Average Rent by Bedroom

4k

6 Months ¥

View Summary Report

Palm Beach v LU

What follows are step-by-step instructions for creating a certification in RentWatch 5.
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Step 1: Entering the Subject Property Details

Upon entering RentWatch 5, you will be prompted to enter the details for the subject property
in the required fields. This is the first step in creating a new certification.

The subject property details page is divided into several blocks: Property Details, Family Details,
Utilities, and Amenities.

Property Details Block

In the Property Details block, you can either enter the address automatically or manually. For
entering automatically, you can enter a partial address in the Address field, then choose the
desired address from the Google dropdown menu. Once the address is selected from the
dropdown, existing public details on the address will autopopulate the majority of the remaining
fields on the page, and an overview of the property will appear at the bottom of the block. You
can also select Enter manually to fill in all of the cells manually (cells will not autopopulate).

Property Details

Click the blue text here to
Address* Enter manually enter information manually Unitor A

1
7998 Fairway Trl, Bo

1958 Year Built
7998 Fairway Str /\
7998 Fairway Dri Enter a partial address

and select one from the tility Sched
7998 Fairway Dri dropdown to

autopopulate the cells
7998 Fairway Dri
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Cells autopopulate once the address is selected from the dropdown menu where the
information exists in public records. Note, however, that the number of bedrooms is never
autopopulated, so you will always be required to fill this out.

Property Details

Address* Enter manually Unit or Apt #
7998 Fairway Trl, Boca Raton, FL 33487

Beds* Full Baths* Half Baths sqft Year Built
/\ 3 0 2684 1994
Enter the number of Quality/Condition Utility Schedule*
bedrooms for the v Unknown v Palm Beach v
property
e
$

Overview = Map Street View = Public Records = Address Verification

Property overview )
appears when the : : L
cells autopopulate

You will also need to fill out any other required fields that have not been populated in the

absence of public records information. If any of the information is incorrect, you may also edit
the fields.
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If the Property Type information is incorrect or absent, a dropdown menu will allow you to
select between several housing types.

Property Type* Q
| House v

Apartment
Duplex
Low-Rise
High-Rise

Mobile Home

Row House Pu
THNVilla

Triplex

4 Plex

The Quality/Condition dropdown can adjust the rent by a percentage based on the condition
of the property: Unknown does nothing, Poor condition deducts 10%, Fair deducts 5%, Average
does nothing, Above Average adds 5%, and Excellent adds 10%. You may choose to adjust this
accordingly or leave alone based on prior information.

*This is an important feature utilized when the subject property has distinguishing features that
are not otherwise accounted for in the comparable analysis, particularly when the other
comparables do not have accessible features. For example, an accessible unit for a disabled
voucher holder can and should be marked as "Above Average” or "Excellent” to assign the
appropriate value to the unit. By making the Quality/Condition adjustment to the comparables,
you will be increasing their value in order to make them more similar to the subject unit having
the accessible features. When making this adjustment, you should also make a note in the
comments field, for example "a condition adjustment was made due to the addition of
accessible features in the subject unit”

Quality/Condition Ut

Unknown v A

Poor (-10%)

Fair (-5%)

Average

Above Average (+5%)
Excellent (+10%)

FPublic Records | Address Verification
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The Utility Schedule dropdown allows you to select the appropriate schedule for the city in
your agency’s jurisdiction. Once again, you may choose to adjust this if incorrect, or leave alone

if autopopulated correctly.

Utility Schedule*
Palm Beach

Palm Beach 2

Enter the dollar amount of the requested rent in the Requested Rent field.

Requested Rent*
$2000
Overview Map Street View

There are various tabs in the Overview section of the Property Details block. Selecting the
Map tab will show the location of the property on a map.

Overview Map Street View | Public Records = Address Verification
Map tab is selected 3 = 3
o Audibg, = 3 ,? =
ES = m
sulf Stre
QOregon Ln
%, = -0 ¢ “ifstream
I__\'.'! OTI:. -_T
. & =g .
T LS 1 Location of property
Phegzam Ty [= ;- S
,:T"\"i. : o
ndwwine Or : @
L z e Map data ©2016 Google Terms of Use Report a map error
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Selecting the Street View tab will show the street view of the property.

Overview Map StreetView Public Records Address Verification

"\

Street View is selected

Fairway Trail
Boca Raton, Florida A 4

s |

S Fairway Trall‘\

—
Fairway Tréa"

©2016 (ioe | Terms of Use | R a problem

If public records are available, you can view them using the Public Records tab. Note that if
public records are not available, the tab will not appear and if the address is approximate, the
tab will not be active. Scroll down to see all available information.

Overview Map Street View Public Records  Address Verification

Public Records is

Property Details selected
Address: 7998 FAIRWAY TRL, BOCA RATON, FL 33487-1490 Scroll to see more
' ' ' i information
Full Baths: 3

Half Baths: ©

Bedrooms: o

Building Area: 2684

Garage Number of Cars: 2

Garage Type: Garage

Use Code Description: single Family Residential
Year Built: 1992
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Finally, the Address Verification tab displays information as to whether the property’s
address has been verified and confirmed. Scroll down to see all available information.

Overview | Map Sireet View = Public Records =~ Address Verification

"\

Address Verification is
selected

Address Verification

Coding Accuracy Support System (CASS) Confirmed: YES
Delivery Point Validation (DPV) Confirmed (receives mail): YES
Carrier Route: C024

County: Palm Beach

Latitude: 26.421396

Longitude: -80.083888

Original Address

Line 1: 7998 Fairway Trail
Line 2:

City: Boca Raton

State: FL

Zip: 33487

Corrected Address

Once you have reviewed all of the information in the Property Details block, you can then
move on to Family Details.

Family Details Block

In the Family Details block, enter the family name, the number of bedrooms on the voucher
(Voucher Beds), and the client reference, if any. Note that Voucher Beds is a required field.

Family Details

Family Name Voucher Beds* Client Reference
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Once you fill in the Voucher Beds field, the block gives you the option to calculate a HAP
report by selecting Calculate HAP.

NOTE: When payment standards for area of the subject unit are set to 0, the
Calculate HAP checkbox will be inactive.

Family Details

Family Name Voucher Beds* Client Reference
Smith 3

Calculate HAP

AN

Click here to calculate
a HAP report

When Calculate HAP is selected, you can select the Voucher Type (regular, project-based,
or shared unit) and the Contract Type (new or rent adjustment) by clicking the appropriate
radio buttons. The Minimum Rent field will be autopopulated based on your agency’s market
assumptions (set using the Go8 legacy site). You will also need to enter the family’s Annual
Gross Income and Annual Adjusted Income into the required fields.

Family Details

Eamilv N Voucher Beds* Minimum rent is
amily Name oucher Beds autopopulated based
Smith 3 on agency market
assumptions
|:| Calculate HAP
Voucher Type* Contract Type* Minimum Rent* Annual Gross Income?*
(@) Regular New $0 $

Project Based Rent Adjustment /\

_/\ Annual Adjusted Income*

Shared $ Enter gross and
Click buttons for adjustec_l income into
voucher and contract required fields

types

Once all required information is entered, you can then move on to the Utilities block.
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In the Utilities block, utilities are autopopulated, and are based on either market assumptions
or on a previous certification. It will display at the top of the block whether utilities are based
on a prior certification and when that certification was done, or whether based on market

assumptions.
Utilities Utilities and amenities filled in based on a prior certification done on 8/3/2016.
Displays that it has

TYPE autopopulated based PAID BY

Heating Fuel* on a prior certification =
eating Fue Eleq and the date owner L!,- Tenant

Cooking Fuel* Electric v Owner (g} Tenant

Hot Water* Electric v Owner (@) Tenant

Other Electricity* Owner (i} Tenant

Water* City g owner . Tenant

Sewer®* Cheabeliom & Owner |'i‘| Tenant

Use the dropdown menus if manually entering information or correcting autopopulated data.
Select the utility source or type (e.g., electric, natural gas, etc.) in the menu. Use the radio
buttons to manually select whether each utility is paid by the owner or the tenant.

TYPE

Heating Fuel*®

Electric

PAID BY

Oowner (@) Tenant

Use buttons

Cooking Fuel* Natural Gas Ownell  to select
h
None Select utility who pays
Oil source/type from
dropdown .
Hot Water* Other Owner (@) Tenant
Bottle Gas / Propane
Unknown
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Once all of the information in the Utilities block looks correct, you can move on to the final
block in Step 1, Amenities.

Amenities Block

Like the Utilities block, fields in the Amenities block will be autopopulated from the previous
certification, but you may modify these if heeded by clicking the various boxes. You may also
use the dropdown menu to select the Parking type.

Amenities
Indoor Kitchen Qutdoor Other
Cable Included DishWasher Balcony Gated Community
Ceiling Fans Garbage Disposal Pool Maintenance
Dryer Microwave Parking* Lawn
Washer IE Refrigerator | 2 Car Garage v |

Use the dropdown

. o | 1 Car Garage ' menu to select
W/D Hookups Stove
f R 2 Car Garage parking type

3 Car Garage
1 Covered Space
2 Covered Spaces

Onsite Laundry
Click boxes to select
the property’s
amenities None
Unknown

[ |

After selecting the appropriate amenities, you are ready to Analyze.
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Analysis

Once you have entered and reviewed all required information in each of the blocks on the page,
click Analyze to submit the information and move on to Step 2 of the certification process.

W/D Hookups |i| Stove Ii‘ Trash

Onsite Laundry

Click here to submit
information and go
to Step 2

Note: You can also go to the next step by clicking Analysis near the top right of the page, and
then selecting Summary in the dropdown. Either way, you will be navigated to the Summary

page.

You can also click on

Analysis, then select [FEREEITE

Summary below to
move to Step 2

RentWatch 5 « Back to HA Dashboard

entra v

summary

) .
Heating System Central M

Map

Amenities

If you have forgotten to enter information into any of the required fields, a pink bar will display
at the top of the page with a notification about which missing information would need to be
completed before continuing.

RentWatch 5 « Back to HA Dashboard Subject Details Analysis Certify

Fill in annual gross income.

Mmitn 3 > 4 Ty

El Calculate HAP

Notification displays
which information is
missing

Voucher Type* Contract Type* s Income*

‘.w Regular -fé) New

Project Based Rent Adjustm|
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Step 2: Completing the Rent Reasonableness Analysis

After completing Step 1 and clicking the Analyze button, you will be taken to the Summary
page where you can complete Step 2 of the certification process. A banner will appear at the
top of the new page if any previous certifications have been created for the same address. You
can click the blue link in the banner to view any previous certifications for the property. The
banner will disappear after a few seconds.

Click here to view

previous
ﬁ certifications
RE d Ba 0 A Da board bje Deta
Banner displays if Previous Certifications were found! View Previo ertifications
revious . .
certifilz:ations found Requested Rent is Reasonable Rent is reasonable,
The Estimated Market Rent is $2,581.03 so text displays in

green

Estimated market

Subject Property . Previous Certifications (14)
rent displays below
reasonable rent

7998 FAIRWAY TRL, BOCA RATON, 3349 . -
notification

Req. Rent BR/FB/HB  Type
$2,000.00 3/310 House 2684 1594

Selected Comparables mn

341 OREGON LN, BOCA RATON, 33487

Req. / Adj. Rent BR/FB/HB Type Sq. Ft. Year Dist. Similarity Credibility
$2,450 / $2,440 3/2/0 House 0 1995 0.2 98% 100%

Adjustments: -$10.00 Show Adjustments

The new page will also display whether the rent is reasonable. If the rent is reasonable, the text
will display that it is reasonable in green. If the rent is not reasonable, the text will display in
red. The Estimated Market Rent will display directly below that text.
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There are three blocks on the Summary page that you will use to complete Step 2 of the rent
reasonableness certification: the Subject Property block, the Selected Comparables block,
and the Certification block.

Subject Property Block

The Subject Property block displays the property address and other essential property
information, such as the requested rent, the number of bedrooms and bathrooms, the property
type, the square footage, and the year built. If previous certifications exist, a Previous
Certifications button, along with the number of previous certifications, will display in the
upper right corner of the block. Click on this button to view any previous certifications.

Subject Property Previous Previous Certifications (14)
certifications for this
property exist. Click

7998 FAIRWAY TRL, BOCA RATON, 33487 here to view them.

Req. Rent BR/FB/HB  Type Sq.Ft.  Year

$2,000.00 3/3/0 House 2684 1994
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Clicking the Previous Certifications button has the same function as clicking the blue link
from the banner that displayed when the Summary page initially launched. When clicked, a
new window will appear displaying a list of previous certifications. The list shows the
requested/approved rent for the property, the number of bedrooms/bathrooms, the username
of the certifier, and the certification date. Scroll down to see all certifications available. To view
any of the certifications, click View, and a PDF report for that certification will appear. To close
the list, click the X at the top right of the window.

Previous Certifications

Req. / Appr. Rent BR/FB/HB HA Username z -
$1,500/ $1,500 5/3/0 GO Demo 08/15/2014

i Scroll down to see
Req. / Appr. Rent ER/FB/HB HA Username 4 more
$1,500/ 1,500 5/3/0 G0 Demo 0

Req. / Appr. Rent BR/FB/HB HA Username Certification Date
$1,500/ 51,200 3/3/0 GO Demo 12/19/2014
Req. / Appr. Rent BR/FB/HB HA Username Certification Date
$2,590/ 52,420 5/3/0 GO Demo 08/02/2015
Req. / Appr. Rent BR/FB/HB HA Username Certification Date
54,500 / $3,000 5/3/0 GO Demo 08/02/2015
Req. / Appr. Rent BR/FB/HB HA Username Certification Date
$1,230/%1,234 5/2/1 G0 Demo 08/02/2015
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Selected Comparables Block

The Selected Comparables block displays the number of comparables your agency has
autoselected in the Agency Settings. The block will display 3, 6, or 9 comparables depending on
what your agency has specified.? The block lists the addresses of each comparable unit, and
displays relevant information about each property, such as the requested and adjusted rents,
the number of bedrooms and bathrooms, the housing type, square footage, year built, and
distance from the subject property. It also indicates the percentages of similarity and credibility
to the subject property.

Selected Comparables [ T l

341 OREGON LN, BOCA RATON, 33487

Req. / Adj. Rent BR/FB/HB Type Sq. Ft. Year Dist. Similarity Credibility
$2,450/ 52,440 3/2/0 House 0 1995 0.2 98% 97%
Adjustments: -$10.00 Show Adjustments

280 OREGON LN, BOCA RATON, 33487

Req. / Adj. Rent BR/FB/HB Type Sq. Ft. Year Dist. Similarity Credibility
$2,590/ 52,796 3/2/0 House 1624 1979 0.15 89% 9804
Adjustments: $205.80 Show Adjustments

8050 W COUNTRY CLUB BLVD, BOCA RATON, 33487

Req. / Adj. Rent BR/FB/HB Type Sq. Ft. Year Dist. Similarity Credibility
$2,400/ $2,562 3/2/0 House 1699 1988 0.22 91% 950
Adjustments: $162.30 Show Adjustments

Note that the bars displaying the percentages of similarity and credibility will change color
depending on the percent: 90 percent and above displays as green, 80—89 percent as yellow,
and below 80 percent as red.

2 Note that for purposes of this manual the Agency Settings are set to display 3 comparables, although in
your own settings this number may differ.
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The Comp Card

For each property in the Selected Comparables block, the property address displays as a blue
link. Clicking the link for a comparable’s address will bring up a window called a Comp Card.

Selected Comparables [ l

341 OREGON LN, BOCA RATON, 3348 .
o ' Click on address to

Req. / Adj. Rent BR/FB/HB  Type view Comp Card similarity Credibility
$2,450 / $2,440 3/2/0 House 989% 97%

The Comp Card is a window containing all information about the comparable property in one
place. This includes all of the information contained in the comparable list on the Selected
Comparables block in the Details section, in addition to other special features in the
Overview, Adjustments, Utilities, and Amenities sections.

341 Oregon Ln Boca Raton, Palm Beach, 33487

Details

Req. / Adj. Rent: 52,450 / 2,440 Distance: 0.2 miles
Beds/FB/HB: 3/2/0 Similarity: 98%
Type: House Credibility: 97%
Sqft: 0

Year: 1995

Overview Map Street View

aduinl 5 eplag|d

yamaio Rd
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In the Overview section, you can view where the property is located. Map and Street View
options can be shown.

Overview Map Street View

oy10uIN L 8 epLolY

Yamal©

Map data 22016 Google ' Terms of Use | Report a map error

The Adjustments section displays any adjustments that are being made to the comparable.
Utility adjustments are based on your agency’s utility schedule. Amenity adjustments are based
on your agency’s market assumptions.?

Adjustments

FullBathCount: $45.00
DishWasher: -$15.00
ClothesWasher: -320.00
ClothesDryer: -$20.00

3 A full breakdown of adjustments is available in Appendix 2 at the end of this manual.
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The Utilities section lists the utilities for the unit and who pays them.

Utilities

Cooking Fuel Paid By: Tenant
Cooking Fuel Type: Electric

Cooling System Paid By: Tenant
Cooling System Type: Central

Heating System Paid By: Tenant
Heating System Type: Central

Heating Fuel Type: Electric

Hot Water Paid By: Tenant
Hot Water Type: Electric

Water Paid By: Tenant
Water Type: City

Sewer Paid By: Tenant
Sewer Type: Unknown

Other Electricity Paid By: Tenant

Finally, the Amenities section lists the unit's amenities.

Amenities

Indoor

Ceiling Fan: No
Dryer: Yes

Washer: Yes
Kitchen

Dishwasher: Yes
Garbage Disposal: No
Microwave: No
Refrigerator: Yes

Stove: Yes

Outdoor Other
Pool: Unknown Age Restrictions: Unknown
Parking: Unknown Gated Community: Unknown

Maintenance

Lawn: Mo
Pest Control: No

Trash: Yes

© 2016 Nan McKay & Associates
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Click Close in the upper right corner of the Comp Card to return to the Selected
Comparables block.

341 Oregon Ln Boca Raton, Palm Beach, 33487

Click here to
Deta”s return to
Selected
Comparables
Req. / Adj. Rent: 52,450 / $2,440 Distance: 0.2 miles
Beds/FB/HB: 2/2/0 Similarity: 98%
Type: House Credibility: 97%
Sqft: 0
Year: 1995
Show/Hide Adjustments

In addition to being able to view adjustments in the Comp Card, you also have the option to
show or hide adjustments for each comparable on the Selected Comparables block. To show
adjustments, click the Show Adjustments link next to the adjustment figure displayed at the
bottom left of the comparable entry.

Selected Comparables [ : T e l

341 OREGON LN, BOCA RATON, 33487

Req. / Adj. Rent BR/FB/HB Type Sq, Ft Year Di Similarity Credibility
$2,450 / 52,440 3/2/0 House 98% 97%
Click here to show
Adjustments: -$10.00 Show Adjustments adjustments

280 OREGON LN, BOCA RATON, 33487

Red. / Adi. Rent BR/FB/HB Type Saq. Ft. Year Dist. Similarity Credibility

Note: The Show Adjustments link does not display if the property type is set as “similar” in
Market Assumptions.
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Click Hide Adjustments to collapse them.

Selected Comparables

341 OREGON LN, BOCA RATON, 33487

Req. / Adj. Rent BR/FB/HB Type 5q. Ft. Year Dist.

$2,450 f 52,440 3/2/0 House 0 1995 0.2
Bathrooms $45.00 Dishwasher - Click here to hide
Adjustments: -$10.00 Hide Adjustments adjustments

fiew More Comparables

Similarity Credibility
98% 97%

Dryer -$20.0C

Adding or Removing Comparables

To see more than the number of comparables autoselected, click the green View More
Comparables button at the top right of the Selected Comparables block.

Selected Comparables

341 OREGON LN, BOCA RATON, 33487

l View More Comparables l

/" \

Click here to see

. - S more comparables
Req. / Adj. Rent BR/FB/HB Sq.Ft. Y Dist. similarit . .
ed- 7 Adl-Ten Type a ear * rmitartty than those listed in
$2,450 / $2,440 3/2/0 House 0 1995 0.2 98% the block
Adjustments: -$10.00 Show Adjustments
280 OREGON LN, BOCA RATON, 33487
Req. / Adj. Rent BR/FB/HB Type Sq. Ft. Year Dist. Similarity Credibility
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You will be navigated to the Map page, where you will be able to add or remove comparables.
On this page, you will see a map with comparables showing on the left side of the page, and a
list of comparables on the right side. Additional possibilities for comparables are shown in the
same format as the Selected Comparables using the List tab. You can filter results in the list by
clicking the Filters button at the top right of the page.

RentWatch 5 «Back to HA Dashboard Subject Details Analysis Certify
Approved Rent is Reasonable  The Estimated Market Rent is $2.599.37 = Filters | | Help
& = a
o B o - - . ——\—
Humminghird Dy & List tab is selected List
: - and comps are e Property Click here to
-+ - listed below the filter results in
subject property © 7998 Fairway Trl, Boca Raton, 33487 list
oregondh G é w/‘%/ Req. Rent BR/FB/HB  Type Sq. Ft. Year
=] T G"&/ K5 $2,000.00 3/3/70 House 2684 1994
Z
o g N Country Club Blvd Mbhigan Cir L2Y
/ g & )
o & S £ Save and ish Late
% senwoodLn & Semkole Ln I 3 Selected Comparables Save and Finish Later
< & S
| £ Redwood Ln Cfe ‘.M-al gan Cir 2
o S Sequoialn € JraredoLn @ 341 Oregon Ln, Boca Raton, 33487 Remove
:ZJ i’n Sandalwood Lr = Req./ Adj. Rent BR/FB/HB  Type Sq. Ft. Year Dist. Similarity Credibility
= 4 v T $2,450/ $2,440 3/2/0 House ] 1995 0.2mi. 98% 97%
7 @ i Seneca Ln z
T & = =}
3 & PjeRoseln o ¥
g B ¥ 280 Oregon Ln, Boca Raton, 33487 Remove
o Apachs =
5 T W Hidden Valley Blv ’ . S -
@ : = il AL Req./Adj.Rent BR/FB/HB Type Sq.Ft. Year Dist. Similarity Credibility
Egihcily = $2590/$2,796  3/2/0 House 1624 1978 0.15mi. [E9% 98%
3
Map é: %7 = B
2 z = I
s 3 =
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Click the appropriate boxes to apply filters, and/or enter the listing date by clicking in the date
fields and selecting a date from the calendar. Click Apply Filters to apply the filters to the
comparables list, or cancel to return to the Map page without applying filters.

Comparable Filters

SOURCE
E Rented Non-Subsidized E HA Added |i Open Market
BEDROOMS Click boxes to

0 ' 2 IE 3 filter results

LISTING DATE

From To

1| mm/dd/yyyy mm/dd/yyyy

PROPERTY TYPES (Clear | Click inside date
fields to select

| Single Family Low D dates from gh Density Mobile
calendar _

| E House D Apt Mobile Home
RowHouse High-Rise
Townhouse Low-Rise

. Triplex .
Click here to Click here to
| cancel 4 Plex apply filters

Cancel Apply Filters

Note that property type groups can be personalized in your agency’s market assumptions. That
is, in the market assumptions, your agency can set various property types as “similar” and no
adjustments will be made for property type among the selections within the group.
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Once you have applied any filters, scroll down the list to see the currently Selected
Comparables in addition to several Unselected Comparables.

RentWatch 5 «Back to HA Dashboard Subject Details Analysis Certify
Approved Rent is Reasonable The Estimated Market Rent is $2,599.37 = Filters | | Help
& o o o
Hummingbird DgS 2 2, £ e = T List Chart
®=E & S 2 S
2 8 2 5 &
2 g B
El 2 o o i
§ B = Bl‘mb/,% Lo . Subject Property
-+ . Scroll down to see
7998 Fairway Trl, Boca Raton, 3348
— GUIf Stream o Y resu Its
a
3,
%
Req. Rent BR/FB/HB
Oregor & Oregonln v’ﬂ% eq. Ren Type
= @, s | $2,000.00 3/3/0 House 2684 1994
.
o 8 N Country Club Blvd MYrigan Cir 0%
/ 5 -
£ e bty 5 Save and Finish Later
v genwoodLn & Semlinole Ln 2 3 Selected Comparables
5 H =
T 5 : &
F Redwood Ln = Molfigan Cir s
2 - ¥
- or o Sequoia Ln 0% Laredo Ln % 341 Oregon Ln, Boca Raton, 33487 Remove
= el
£ 2
:Z é Sandalwood Lr 2 N Req./ Adj.Rent BR/FB/HB  Type Sq.Ft. Year Dist. Similarity Credibility
~ =
gJ 4y T $2,450 / $2,440 3/2/0 House Qo 1995 0.2mi. 98% 97%
7 ® Seneca Ln z
T s @ 3
3 & fieRoseln 2 ¥
T B & 280 Oregon Ln, Boca Raton, 33487 Remove
o Apache =
4 3 W Hidden Valley Bivd Req./Adj.Rent BR/FB/HB Type Sq.Ft. Year Dist.  Similarity Credibility
3@ onevkin 2 $2590/$2,796  3/2/0 House 1624 1979 0.15mi. [§5% 98%
@
vep z 2 >
2 = T
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To add a new comparable that has not yet been selected, scroll down the list until you reach
the Unselected Comparables. You have the option to sort them by Best Match, Distance,
Lowest Rent, and Highest Rent using the dropdown menu at the start of the Unselected
Comparables list. Click the Add button on the right side of the entry to add the comparable to
the Selected Comparables list.

List Chart
3 Selected Comparables i Pl sy
Unselected Compa Best Match
Sort unselected Best Match
c‘:‘mpds by d“Si"g Distance
. thi opdo -
171 Mohigan 'S n:egu wn 87 Lowest Rent Add
Highest Rent /\
Req./Adj. Rent BR/FB/HB Type Sg. Ft. Year Dist. Sin
$2,600 / $2,797 3/270 House 1369 1981 0.23mi. g9 Click Add to add to
selected comps list
8029 W Country Club Blvd, Boca Raton, 33487 Add
Req./ Adj. Rent BR/FB/HB Type Sq. Ft. Year Dist. Similarity Credibility
$2,450 7 $2,606 37270 House 1422 2011 0.24 mi. [g899% 97%

Click the Remove button next to a selected comparable to remove it from the Selected

Comparables list.

save and Finish Later
3 Selected Comparables S
@ 341 Oregon Ln, Boca Raton, 33487 Remove
Req./ Adj. Rent BR/FB/HB Type Sg. Ft. Year Dist. Si Click Remove to
$2,450 / $2,440 3/2/70 House 0 1995 0.2 mi. remove from
selected comps list
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You may only have up to nine comparables selected at any given time.* However, you can add
or remove a comparable as many times as you wish.

Note that every time you add another comparable (or add one back that was previously
deleted), the Estimated Market Rent displayed at the top of the screen will update based on the
change. Additionally, if the requested rent is reasonable, it will display in green at the top left of
the screen. If the rent is not reasonable, it will display in red.

RentWatch 5 « Back to HA Dashboard

Approved Rent is Reasonable The Estimated Market Rent is $2,599.37

A\

Estimated market
rent updates with
changes

P

Gulf Stn
Eagle D

Rent is reasonable;
displays in green

117 [BUIDIED

i Bupung

3 Selected C

o JUEIUL IO

el n,

4 Remember, the number of comparables selected prior to adding or removing comparables is specified in
the Agency Settings.
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On the right side of the page, next to the List tab, is the Chart tab. Clicking the Chart tab will
display a chart displaying the number of units by average rent amount in the city, county, and
specified radius on the map on the left side of the screen. The chart shows where the payment
standard falls within the range using a dotted yellow line, and a blue dotted line for the

requested rent amount.

List Chart
Market Click on the Chart =
tab to view the
3000 chart
2500
Req.
2000 ment
‘@ 1500
z
1000
500 Yellow line show'’s
agency’s payment
standard
0 units 0 units \/ 0 units Paymt.
0 Std
Palm Beach Boca Raton 0.25 Miles
Median $0 Median 30 Median 30
Average 50 Average 50 Average 50
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You can print or download the chart by clicking the options icon at the top right. A dropdown
menu will allow you to select the option to print or download in various formats.

Market
Click here to print
Download PG imag or download the
Download JPEG imag chart
Download PDF docu
Download 5VG vector image

Note that to save or modify the list of comparables, you must return to the List tab.

List Chart

"\

Click here to return
3000 to the list tab

Market

2500

Req.
2000 ment

ent
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On the left side of the Map page is a map. The map shows where each selected and unselected
comparable is located with respect to the Subject Property using a dot on the map within the
range of 1.75 miles. The Subject Property is shown as a blue dot with as S in the middle, and
other properties are colored based on their similarity and credibility as in the list (green, yellow,
or red). Selected Comparables are marked with a check mark.

Approved Rent is Reasonable The Estimated Market Rent is $2,599.37
. o -
T oo [ N . o & g =
Hummingbird Dgma "l & = = o
@' & S £ =)
Fhag @ 3 m
o - @ g
= 3 ] [, ‘
= = < = Blugg; r
i iy
+ & 2, Gl gig
Avacet Rd
— Gulf Stream
fa]
Ao
L
@ Oregondn Oregon Ln '%,
)
— G} el
2 % ¢
» o Count Mahigan Cir %
/ = Selected comps are Sam .
=k} H 3
= o e marked with a SemRIoleT 3
- -;_\} Check iq
. L S:
| EE Redwood Ln TR i R 2
3 3 _
fp Dr - Sequoia Ln ) ] g [laredo
5 Subject property is ]
= 5
= 3 Sandalwood a blue dot ? o
T =] - =
| ~ =
= =) o o
o e I - Senecaln =
T i s &
= 5 : "'l =
o 2 rieRoseln o
< 2
7] Apache 4
o & W Hidden Valley Elvd
=
= o Mohawk Ln 8 i
&
Ma P L‘:? @ = >,
) -:_: 5 §
2 = o I
o ] = @
= A Map data 2016 Google Terms of Use  Report a map error
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The tool bar on the left side of the map allows users to zoom in and out, to draw additional

GoSection8 User Manual

circles to reflect a new area, or manually draw an area. Click the + button to zoom in on the
map, and the — button to zoom out.

Click here to zoom

out

Click here to zoom

Click the circle with the arrows to draw a new circle area. Click the part of the map you would
like to include in your area and hold down the button as you drag to create a new circle.
Release the button to finish.

__l '|I E‘.".n’-_']l
I AVOC
— Gulf Stregm. .
~ 0.32 miles
N =1 Click, hold, drag,
) v VeI and release when |
Click here to draw the circle reaches |
. a new circle N Country Club Blvd the right size
/ & pm
T v- a0 o Ln E
] r = S
o m - 2
[ = R Lr -o Higan Ci =
rp Dr é Sequoia Lagetio |
% g Sarmegl | o
3 ’ :
* ® ) = Seneca Ln 3
1 « @3 5
= = rieRoseln o N
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Click on the pencil icon to draw a shape manually. Click and hold down the button as you drag
to draw a shape. Release the button to finish.

Pl B 3 &
2 3 i o, f"';"-"-‘TEi-'.' Blud
I it i
— Guif Strean 1
\/ & Q;J)
4 Ch
OregondLn w0 Oregon L %@/
You can create any G}:’} By
» Click here to draw N Country Club Blvd freeform shape by &
a shape manually & clicking and Sam
A holding, then E
nwoodLn release when 2
_. H H B
@ o finished =
= Lr - \/ =
rp Dr Sequoia ) Lared® LA
= ._'
= Swpdalwood = N
e | C :.-:
~.] T
= '—_| =] %0 .:;J
) 5 = SENECE &) ‘__x
i = (]
= & : xl =
a 2 rieRoseln @
< =
& Apache 3
o o W.Hidden Vak€y Blvd
=
= Mnohowlkln

The List and Chart will be updated to reflect whatever you draw on the map.

To remove a drawn shape, click the bar that says Click here to remove all drawn shapes
from the map at the top of the map section.

Click here to remove all drawn shapes from the map.

SW 25th Ave

+ SE 25th Ave R S
oL £
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For additional help on the Map page, click the Help button near the top right side of the page.
This will open a new window that contains tool tips and an explanation of the map’s features.
Scroll down to see more info. To close the Help window, just click Close on the top right
corner.

Map Help
Click here to
What is Similarity? close
atis simuarity: The Help button is
Similarity ratings are based on the degree to which the located here
comparable unit rent was adjusted to reflect the differences
between the comparable unit and the subject unit.

What is Credibility? Scroll down for

more information
Credibility ratings are unit to m

some insight into the reasonableness of a comparable unit's
list price. The price ratings help answer the questions “How
credible is the price of this comparable?” or “Is the owner
providing me with a realistically priced comparable unit?”

Markers

A Comparable's Marker color determines how similar it is to
your subject property. A is very similar, a
is somewhat similar, a Red Marker is dissimilar.

Once you have finished with the Map page, you have two options: you can either return to the
Summary page or Save and Finish Later. If you need more time to complete the
certification while adding or removing comparables, click the green Save and Finish Later
button, which is located at the top right of the comparables list. Doing this will take you back to
the Certifications page, where the certification will be saved as a Work In Progress.

List Chart
3 Selected Comparables “
/7 \
¥ 8050 W Country Club Blvd, Boca Raton, 33487 Click here to save  |y,5ye
changes and finish
later
Req./ Adj. Rent BR/FB/HE Type Sq.Ft. Year Dis bility
$2,400 / $2,562 3/2/0 House 1699 1988 0.22 mi. 918§ 950
[ Unselected Comparables Sort By:  Best Match v

After you click the Save and Finish Later button, the Certifications page displays. The
certification displays as Incomplete.

© 2016 Nan McKay & Associates Page 55 May 2017



GoSection8 User Manual

Showing 21 of 21 Certifications (Legacy Certifications: 0)

Date Range

(All Certifiers)y  Family Name Address 6712017 72017 More Filters | Export Ll Create Certification

Certifier Address Unit Type Bd/Bth Reference # Family Name Req. Rent Apr. Rent Diff. Max Rent :i‘n:“'"" Date

GO Demo 9095 Federal Huy 2 Duplex 22 $1400.00 $0.00 $1400.00 $1B98] VOTKNPIOBEE | ncompiets v b
0710712017

GO Demo 3095 Federal Huy 2 Duplex 22 $1400.00 $0.00 $1400.00 $184981 Work In Progress | jncomoere
07/07/2017

GO Demo 212 Nw 4Th Ave House 32 3 2 $1500.00 $500.00 $1000.00 $2594.42 Completed View PD v
07/06/2017

To complete the certification, click the Incomplete dropdown arrow and select Finish
Certification.

Incomplete ¥

Finish
Certification

Delete

You can also continue your certification by returning to the Summary page. Go up to the
Analysis tab at the top right of the page and select Summary from the dropdown menu.

RentWatch 5 « Back to HA Dashboard Analysis Certify
Click Analysis, then

select Summary Summary
from the dropdown

Approved Rent is Reasonable The Estimated Market Rent is $2,595.51

Map

Click here to remove all drawn shapes from the map. L

1B

Subject Property

“de g,

Py

© 7998 Fairway Trl, Boca Raton, 33487

a
v”% Req. Rent BR/FB/HB Type Sq.Ft. Year
G‘a, Zn $2,000.00 37370 House 2684 1994
5

&

& K Blvd M§higan Cir
=l & Sam .

\NO | +
.
\
3
S
:
g

Save and Finish Later

Semhole Ln

Somood Lo 3 i 3 Selected Comparables
< z g
= RedwoodLn fid < ] _ Moffigan Cir s
L or 5 Sequoia Ln E‘ Laredo Ln & 341 Oregon Ln, Boca Raton, 33487 Remove
52 i Sandalwood Ln 9 o Req./ Adj.Rent BR/FB/HB Type Sq.Ft. Year Dist. Similarity Credibility
- ey =
g‘ 4 4 *4 Tz $2,450 / $2,440 37270 House 0 1995 0.2mi 98% 97%
Iy 2 F Seneca Ln £ ®
T a3 =]
§ 2 PgeRoseln & ¥
T—= 2 ¥ 280 Oregon Ln, Boca Raton, 33487 Remove

Certification Block

On the Summary page, the next block following the Selected Comparables block is the
Certification block. In the Certification block, you can view your rent reasonable analysis.
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Certification

3k

Estimated Monthly Market Rent: $2,599.37
Adjusted Rent Reasonable Range: $2,440.00 - $2,795.80 ; 2k
Requested Rent: $2,000.00 £
Max Rent Allowed: $1,913.00 AL
Appr.

* Ok

ApproVEd Rent $0 rent Requested Estd. Mrkt. Max Allowable
$2,000.00 $2,599.37 $1,913.00
Date Comments
08/18/2016

Tenant Name

In accordance with 24 CER 982 4 982 54 (d){15). 982 158(f{7) and 982 507 |. GO Dema. certifv that based on the

In the breakdown on the left of the block, the Estimated Market Rent is chosen based on
Agency Settings. Your agency has the option to choose low, average, median, and high in its
settings, so the Adjusted Rent Reasonable Range will be adjusted depending on what your
agency has chosen. The breakdown also displays the Requested Rent and the Max Rent
Allowed.>

> The Max Rent Allowed is calculated based on the family’s income information along with other factors
affecting reasonableness.
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Certification

Estimated Monthly Market Rent: $2,599.37
Adjusted Rent Reasonable Range:  $2,440.00 - $2,795.80

Requested Rent: $2,000.00
Max Rent Allowed: $1,913.00
Approved Rent* $0

The Approved Rent must be entered in. Once you have done this, the Approved Rent will
appear as a black dotted line on the graph on the right side of the block. The graph illustrates
the difference between the requested and estimated market rents by rent amounts. As with the
Dashboard graphs, scroll over any bar on the graph to see details.

Certification
Approved rent
3« entered is black =

Estimated Monthly Market Rent: $2,599,37 dotted line
Adjusted Rent Reasonable Range:  $2,440.00-$2,795.80 £ o gy B ) Smmmmimtees
Requested Rent: $2,000.00 £
Max Rent Allowed: $1,913.00 5

* Ok
ApprOVEd Rent $1 91 3 Requested Estd. Mrkt. Max Allowable

$2,000.00 %$2,599.37 $1,913.00

You can print or download the graph by clicking the menu icon at the top right of the graph.
From the dropdown menu, you can select Print Chart to print, or download the chart in
various formats.
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3k p—
Click here to print =]
or download the -
hart
2 gy Appr. -
5 RERC™ @ mmmmmmme—— 1 Download PG image
= Download JPEG image
.E Download PDF document
1= Download 5VG vector image
= k T—
Ok
Requested Estd. Mrkt. Max Allowable
$2,000.00 $2,599.37 $1,913.00

If you enter an amount that is too high into the Approved Rent cell, you will be notified that
that the approved rent is higher than the requested rent in red underneath where the approved
rent is listed. The graph will also be adjusted showing the bars in red instead of green, and the
black dotted line showing above the bars. Bars will be displayed as red whenever the approved
rent is higher than the amount in the bar.

Certification
Bars display as red
instead of green;
dotted line shown
* above bars
Estimated Monthly Market Rent: $2,599.37 :::tr_ \v/
Adjusted Rent Reasonable Range: $2,440.00 - $2,795.80 ‘"‘é 2k
Requested Rent: $2,000.00 £
Max Rent Allowed: $1,913.00 & %
Approved rent
* . R
Approved Rent $2200 entered is hlgher ested Estd. Mrkt. Max Allowable
than requested 00.00 $2,599.37 $1,913.00
The approved rent is higher than the requested rent. rent
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Below the rent breakdown and graph in the Certification block, the Date is autopopulated and
there is a space to enter Comments. Comments are not required, but should you choose to add
them, click into the field and type. They will be displayed as part of the PDF for the certification.

Date Comments
08/18/2016

Click inside here
and begin typing to

enter comments
Tenant Name

In accordance with 24 CFR 982.4, 982.54 (d)(15), 982.158(f)(7), and 982.507 |, GO Demo, certify that based on the

At the bottom of the Certification block you again have the option to Save and Finish Later by
clicking the gray button at the bottom left, or to finish the certification by clicking the green
Sign and Certify button at the bottom right of the block.

In accor ] 54 (d)(15), 982.158(f)(7), and 982.507 I, GO Demo, Click here to
informa{  Click here to save g 101, the approved contract rent IS reasonable. I h
. - complete the
and finish later P
certification
N~ ~~

Save and Finish Later Sign and Certify

After clicking Sign and Certify, your certification will be complete.
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Certification PDF

Once you have signed and certified, the certification is generated and the certification PDF will
open up in a new tab. The PDF will of the certification contains the all of the information about
the certification, including the map, graphs showing the local market analysis and rent
reasonable analysis, and comments discussing each selected comparable. When there is a HAP
calculation, there will be another page on the PDF describing the breakdown of the HAP
calculation. Scroll through the pages to view all information.

RentWatch5.aspx

Rent Reasonable Valuation

iSubject

Comparable 3

Address

7998 Fairway Trl

Comparable 1
341 Oregon Ln

[Comparable 2
280 Oregon Ln

8050 W Country Club Bivd

City

Baca Raton 33487

[Boca Raton 33487

Boca Raton 33487

Boca Raton 33487

Subdivision

LocATION
I

Proximity to Subject

[0z

lo.as

fo.zz

|Simitar 7 Adj: 50.00

|Similar 7 Adj: $0.00

|Similar / Adj: $D.00

Size

Beds/Baths

[32

22

32

Sq.Ft.

lo

=]

1699

|inferior / Adj: $45.00

[inferior / Adj: $235.80

|inferior / Ady: 5222.30

TYPE

Property Type

[house

[house

Thouse

|sirmitar 7 ad: s0.00

|similar / Ads: $0.00

|sirmitar / Adj: s0.00

AGE

[Year Built

[1335

[1579.

|Sirmilar / Adj: $0.00

[Simiar / Adj: $0.00

1958
Sirnilar / Adj: $0.00

CONDITION & QUALITY

Rating

[average

[average

[average

|Sirmilar / Adj: $0.00

[Simiar 7 Adj: $0.00

|Sirmilar / Adj: $0.00

UTILITIES

Heat

Electric / Tenant

Hot Water / Paid By

Electric / Tenant

\Cooking / Paid By

Electric / Tenant.

}EevwerT pe / Paid By

Public Sewer / Tenant

unknown / Tenant

unknown / Tenant.

[Water Type / Paid By

|Gity Water / Tenant

[Electric / Tenant
Electric / Tenant.
Electric / Tenant

City Water / Tenant

Electric / Tenant
Electric / Tenant
Electric / Tenant
unknawn / Tenant
[City Water / Tenant

Electric / Tenant
Electric / Tenant
Electric / Tenant

City Water / Tenant

Lights / Other Electric

Ilmanl

Tenant

Tenant

Sirmilar / Adj: $0.00

[Terant
Similar / Adj: $0.00

Sirmilar / Adj: $0.00

MAINTENANCE

Maintenance

[Trash

[Trash

Trash
Sirmilar / Adj: $0.00

Similar / Adj: $0.00

rash
Similar / Adj: $0.00

AMENITIES

Amenities

Refrigerator, Stove

[Washer, Dryer, Dishwasher,
i , Stove

[Washer, Dryer, Dishwasher,
Poal, Refrigerator,

Stove, Security System, Fenced
[Yard

[Washer, Dryer, Dishwasher,

Security System

Microwave, Refrigerator, Stove,

AC

[Central

Central

[Central

Central

Heat

[Central

Central

[Central

Central

Parking

2 - Car Garage

unknown

Nane

2 - Car Garage

Exterior Features

Lot Size

Superior / Adj: -$55.00

Superior / Ad): -530.00

Superier / Adj: -$60.00

RENT ADJUSTMENTS

Data Source

[tnternet Listing

Tinternet Listing

[internet Listing
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The first page of the certification PDF lists succinctly all of the information regarding the subject
property and selected comparables in terms of Location, Size, Type, Age, Condition and
Quality, Utilities, Maintenance, Amenities, and Rent Adjustments, including a
Comparable Breakdown near the bottom left.

Rent Reasonable Valuation
[subject Comparabile 1 Comparable 2 Comparable 3
Address | 7958 Fatrway Tr 341 Oregon Ln 80 Onegon Ln H050 W Country Club Blvd
City |Boca Aaton 33287 Hoca Raton 33387 Boca faton 134087 Hoca Raton 33487
LOCATION
Subdnision
Procomity to Subject Q.2 0.1% 0.22
Adjustment Samilar f Adj: $0.00 Sirmilar  adj: $0000 Similar f Adj- $0.00
Size
Beds/Baths 33 32 Ers 302
S Ft. 684 a 1624 1649
Adjustment Inferior / Adj: $45.00 Inferior  Ad): $235.80 Inferior / Adj: $222_30
TYPE
Adjustment Similar f Adj: $0.00 Sirmilar / Adj: $0000 Smilar f Ad): $0.00
AGE
Year Buillk 15954 19495 1579 1988
Adjustment Samilar f Adj: $0.00 Sirmlar f adj: $0000 Similar f Ady- $0.00
CONDITION & QUALITY
Hating Unicrigwm Average Average Average
Adjustmint Similar f Adj- $0.00 Sirmilar / Adj: $0000 Similar f Ady- $0.00
UTILITIES
Heat |Edectric f Tenant [Electric / Tenant |Edectric / Tenant [Electric { Tenant
Hot Water /' Pakd By |Blectric § Tenart |Eiectric / Tenant |Blectric / Tenant |Electric / Tenant
‘Cooking / Paid By Ebactric / Tenart Electric  Tenant Electric / Tenant Electric / Tenant
Cawer Type / Paid By Public Sewer [ Tenant unkmiown J/ Tenant wnicnown | Temant unkmown § Tenank
‘Water Type / Paid By City Water / Tenant Oty Water / Tenant City Water / Tenant Oty Water / Tenant
Lights / Other Electric Tenant Tenant Tenant Tenant
Adjustment Samilar f Adj- $0.00 Sirmilar / Adj: $0000 Similar f Ady- $0.00
MAINTEMANCE
intenanoe Trash Trash Trash Trash
Adjustment Samilar f Adj: $0.00 Sirmilar / Adj: $0000 Similar f Adj- $0.00
AMEMITIES
Armeendties Refrigerator, Stowve 'Washer, Dryer, Dishwasher, ‘Washer, Dryer, Dishwasher, 'Washer, Dryer, Dishwasher,
fefrigerator, Stove Microwave, Pool, eratar, |Microwave, Refrigerator, Stove,
Stowe, Security System, Fenced [Sacurity System
Yard
AC Central Central Central Centra
Heat Cenitral Central Central Central
Parking 1 -far & Unknowm Mo 2 - Car Garage
Exterior Features
Lat Size:
Adjustment Superior § Adj: -§55.00 Supenor § Adj: -530.00 Superior { Ad): -§60.00
RENT ADJUSTMENTS
Data Souroe Intermet Listing Internet Listing Intermet Listing
Date Lted a8 2016 it &/ 201%
Date Rented
Listing Status Aented Renited Aented
Hisking Rent £.2,000.00 42 450,00 52,550.00 $2,400.00
Actual Rent
Adjustment (510.00] 205,80 §162.30
Adjusted HMonthly Rent 52 440,00 5.2, 795.80 $2 56230
COMPARABLE BREAKDOWN
&7,711 Recent comparables in jurisdiction
4,21% Similar 3 bedroom comparables in Pabm Beach
829  Similsr 3 bedroom comparables in Boca Raton
£ Within 025 miles
CERTIFICATION Certification L
1 {we) estimate the manthly market rent of the subject 2= of 08/18/2016 12:00:00 &M ta be Certification Date  Z016-8-18
9 P B9 Limrr i AR a1 DOE T A BE
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Also at the bottom of left of the first page, the Certification box shows the rent range, the
requested rent amount, and the approved rent, in addition to the signature of the person who
completed the certification. The signature appears here as the username of whoever had
logged in. When the certification is QC certified, the signature will in this box as well.

. imilar 3 bedroom comparables in Palm Beach
849 Similar 3 bedroom comparables in Boca Raton
G Within 0.25 milas

CERTIFICATION

I {we) estimate the monthly market rent of the subject as of 08/18/2016 12:00:00 AM to be
52,599.37.

The adjusted reasonable rent range is $2,440.00 ta $2,795.80.
Requested Rent Amaount: $2,000.00 Rent Approved: $1,913.00.

Signature: G0 Dema (RE Cartifiar) Signature: (QC Certifier)

In accordance with 24 CFR. 982.4, 982.54 (d) (15), 982.158()(7) and 982.507, I certify that based
an the infarmation provided to the Demao GOS 101, the requested rent of $2,000.00 IS reasonable,
and the a ved rent of $1,913.00 IS reasonable.

MW ST T oS O ;&

The second page shows a graph of the Local Market Analysis, followed by the map from the
Map page.

Local Market Analysis
000
849 units & units
2500
4.219 units
2000 --Paymt:
Stel.
1500
1000
500
li]
Palm Beach Boca Raton 0.25 miles
Median 52090 Median 52450 Median $2590
Average 32184 Average $2575 Average 32582
g 2 %, %, 8
] - EW; = = "G 2
g e  @ple 7
2 T ) EE &
= y u =
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The third page lists the comparables and relevant comments regarding the comparables.

The adjusted reasonable rent range is $2,440.00 to $2,795.80.

Comparable 1: WO S o5.10% Very Similar

Comparable 2: 88.90% Somewhat Similar

Comparable 3: m 90.79% Very Similar

Comments on market data, property condition, recent improvements, general market conditions, final
reconciliation of market rent, or any rent concessions:

Comparable 1:

Full bath count for comparable is inferior to subject ($45.00 adjustment}
Dish washer for comparable is superior to subject (-$15.00 adjustment)
Washer for comparable is superior to subject (-$20.00 adjustment)
Dryer for comparable is superior to subject (-$20.00 adjustment)

Total adjustment for this property Is ($10.00)

Comparable 2:

Living area for comparable is inferior to subject ($190.80 adjustment)
Full bath count for comparable is inferior to subject ($45.00 adjustment)
Microwave for comparable is superior to subject (-$5.00 adjustment)
Dish washer for comparable is superior to subject (-$15.00 adjustment)
Pool for comparable s superior to subject (-$25.00 adjustment)

Washer for comparable is superior to subject (-$20.00 adjustment)
Dryer for comparable is superior to subject (-£20.00 adjustment)
Parking for comparable is inferior to subject ($55.00 adjustment)

Total adjustment for this property s $205.80

Comparable 3:

Living area for comparable is inferior to subject ($177.30 adjustment)
Full bath count for comparable is inferior to subject ($45.00 adjustment}
Microwave for comparable is superior to subject (-$5.00 adjustment)
Dish washer for comparable Is superior te subject (-$15.00 adjustment)
Washer for comparable is superior to subject (-$20.00 adjustment)
Dryer for comparable is superior to subject (-$20.00 adjustment)

Total adjustment for this property Is $162.30

This rent reasonable certification is based on infoarmation provided by others andfor obtained from
outside sources. No opinion, warranty, or guarantee of the reliability of the data relied upon is implied
or expressed by the use of that data herein, and GOsection8.com does not warrant the correctness of
the data. All Data should be verified by the RR Certifier for accuracy.
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The HAP Calculations are located on the last page of the PDF. This page shows the income
information, HAP calculations, and what your agency is willing to pay in utilities based on the

unit.
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Family Name

Contact Type

Unit Address and Apt #
City, State, Zip

# Bedrooms

Census Tract

Parcel ID

Utility Allowance

Palm Beach

Utility Service
Air Conditioning
Cooking
Heating

Other Electric
Range
Refrigerator
Sewer

Trash

Water

Water Heating

Total Utility Allowance

Housing Assistance Payment Summary

new

7998 Fairway Trl
Boca Raton, FL 33487
3

0

Utility Allowance Schedule

Cost Per Month
$10.00
$10.00
$10.00
$10.00
$0.00
$0.00
$10.00
$0.00
$10.00
$10.00

$70.00

Payment Standard Information

Voucher bedroom size
Payment Standard
Payment Standard Version

Income Information

Minimum Rent
Manthly Gross Income
Manthly Adjusted Income

HAP Calculations

Total Tenant Payment
Tenant Rent To Owner
HAP Subsidy

Utility Reimbursement
Rent Approved

Payment Standard

Gross Rent

Family's Rent Burden
Maximum TT Contribution

3
$1,900.00
2016-05-30

50.00
$1,033.00
5833.00

$250.00
5263.00
$1,650.00
$0.00
$1,913.00
$1,900.00
$1,983.00
40.00 %
$333.00

Finally, the Rent Reasonable Analysis and accompanying graph from the Summary page

appear at the end of the last page.

3k
2k AePran ) o
Rent
Approved Rent: $1,913.00
Tk
]
Requested Estd. Mrkt. Mlax Rent
$2000.00 $2599.37 $1913.00
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Close the tab to navigate to the Certifications page, which lists all certifications that have
been QC certified, completed, or are currently in progress. When you sign and certify, the

previous tab in your browser will have navigated here from the Summary page and remained
open.

[\ GoSection8.com - Sectis [ RentWatchS.aspx A

C' [ hadashboard.gosectior RentW
Close the tab to
return to the
Certifications page
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Navigating the Certifications Page

When you have completed a certification, or if you have saved a certification in progress, it will
appear in the certifications listed on the Certifications page. If you have just completed a
certification, you will arrive on this page after you have closed the certification PDF. If you are
navigating here from the Dashboard, click the Certifications tab in the blue banner at the top
of the page.

Demo GOS8 101

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us News Go v
Full Control

Rent Reasonable Cer Click here to rables - Available Unit Listings : Savings Summary

~ | navigate to the
655 Certificatiol Certiﬁcations

435/78  Created in { page

omparables Total 1,392 Active Listings Total $1,621,599 Total Savings

ew in Last 12 Months 282 Added in Last 30 Days $528,474 Est. Annual Savings

9 QC Certified (1.37 %) 66,131 New in Last 6 Manths 175 Removed in Last 30 Days

The Certifications page is used for managing certifications created using RentWatch 5,
although certifications created using the Go8 legacy website will also appear here.

Demo GOB 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us Go
Full Control
Showing 174 of 174 Certifications (Legacy Certifications: 14)
Date Range
(Al Certifiers 7/20/2016 ‘ 8/19/2016 More Filters Export v Create Certification
. Est. Mrkt.
Certifier Address unit  Type Bd/Bth Reference # Family Name Req. Rent Apr. Rent Diff. MaxRent - " Date
GO Demo 5852 Orange Apt 21 0105928 Maxwell $500.00 $500.00 $0.00 $1325.00 Completed ViewPDF | ¥
Ave 08/19/2016

GO Demo 1637 Pine Ave Apt 3415 | 0105928 Culver $500.00 $500.00 50.00 $1505.00Complated ViewPDF | ¥
08/19/2016

GO Demo 1107 Market Apt o1 0105928 Daniels $500.00 $430.00 $20.00 $480.00 Completed ViewPDF | ¥

St.#228-8 08/19/2016

GO Demo 707 N 18Th S5t Apt 21 0105928 $500.00 $500.00 $0.00 $643.00 Completed ViewPDF | ¥
08/19/2016

G0 Demo 1637 Pine Ave Apt 3415 | 0105928 Culver $500.00 $500.00 $0.00 $1505.00 Completed ViewPDFE | ¥
08/19/2016

GO Demo 1637 Pine Ave Apt 3/1.5 | 0105928 Culver $500.00 $500.00 $0.00 $1505.00 Completed ViewFDF | ¥
08/19/2016

GO Demo 631 Camp St Apt 340 | 0103928 $600.00 $600.00 50.00 $700.00 Completed ViewPDF | ¥
08/19/2016

GO Demo 631 Camp St Apt 20 0105928 $600.00 $600.00 $0.00 $700.00 Completed ViewPDE | ¥

2 3 4 5 6 7 8 9 10 Next »
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Certifications are listed in rows consisting of 14 columns. Information displayed in each column
includes:

o Certifier

e Address

e Unit number

e Housing type

¢ Bedrooms/bathrooms

e Reference number, if any

e Family name

e Requested rent

e Approved rent

e Difference between requested and approved rent
e Maximum rent

e Estimated market rent

e Date completed, saved, or QC certified
e Action dropdown menu

Certifier Address Unit Type Bd/Bth Reference # Family Name Req. Rent Apr. Rent Diff. Max Rent ;s:nt’\'""kl Date
GO Demo 7998 Fairway House 373 $2000.00 $1913.00 487.00 $1313.00$2599 37 Completed Flow
el 08/18/2016
GO Demo 1639 6Th St W Duplex 573 John Dos $2290.00 $1901.00 $389.00 $1901.00 Completed ViewFDF | ¥
08/16/2016 B
o 1300 N Federal 5 ; _ i Work In
GO Deme o NFedera Apt 21 $1587.00 30.00 41587.00 $1469.00 pp0recs ViewPDF | v
i 08/16/2016
GO Demo 5000 T Rex Ave | 3F Apt 21 Tenant $1500.00 $1500.00 $0.00 $0.00  Completed Ey
08/12/2016
GO Demo 5560 T-Rex 2F Apt 272 RWS Add Sim $1000.00 $1000.00 $0.00 $0.00 | Completed ViewPDF | v
Avenue 08/12/2016 B
GO Demo 2330 Nw Apt 472 0105928 Rodriguez $500.00 $500.00 $0.00 $1740,00 Completed ViewPDF | ¥
132Nd 5t Berdier 08/11/2016 B
GO Demo 7369 Nw Apt w2 0105928 $600.00 $600.00 $0.00 $1750.p Completed ViewPDF | ¥
174Th Ter 08/09/2016
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Note that the Date column lists the date for one of three possible states for the certification:

e Completed — the column will list the date the certification was completed, i.e., signed by
an RR Certifier

e Work In Progress — the column will list the date the unfinished, unsigned certification
was last saved in RentWatch 5

e QC Certified — the column will list the date the certification was signed by both the QC
Certifier and the RR Certifier

Apr. Rent Diff. Max Rent E:_'I:m-kt' Date
$1913.00 $87.00 $1913.00$2599.37 Completed View PDF
08206
$1901.00 $£389.00 $1901.00Completed aw PDE
ogMes206
Note the status of NMork In
$0.00 $1 the- certification : Pngregs View PDF
in the date 08/16/2016
column
$1500.00 $0.00 $0.00 | Completed aw PDE
0122016
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To locate specific certifications or narrow the list, you can apply several filters at the top of the
page. You can filter by Certifier using the dropdown menu on the top left.

Back to Old Site Dashb

Showing 163 of 163 Certifications (L=ga¢

‘ (All Certifiery

(Al Certifiers)

GO Demo

Quality Control

RR Certifier
Advanced RR Certifier
gtESt HAdemo 5Th St W
=08 Demo101

Unit

Ha

You can filter by family name and address by entering either a full or partial name or address
into the Family Name or Address fields.

f 163 Certifications (Legacy Certifications: 14) o
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You can filter by Date Range by clicking into the date fields and selecting dates from the
calendar.® The system will not allow the start date to be later than the end date, or the end
date to be earlier than the start date.

Date Range
72016 8/16/2016 More Filters
0 Iul v 2016 v ©O

Su Mo Tu We Th Fr sa ™

1 2
11.00
3 - 5 & 7 8 9
10| 11| 12| 13| 14| 15| 16
17| 18| 19| 20| 21, 22| 23| p
24| 25| 26| 27| 28| 29| 30
31
30,00

6 Start and end dates are required fields and may only be accessed from the calendar.
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You can also use the More Filters button to further filter by Certification Status (QC Certified,
Work in Progress, or Completed) using the dropdown menu, by Reference Number by entering
it into the field, by Property Type by using the dropdown menu, or by bed, bath, and zip code
by entering information into the fields. These filters can be applied by clicking Update Search,
and cleared by clicking Clear.

8/16/2016 More Filters Export v
CERTIFICATION|  click here to
bring up more nt
All filters v
REFEREMNCE #
FROPERTY TYPE
All v
BED BATH ZIP
Click here to Click here to
clear filters update search
Clear Update Search
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You can export any list, filtered or unfiltered, to PDF or Excel using the Export dropdown
button near the top right of the page. Click the button, then select the format to which you
would like to export.

Date Range

TM19/2016

Family Name

8/18/2016

Req. Rent

$2000.00

Apr

%

More Filters

PDF

-Ren pycel

1913.00

Click here to
export list to
PDF or Excel e

$87.00 | $1913.00$2599.37 Completed

0g8M18/2016

ut]

If you are looking for a specific certification, once you have applied any filters, scroll through
the listed certifications to find it. Use the page numbers or click Next to move on to the next

page in the list.

Certifier Address

GO Demo 7998 Fairway
T

GO Demo 1639 6Th Stw

GO Demo 1300 N Federal
Hwy

GO Demo 5000 T Rex Ave

GO Demo 5560 T-Rex
Avenue

GO Demo 2330 Nw
132Nd St

GO Demo 7369 Nw
174Th Ter

Unit  Type Bd/Bth Reference # Family Name
House 33
Duplex 513 John Doe
Apt /1

3F Apt /1 Tenant

2F Apt 212 Rws Add Sim
Apt /2 0105928 Rodriguez

Berdier

Apt 32 0105928

Req. Rent

$2000.00

$2290.00

$1587.00

$1500.00

$1000.00

$500.00

$600.00

Est. Mkt

Apr. Rent Diff. Max Rent Rent Date
- . Work In
$0.00 $2000.00$1913.00$2581.03 Progress - DF v
08/17/2016
$1901.00 $389.00 $1901.00 Complated ew PDF =
08/16/2016 N
_ . Work In
$0.00 $1587.00 $1469.00pracs e PDE | ¥
08/16/2018
$1500.00 $0.00 $0.00 Compl
08/12/]
2 Use page
$1000.00 $0.00 $0.00 Compl numbers or
08/12/] =
click Next to
$500.00 $0.00 $1740.00 Compl see the next
08/11/] -
page of the list
$600.00 $0.00 $1750.00 Compl
08/09/]

2 3 4 3 6 7

8 9 10 Next »

—a

Once you have located the specific certification, you can use the View PDF button and
dropdown menu on the right of the entry to perform a variety of tasks for the certification.
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Completing Tasks with Certifications

View PDF Link and Dropdown Menu

To view the PDF for the certification, for example, click the blue View PDF text. A PDF like the
one that is generated upon certification completion will appear.

Est. Mrkt.
Fent pent Click the blue
View PDF link
to view the
513.00%2599.] PDF for any View PDF v
certification

41901.00Completed
08M16/2016

Note that you can generate a PDF for a certification for all certification states—regardless of
whether the certification is Completed, a Work In Progress, or QC Certified.

Clicking the dropdown arrow on the right side of the button will display options for different
actions you can take regarding the certification. These options will vary depending on your user
role and permissions, and the status of the certification.

Works in Progress

If the certification is a Work In Progress, the dropdown menu can be used to continue or
finish the certification. Click the dropdown arrow, then select Finish Certification. This will
bring you back to the Summary page, or Step 2 of the certification.

R i J

$1469. View PDE | w
Then click here T Click here first

to continue a
certification
that is a Work
$0.00 In Progress Certification

40.00 @ Completed
081220168

You also have the option to delete certifications by selecting Delete.
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Completed Certifications

For Completed certifications, the dropdown menu will allow Full Control users to Review
and Approve certifications, and for other users to Add Similar or Delete. These options will
be covered in detail in subsequent sections. Click the arrow and select the option from the
dropdown menu.

$2599.37 Completed ViewPDF | ¥

08/18/2016 S Click here first
$1901.00Completed :-'T*""f-- f“'"j

08/16/2016 Approve

Work In Add Similar
$1469.00 Progress )

08M1aes2016 Delete

For Advanced Rent Reasonable (RR) Certifiers, the dropdown will show the Edit
Certification option in the dropdown in the place of Review and Approve.

If your agency’s settings have been changed and the comparables used in a previous
certification don’t comply with the updated settings, the Add Similar link is disabled—a
notification will appear when your mouse is over the link.

Users also have the ability to use the Delete link to delete a certification (soft delete in DB).

QC Certified Certifications

For certifications that have been QC Certified, Full Control users will have the options QC
Approved, Add Similar, and Delete in the dropdown menu. Click the arrow and select the
option from the dropdown.

Certified B — v
03/2016 I Click here first

QC Approved

Then select
from the list

Add Similar

Cartified

3072016

(1%

er

%]
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Review and Approve a Certification

Full Control users have the ability to Review and Approve certifications. To review and
approve a certification, navigate to the Certifications page and follow the steps outlined in the
previous section to locate the certification. Note that only Completed and Work In Progress
certifications have the option to Review and Approve. Certifications that have already been
QC Certified will have already been reviewed, so this function will be disabled.

When you have located the certification you would like to review and approve, click on the
View PDF dropdown menu on the right of the entry. Then select Review and Approve. If
you are an Advanced RR Certifier, click Edit Certification. Clicking Edit Certification
functions the same as Review and Approve.

st. Mrkt

E:
Certifier Address Unit  Type Bd/Bth Reference # Family Name Req. Rent Apr. Rent Diff. MaxRent -~ """ Date

Work In
$2000.00$1913.00$2581.03 Progress

08/17/2016

7998 Fairway
Trl

GO Demo House 3/3 $2000.00 %0.00

Click here

GO Demo 1639 6Th St W Duplex 513 John Doe $2290.00 $1901.00 $383.00 $1901.go Completed
08/16/2016
GO Demo 1300 N Federal Apt 201 $1587.00 $0.00 Then select
Hwy -
Review and v
Add Similar
GO Demo 5000 T Rex Ave 3F Apt 211 Tenant $1500.00 $1500.00 Approve B
ete
GO Demo 5560 T-Rex 2F Apt 202 RWS Add Sim $1000.00 $1000.00 $0.00 $0.00 | Completed ViewPDF | ¥

A new page will appear. This is called the Compare Form. All of the information for the
subject property and each comparable property you will use to complete your review is
displayed on this page in its own block in a column format. Beneath the block with the columns
is where you will sign and approve the certification.

You may return to the Certifications page at any time by clicking Certifications at the top left
of the page.

« Certifications

CIICK here to 3 Comparables Selected Add More Comparables
return to
Certifications COMP #1 Edit | Remove | COMP #2 Edit | Remove | COMP #3 Edit | Remove
SUBJECT PROPERTY
page 87% 100% 95% 100% 97% 100%:
Location
ADDRESS 1639 6th St W :f‘j': 738 30th Ter E :-:f', 1623 515t 565 :-:f', 1653 515t St S
any West Fargo West Fargo Fargo Fargo
zP 58078 58078 58103 58103
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The information contained in the first block on the Compare Form you will use for your review
is organized into four columns. The Subject Property is located in the left column, and the three

GoSection8 User Manual

comparable properties are displayed in the columns to the right. The similarity and credibility
for comparable properties are shown at the top of each column.

3 Comparables Selected
COMP #1 Edit | Remove | COMP #2 Edit | Remove | COMP #3 Edit | Remove
SUBJECT PROPERTY
98% 97% 89% 98% 91% 95%
Location
ADDRESS 7998 Fairway Trl 341 Oregon Ln 280 Oregon Ln 8050 W Country Club BI Preeersy
vd o
Ty Boca Raton Boca Raton Boca Raton Boca Raton
ZIp 33487 33487 33487 33487
DISTANCE 0.2 miles 0.15 miles 0.22 miles
AD). Similar: No Adjustment Similar: No Adjustment Similar: No Adjustment
SQUARE 2684 0 1624 1699
FEET

The information for each column is organized in blocks for Location, Details, Type, Utilities,
Maintenance, Amenities, Quality and Condition, and Rent Adjustments. Scroll down to
see all information displayed on the page.

You can also view a quick overview of the details for each property by clicking on the Property
Details link in each corresponding column.

Location
ADDRESS 1639 6th St W 738 30th Ter E 1623 51st 515 1655 51st 5t S
aTy West Fargol Fargo Fargo
Click here to
zIP 58078 view property |o7s 58103 58103
details
o = O il 1 01 mnil 1 09 wnil
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Clicking Property Details will bring up a new window called the Subject Card. The Subject
Card is similar to the Comp Card, and contains all of the same information: property details,
location, adjustments, utilities, and amenities, in addition to a map function with map view and
street view. The address of the property will be displayed at the top of the Subject Card. Scroll
down to see all information. Click the X to return to the Compare Form.

341 Oregon Ln, Boca Raton, FL 33487 | Click here to

return to
Compare Form

| Details

! Req. / Adj. Rent: $2450 / $2440 Distance: 0.2 miles
| Beds/FB/HB:3/2/0 Similarity: 98%

| Property Type: House Credibility: 97%

b sqft:0

! Year Built: 1995

Location View Map View Street View

E Delaire Golf Club i @

€l

Country Club

Y $ : &

=r 1

When you have returned to the Compare Form, review all of the information on the page for
the subject property and each comparable property to determine proper comparability. You can
make any changes by entering information into designated fields, using dropdown menus, and
clicking the appropriate buttons and boxes.

The Subject Property column will already contain editable fields for any changes you find are
needed during your review. However, to edit information for any of the comparables, you will
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need to click the Edit link at the top of the comparable property’s column.

3 Comparables Selected Add More Comparables
COMP #1 Edit | Remove | COMP #2 Edit | Remove | COMP #3 Edit | Remove
SUBJECT PROPERTY
98% 97% 89% 98% 91% 95%
Location
ADDRESS 7998 Fairway Trl Froperty | 341 Oregon Ln Froperty | 280 Oregon Ln Froperty | 8050 W Country Club BI Fropert
aTy Boca Raton Boca Raton Boca Raton Boca Raton
ZIP 33487 33487 33487 33487
DISTANCE 0.2 miles 0.15 miles 0.22 miles
ADJ. Similar: No Adjustment Similar: No Adjustment Similar: No Adjustment
SQUARE 2684 0 1624 1699
FEET
BED/ 3 /3 1 3 /2 10 3 /2 10 3 /2 40
BATHS

When you click Edit for one comparable property, the editing feature will be disabled in the
other comparable property columns. Once you have made your edits, you will need to click
Save to save the information and re-enable the Edit/Remove features in the other
comparables. You do not need to click Save when making edits in the subject property column.

B Comparables Selected Add More Comparables
COMP #1 Sgve | COMP #2 COMP #3
BUBJECT PROFERTY
89% 98% 91% 95%
Click Save to save
. changes and re-
Location .
enable editing for
7598 Fairway Trl 341 other columns Oregon Ln Freperty | 8050 W Country Club BI Frorery
Detais | Details
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Each time a field is edited, an animation will appear notifying you that the update is being
made. Any adjustment that you make will change the prices in the Adjustments row in the
other columns for the other comparables.

Updating adjustments ...

This occurs in the subject property after:

e You click back onto the page after editing a text box
e You select a different or previous unselected button or box
e You click a different option from one of the dropdown menus

This also occurs upon clicking Save after editing information in one of the comparable columns.

To remove a comparable, click the Remove link at the top of the column. Clicking the green
Add More Comparables button will take you to the Map page, where you can add another
comparable using the steps specified in the last section.

3 Comparables Selected Add More Comparables

COMP #1 Edit | Rerpove | COMP #2 Edit | A . Remove
Click here to go to

SUBJECT PROPERTY

Simi... Simi... [89% | Cred... I the Map page and -
Click here to add more
Location remove a comparables
comparable
7998 Fairway Tri Property | 341 0 80 Oregon Ln Preperty | 8050 W Country Club BI Preperty

The only difference in accessing the Map page from the Compare Form is that the green
Save and Finish Later button will read Save and Return to Certification. You also have
an option to Save and Return to Certification from the blue banner at the top right corner
of the Map page. Using either one will return you to the Compare Form.
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RentWatch 5

<« save and Return to Certification

Approved Rent is Reasonable The Estimated Market Rentis $2,826.67 Click here to go Help
L o 1 List back to finish
E £ 2 3 : H
g ] reviewing and R
- “Soug piowy NW 3 i .
¥ [ z g Subject Property approvmg
I z &
kS Park of Commerce© ° 5000 T Rex Ave, Boca Raton, 33431
S
& Req. Rent BR/FB/HB  Type 5q. Ft. Year
@ $2,000.00 3/2/0 House 0
"
/ Yamato Rd -
_ e Tetecom D! Telecom p, 3 Selected Comparables ‘ Save and Return to Certification
z 50th 5t
=" Pondhawk (]
b Ln Natural Area

® 11416 Whisper Sound Dr, Boca Raton, Remove

vy

Req./Adj. Rent BR/FB/HB Type sq. or you Can

£ edibility
@ -
k| $2,500 / $2,680 3/2/0 House 1584 cllck here %
NW 40th st Technology Wal £
é Spanish River g, prpor spanish RIREVI
Z N 4ot st 3 it
5 E & 5035 NW 14th Way, Boca Raton, 33431 Remove
= : =2
}E‘gi;mf:;gi z Req./Adj.Rent BR/FB/HB Type Sq.Ft. Year Dist. Similarity Credibility
i
$2,950 / §3,070 3/3/70 House 2450 0.39 mi. 9985 924
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Reconciliation and Approval

Once you have reviewed and made any needed changes to information in the columns on the
Compare Form, you can move on to the Reconciliation block at the bottom of the page to
finish your review and approval. Here you can make any final adjustments to the certification,
including making changes to the requested and approved rents, editing or adding a family
name or client reference, or adding comments. Click in any editable cell to edit. The date will be
autopopulated.

Reconciliation

Estimated Monthly Market Rent: $2,599.37 3k
Adjusted Rent Reasonable Range: £2,440.00 - $2,795.80
8 Appr.
Maximum Rent Allowed: $1913.00 - wene
Requested Rent* $2000 gk
0Ok A
A roved Rent* Requested
PP $1913 $2,000.00 ; ;
Chart will update if
any changes are
0 Earmily N Client Ref made to requested
ate amily Name lent Reference or approved I‘ents
2016-08-18T00:00:00

Click inside a
field to make

RR certificate. any changes

Check the digital signa ication Comments

electronically. Your na

Digital Signature
Quality Control Certified

In accordance with 24 CFR 982.4, 982.54 (d)(15), 982.158(f)(7), and 982.507 |, , certify that based on the information provided to
the , the approved contract rent IS reasonable.

Note that any changes made to the approved or requested rent will update the chart on the
right side of the block. As with the Summary page in RentWatch 5 described in the last section,
the approved rent appears as a black dotted link against green or red bars. Notifications will
display if:

e The Approved Rent is higher than the Requested Rent
e The Approved Rent is higher than the Estimated Market Rent
Remember, the estimated market rent is chosen based off of the Agency Settings.

After you have completed your review of all information in the columns and the Reconciliation
block, you can digitally sign and complete the certification. Make sure the appropriate boxes on
the bottom left of the form are selected. Digital Signature will be autoselected. If you are a
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QC Certifier, click the Quality Control Certified box to quality control certify the report.”
Note that the bottom of the form displays that you are attesting that the rent is reasonable.
Now click the green Complete Certification button to approve. You will be navigated back to
the Certifications page, and a new PDF will be generated and appear in a new tab.

Check the digital signature box to sign this certification Comments
electronically. Your name will automatically be "signed" to the
RR certificate.

Digital Signature

Quality Control Certified .
Click here to

CFR 982.4, 982.54 (d)(15), 982.158()(7), and 982.507 |, , certify that based on approve to
Make sure the | act rent IS reasonable.
correct boxes .\
are checked -

If you have selected the Quality Control Certified box, the status for the certification will
now display as QC Certified in the Date column on the Certifications page. Remember,
once the certification has been QC certified, it will no longer be editable. This means if you
attempt to perform any editing functions on the certification using the dropdown menu, editing
links will be unavailable.

Max Rent Est. Mrkt. Date
Rent
Certification is » QC Certified . DF v
now listedas [ Sz 2L
08/19/2016
QC Certified -
Editing links no QC Approved
0 $700.0 longer
available B
Add Similar
0 $1505.00 Completad Delete
08/19/2016 o

Exiting without Saving

If you try to exit the certification without saving, you will be prompted with a notification. Click
Exit Without Saving to leave the certification without saving any changes. You will be
returned to the Certifications page. Click Return and Complete to return to the Compare
Form and finish the review and approval. You will be directed to the bottom of the form to sign
and complete. You can also click the X to cancel and return to the Compare Form.

7 If you are not a Full Control user or a QC Certifier, this box will not appear as an option on the form.
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Are you sure?

Your changes will not be saved unless you
complete the certification. Would you still
like to exit, or would you rather return to the
certification and complete it?

Exit Without Saving Return and Complete
Click here to Click here to go

leave without back to the
saving changes Compare Form
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Add a Similar Certification

Adding a Similar Certification

If a previous certification already exists for a specific property and has the status of
Completed, you have the option to create a new similar certification for the property using
existing information. To add a similar certification, navigate to the Certifications page and
follow the steps outlined in the Section 1 to locate a certification with the same address.

When you have located the certification you would like to use, click on the View PDF
dropdown menu on the right of the entry. Then select Add Similar from the dropdown.

Certifier Address Unit Type Bd/Bth Reference # Family Name Req. Rent Apr. Rent Diff. Max Rent ;:'"[M"“ Date

o) 7998 Fainway 3 200 0.0 s 5 Wark | B

GO Demo I S Fairway House 33 $2000.00 $0.00 $2000.0$1913.0052581.03 oo, Click here
08/17/3

GO Demo 1639 6Th StW Duplex 5/3 John Doe $2290.00 $1901.00 $389.00 $1901.90 Completed View PD o
08/16/2016 o
Work In

GO Demo 1300 N Federal Apt 21 $1587.00 $0.00

Hwy
) Then select
GO Demo S000TRexAve  3F Apt 2/1 Tenant $1500.00 $1500.00 . . N
Add Similar S
GO Demo 5560 T-Rex 2F Apt 22 RwS Add Sim $1000.00 $1000.00 ViewPDF | ¥

Note that Add Similar is not an option for certifications with the status of Work In Progress
or QC Certified.
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A new window will appear showing the previous certification, including address, date created,
and rent approved, and you will be able to access the PDF report for the certification. Click on
the blue View PDF Report link to review the Rent Reasonable Valuation for the previous
certification and determine whether it will be sufficient in order to create a new certification for
the same property. The PDF report is covered in detail in Section 1. Click the X to cancel.

Add Similar Certification

Previous Certification

Click here to review

631 Camp St the PDF report for | Date Created  Rent Approved
_— ) the previous
View PDF Report certification 08/19/2016  $500.00

Mew Certification

631 Camp St Unit / Apt #%  Date

8/19/2016
Family Name Voucher Beds* Client Reference
Requested Rent* Check the digital signature box to sign this
$ certification electronically. Your name will

automatically be “signed” to the RR certificate.

Rent Approved* Digital Signature*

$
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After reviewing the previous PDF report, enter the information for the property into the required
fields under New Certification. Note that Unit/Apt #, Voucher Beds, Requested Rent,
and Rent Approved are all required fields. Rent Approved will autopopulate based on the
previous certification if the new Requested Rent is nhot more than the previous rent approved.

Add Similar Certification

Previous Certification
631 Camp St Unit / Apt # Date Created  Rent Approved
View PDF Report Unknown  08/19/2016  $500.00

Mew Certification

631 Camp 5t Unit/ Apt#*  Date
3 8/22/2016
Family Name voucher Bedst Fill out all required
fields and check for
Smith 2 accuracy
Requested Rent* Check the digital signature box to sign this

00 certification electronically. Your name will
automatically be “signed” to the RR certificate.

on

Rent Approved* Digital Signature*

$ 500
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If the previous certification was created using the HAP calculator, the Calculate HAP box will
be available to check on the form. This option will display after you enter an amount in the
Voucher Beds field. Click inside this box to calculate HAP for the new similar certification as
well. You will need to enter income information for the family into the required fields. As with
other pages, Minimum Rent will autopopulate based on Agency Settings. The Max Rent
Allowed will calculate based on the new income numbers.

MNew Certification
7998 Fairway Trl Unit/ Apt #*  Date

0 8/22/2016

Check this box to Voucher Beds* Client Reference
calculate HAP for
the new similar

certification 3
Enter income
Elﬁlculate HAP information into
required fields

Minirmum Rent* Annual Gross Income?® \/ Annual Adjusted Income?

$o 420000 € 14000
Max Rent Allowed
$ 1946
Requested Rent* Check the digital signature box to sign this

u
$1913 certification electronically. Your name will
automatically be “signed” to the RR certificate.

Rent Approved* Digital Signature*

$ 1913

If the previous certification was not completed using the HAP calculation, this option will not be
available on the Add Similar Certification form.
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After entering all information into required fields, review your entries to confirm accuracy and
check the Digital Signature box. The Complete Certification button will change from gray
to green once all required fields are completed, and the Digital Signature box has been
checked. Click Complete Certification to finish and your similar certification will be generated
and added to the list.

Click the Digital  [ignature box to sign this
Signature box to . -
sign the form nically. Your name will
igned” to the RR certificate.

%g'ta' Signature* Then click here to

‘ finish the similar

certification

When Add Similar is Unavailable

If the Add Similar function is unavailable or appears as grayed out in the View PDF
dropdown menu, but the previous certification has the status of Completed or Work In
Progress (not QC Certified), that means that your agency has changed its settings since the
previous certification was completed. For this reason, the comparables would no longer be valid
with the new settings, so you wouldn't be able to add a similar certification.
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Agency Settings

Accessing Agency Settings

The Agency Settings are accessible from the upper right corner of any page, in the blue
banner. This area of the page shows the username of the person who is logged in and the type
of controls they have (e.g., Full Control). For Full Control users, clicking the arrow in the
right corner of this area will bring up a dropdown menu.® From the dropdown menu, select
Agency Settings to manage the settings.

Demo GO 101
GO
Full Control

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Seart

Click the white
arrow in the corner Agency Settings
Rent Reasonable Certifications = Rent Comparables ! Available Unit Lid for the dropdown S cent
Iser Settings
menu, and select &
763 Certifications Total 252,117 ' Comparables Total 1,403  Active Agency Settings
Sign Out
543/ 78 Created in RW5/ API 119,591 Newin Last 12 Months 286 Added
10 QC Certified (1.31 %) 65,921  Newin Last & Months 171 Removed in Last 30 Days

Manage

Request Comparables Flag Listing View summary Report

# of Comparables by Bedroom Size & Months v Average Rent by Bedroom 8 Months ¥ | PaimBeach v

30k ak

#

ount

Comparable C
Rent Amount
2

=

10k

section8.com/pages/AgencySettings/AgencySettings.aspx

=]
2

8 Only Full Control users will be able to see and manage the Agency Settings and User Settings from this
dropdown menu. Users without Full Control who attempt to use this feature will be directed to a
notification page that takes them back to the dashboard.
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Managing Agency Settings

When you select Agency Settings from the dropdown menu, a new page appears that allows
you to modify Utility Allowance Schedules, Jurisdictions, Payment Standards etc. You can also
adjust the Date Range for selecting comparables, the Auto Selection Limit, and what
amount to Approve Rent Equal To. The Export Settings section allows HA users to enter
customized text that displays in the Property Listings header and footer and the Opportunity
Area Listings header.

ooy
Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual Go v

Administrator

Agency Settings
.Utilivty“A!Iovslla'n.ce“ScﬁeduI‘e‘
Jurisdictionf ‘
M‘arket Assutnptioins_ '
) »Compa‘rak‘oles
5 E?(‘po‘rt ?ettings

, Payment Standards

To modify or view your Agency Settings, navigate to the Agency Settings screen and select a
setting.

Utility Allowance Schedule

The Utility Allowance Schedule allows users to access utility schedules from the HA dashboard.
You can add, edit, and create similar schedules based on existing ones. You can also activate
and deactivate schedules when necessary. The Utility Allowance Schedule function is available
to Full Control, Administrator, Quality Control, and RR Certifier Roles.

Accessing the Utility Allowance Schedule
1. On the HA Dashboard, click Agency Settings.
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QATestHA

Admin
Administrator

Agency Settings

User Settings

Sign Out

The HA Agency Settings screen displays.

Demo GO8 101
Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual GO v

Administrator

Agency Settings
Utility Allowance Schedule
— Y

View and edit your utility schedule allowances here.

Jurisdictions
Configure your area of influence.

Market Assumptions
Set your housing authority market assumptions here.

Comparables
Find comarables for a given date and/or amount.

Export Settings

Edit your export settings for headers and footers.

Payment Standards
Set and manage payments standards for your housing authority's jurisdiction.

2. To open the Utility Allowance Schedule, click Utility Allowance Schedule.

The Utility Allowance Schedule screen displays.
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Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Utility Allowance Schedule Search by utility name Al v — Add New

Schedule Name Last Updated By Last Updated Date Effective Date

Key West 1/17 - Hi Rise/Multi-Family/S or More Stories

GO Demo 04/24/2017 1012412017
dule | Add Simila

J‘ Belle Glade - High-Rise GO Demo 04/24/2017 12/01/2016
hedule | Add Simila

Add Similar - Belle Glade - High-Rise GO Demo 03/30/2017 12/01/2016
le | Add Similar

Palm Beach - All - new GO Demo 03/30/2017 03/13/2017
e | Add Simila

This is a gabby test HA Admin 03/08/2017 02/02/2005
dule | Add Simila

Key West 1/17 - Mobile Home/Manufactured Home HA Admin 0202412017 11/17/2016

You can search for a specific schedule by hame using the search box and filter by All, Active, or
Inactive. You can also activate or deactivate a schedule by clicking the ON/OFF options in the
far left column. The pagination buttons in the bottom, right corner allow you to quickly
advance through the existing schedules.

Adding a New Utility Schedule

1. To add a new schedule, click the Add New button. The Utility Allowance Schedule page
displays.

Unity Allowance Schedule fack

Schedule Applies to Properties Built: Effective Date
Beore v
Select County All Cities in Alachua County
Checkal G aCrosse

Apply to property types:

set Utility Monthly Dollar Allowances

Scnedule [T 18R 28R 3BR  4BR  SBR  GBR 788 smR
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2. In the Add Utility Name (required) field, enter a unique name (up to 300 characters
allowed) for the schedule.
You can apply the schedule to properties built within a specific timeframe using the
Schedule Applies to Properties Built dropdown and YYYY field. If you want to apply a
schedule to properties built during a specific time follow step 3, otherwise go to step 4.

3. Click the Schedule Applies to Properties Built dropdown to select either Before,
After, or Any and enter a year in the YYYY format.

4. In the Effective Date field, enter a date that you want the schedule to become
effective.

5. Next, select a county. County is a required field. If you select a city first, the county for
that city will automatically be selected.

NOTE: Once you select a county, the Cities included in that county display. You must select
one or more cities or you can include all of the cities by selecting the Check All checkbox.
If you deselect all cities, the selected counties will be deselected.

6. Now, select one or more cities.

In the example below, Baker is the selected County and all of the cities within that county are
selected.

Select County All Cities in Baker County
Alachua : l:‘ Check all l:‘ Macclenny l:‘ Sanderson
+ Baker |:| Glen Saint Mary l:‘ Olustee
Bay
Bradford
Breva

7. 1In the Property Type section, select a property type or types for the schedule. You can
select the Check All checkbox to select all of the property types. You must select at
least one property type.

In the example below, Apt, Duplex, and Triplex are selected.

Apply to property types:

Check all High-Rise Townhouse/Villa
l:l Apt House |:| TriPlex
l:‘ Duplex Mobile Home FourPlex
Low-Rise Row House
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Next, to set the monthly dollar amounts, go to the Heating section and enter in the
amounts according to heating sources and bedroom size.

Continue to enter amounts for Cooking, Other Electric, AD, Water Heating Sources and
all other utilities that apply.

Once you have entered all of the amounts, click the Save Utility Schedule button.

10. To return to the main Utility Allowance Schedule screen, click the Back button.

The schedule that you just created displays in the screen.

Editing a Utility Allowance Schedule

You can make necessary changes to existing Utility Allowance Schedules by clicking the Edit
Schedule option. The process for entering the new information is the same as for Adding a
New Schedule.

1. To edit a schedule, click the Edit Schedule option for the schedule that you want to
change.

2. Do not change the Utility Schedule Name.

3. Next, make the changes in the appropriate fields. For example, you might need to
add another city or enter different amounts for electric etc.

4. Once you have made the changes, click the Save Utility Schedule button.

The changes you made are saved to that schedule.

Adding a Similar Schedule

The Add Similar function allows you to create a new schedule based on the values of an
existing schedule.

1.

To create a new schedule from an existing one, click on the Add Similar option for the
Utility Schedule that you want to use.

In the Add Utility Name field, enter a unique name for the utility schedule (required
action).

Next, depending on your needs, you can accept all of the values that are currently
entered or change some values.

Click the Save Utility Schedule button to save your schedule.

Click the Back button to view your schedule on the main Utility Schedule screen.

Jurisdiction

The Jurisdiction module can be accessed via Agency Settings on the HA Dashboard.
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QATestHA

Admin
Administrator

Agency Settings

User Settings

Sign Out

Configuring your Jurisdiction

To open the Jurisdiction page, click Jurisdictions under Agency Settings.

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Agency Settings

Utility Allowance Schedule

View and edit your utility schedule allowances here

jurisdictions Hp—

Configure your area of influence

Market Assumptions

Set your housing authority market assumptions here.

, Comparables

Find comarables for a given date and/or amount

, Export Settings
Edit your

export settings for headers and footers

, Payment Standards
Set and manage payments standards for your housing authority’s jurisdictior

Typically, your jurisdiction will be already set up in the system for you. But if you need to make
changes to the area that your HA covers, you can do so on the Jurisdiction page. The
Jurisdiction page displays the state that your housing authority is located in and all of the
counties for your state. The system allows you to remove and add a state and add or remove
counties and cities as well.
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On the Add/Remove Counties screen, all of the counties display for your state (example
below displays the state of Florida).

Add/Remove Counties

Florida

67 active counties

(] checkal (|| Flagler (] Lake [m] Pasco

[m] Aachua [m] Franklin (] Lee [m] Pinellas

[ Baker [W] Gadsden (W] Leon [m] Polk

@ Bay [m] Gilchrist (] Lewy [m] Putnam

@ Bradford E Glades Ii‘ Liberty li| Santa Rosa

@ Brevard E Gulf E Madison li‘ Sarasota

[m] Rrawar A il Lamiltan [m0] Manataa [ caminnla -
Add State

-- Select State -- v Cancel
Add/Remove Cities 538 active cities
lorida @ Check All |i| Gainesville |i| Lochloosa

Achie & E Alachua |i| Hawthorne |i| Micanopy

Baker ‘ E Archer |i| High Springs Ii‘ Newberry

Bay 6 (W] Earleton [m] 1sland Grove [m] waldo

Bradford 5 (W] Evinston [m] Lacrosse

1. To remove a county, deselect the checkbox for that county.

The example below displays counties for Florida, but Flagler and Lake are not selected.

Add/Remove Counties

65 active counties

Florida
Check All Flagler Lake lil Pasco

M| Alachua [m] Frankiin (W] Lee [m] Pinellas

@ Baker E Gadsden E Leon li| Polk

E Bay IE Gilchrist E Levy lil Putnam

@ Bradford Ii‘ Glades E Liberty li‘ Santa Rosa

@ Brevard E Gulf E Madison E Sarasota

[ Rrowsr A [mm] Lamittan [m] Manstas [l caminna la s
Add State

-- Select State -- v Cancel
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2. If you want to deselect all counties, select the Check All checkbox. If you select the
Check All checkbox again, all counties will be selected.

The example below displays all of the counties as deselected. You can add counties
individually by selecting the checkbox for a specific county.

Add/Remove Counties 0 active counties
Florida

Check All h Flagler Lake Pasco

Alachua Franklin Lee Pinellas

Baker Gadsden Leon Polk

Bay Gilchrist Levy Putnam

Bradford Glades Liberty Santa Rosa

Brevard Gulf Madison Sarasota

Rronarard Hamilton Manatee Seminnle -
Add State +
Add/Remove Cities 0 active cities

3. To add a specific county, simply click in the corresponding checkbox.

Add/Remove Counties 1 active county
Florida
Check All Flagler Lake Pasco
E Alachua h Franklin Lee Pinellas
Baker Gadsden Leon Polk
Bay Gilchrist Levy Putnam
Bradford Glades Liberty Santa Rosa
Brevard Gulf Madison Sarasota
Rrowiard Hamilron Manaree Seminnle e
Add State +
Add/Remove Cities 13 active cities
Honids [m] checkan (] Gainesville [m] Lochloosa
Alachua 13
|E Alachua @ Hawthorne |E Micanopy
|E Archer @ High Springs li‘ Newberry
[m] Eearleton [m| 1sland Grove [m] waldo
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4. After you select the county/counties, go to the Add/Remove Cities section. All of the
cities for the selected county display on the screen. You can select individual cities or
select all cities

The selected county/counties display in the Add/Remove Cities dropdown menu and all of the
cities for the selected county display on the screen. In the example below, all of the cities for
Alachua county display on the screen.

Add/Remove Counties 1 active county
Florida
Check All Flagler Lake Pasco
@ Alachua Franklin Lee Pinellas
Baker Gadsden Leon Polk
Bay Gilchrist Levy Putnam
Bradford Glades Liberty Santa Rosa
Brevard Gulf Madison Sarasota
Rrowarar Gl Hamilton Manatee Seminnle v
Add State +
Add/Remove Cities 13 active cities
Florida
[m] checkall [m] Gainesville [m] Lochloosa
Alachua 13
|E Alachua @ Hawthorne |i| Micanopy
[m] Archer E High Springs |i| Newberry
|E Earleton @ Island Grove |i| Waldo

Note: You must first add a County to make the cities in that county available for
selection. And, in order to successfully save a county, at least one city must be selected
for that county.

Adding a State

1. If you need to add a state, click the Add State link at the bottom of the counties
section. Click the + by Add State.
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Florida

(W] checkall
(] Alachua
(W] Baker
(] Bay
[M] Bradford
(]

Brevard

- DrmararA

Add State + ‘«

(|| Flagler

(|| Frankiin
M| Gadsden
[m] Gilchrist
[|] Glades

W] culf

il Uammiltan

GoSection8 User Manual

Lake
Lee
Leon
Levy
Liberty

Madison

i ] () () (] (] (m

MManatan

The Select State dropdown menu displays.

Add State

-- Select State -- v

Add Cancel

0 () (] (] () (] (W]

n
b
3
3
b
']

Pasco

Pinellas

Palk

Putnam

Santa Rosa

Sarasota

2. Click the Select State dropdown arrow and select a state. Next, click the Add button.

Add State

Georgia v

Add ‘ Cancel h

Once you add the state, all of the counties for the state display on the screen, by default they
are not selected. You can then select a county or all counties for that state. The example below
shows the counties for both Florida and Georgia.

Add/Remove Counties

67 active counties

Florida Georgia

E Check All E Flagler E Lake li| Pasco

|E Alachua E Franklin E Lee li| Pinellas

|E Baker IE Gadsden @ Leon lil Polk

|E Bay IE Gilchrist @ Levy lil Putnam

E Bradford IE Glades @ Liberty li| Santa Rosa

|E Brevard |i| Gulf @ Madison E Sarasota

] Rrewsrd W] Lamiltan [m] Manstas = Caminnla 4
Add State + Remove State -
© 2016 Nan McKay & Associates Page 100 May 2017



GoSection8 User Manual

3. To save your changes, click the Save button.

Deleting a State
You can delete a state and all cities within the state by clicking the Remove State link.
1. To delete the state, click the Remove State link.

The Remove State dropdown menu displays.

Remove State

Georgia v

2. Click the dropdown and select the state that you want to remove from the jurisdiction.
3. Click the Delete button to remove the state. To cancel your selection, click the Cancel
button.

NOTE: You must always have at least one Active state.
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Market Assumptions and Rent Reasonableness Methodology

The Market Assumptions and Rent Reasonableness Methodology worksheet allows HA users to
define the criteria used to help determine if rental amounts are reasonable. The MARRM
function can be accessed from the HA Dashboard by users with the Administrator role.

1. To access the Market Assumptions and Rent Reasonable Methodology Worksheet, you
need to have the Administrator role assigned to you.
2. Next, click the Go arrow and select Agency Settings.

hnual GO
Administrator

Agency Settings

User Settings

Sign Out

The Dashboard displays the Market Assumptions menu option.

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Agency Settings

Utility Allowance Schedule

View and edit your utility schedule allowances here

Jurisdictions
Configure your area of influence

Market Assumptions R —

Set your housing authority market assumptions here

, Comparables

Find comarables for a given date and/or amount

Export Settings

Edit your export settings for headers and footer

, Payment Standards

Set and manage payments standards for your housing authority's jurisdiction

© 2016 Nan McKay & Associates Page 102 May 2017



GoSection8 User Manual

3. On the Dashboard, click the Market Assumptions option.

Size Adjustments Property Type
, set Living Area Differential Threshold The following property types will be set as similar. No adjustments will be made among the selections
10 % M within each category
If the square footage of a compareable differs by more than 10% of the . . ) .
subject property, then make an adjustment. High Density Multifamily
[m] Apt House [m] HighRise [m] Low-Rise
013 Set Living Area Rental value
. Row House Waobile Home Townhouse/Villa Duplex
Adjust living area by $0.18 for each sguare foot. Tri-Plex 4 Plex
15 9% v Adjustment of Total Rent for difference in Single Family
sedrooms Apt (W] House High-Rise Low-Rise
li‘ Row House li‘ Mobile Home Townhouse/Villa Duplex
45 Adjust for Full Bath
(] Tri-Plex (W] 4Prex
30 Adjust for Half Bath Low Density Multifamily
Apt House High-Rise Low-Rise
[H] Row House Mokile Home [W] Townhouservila  [[] Duplex
(] Tri-Plex (] 4 Prex
Maintenance Amenities Air Conditioning
25 Lawn 1] On-Site Laundry 35 Window A/C
10 Pest Control 20 Washer 50 Central ASC
Parking 20 Dryer 35 Swamp Coaler
15 1 Carpart
25 Stowe Heating
30 2 Carports 10 Window
15 Drishwwasher
35 1 Car Garage 10 Central
3 Microwave
55 2 Car Garage 10 Furnace
25 Refrigerator
55 3 Car Garage 10 Space
5 Garbage Disposa
0 Ease Board
10 Celling Fans
50 Other
10 Gated Community

The MARRM worksheet displays. You can adjust amounts regarding Size, Property Type,
Maintenance, Parking, Amenities, and Heating and Cooling.

4. To adjust any amount, enter the new amount in the required field and click the Save
Market Assumptions button.

‘ Back H save Market Assumptions
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After you click the Save Market Assumptions button, the message “Market Assumptions
successfully saved” displays on the screen.

Agency Settings | Market Assumptions and Rent Reasonable Methodology Worksheet

Market Assumptions successfully saved! <=

Size Adjustments Property Type
) Set Living Area Differential Threshold The following property types will be set as similar. No adjustments will be made among the selections
10 % v within each category

If the square footage of a compareable differs by more than 10% of the

subject property, then make an adjustment. High Density Multifamily

l:‘ Apt House D High-Rise D Low-Rise

0.2 Set Living Area Rental Value

Row House Mobile Home Townhouse/Villa Duplex
Adjust living area by $0.2 for each square foot. Tri-Plex 4 Plex
15 % Adjustment of Total Rent for difference in Slngle Fa""ly
b v
Becveces Apt I:‘ House High-Rise Low-Rise

Row House Mobile Home Townhouse/Villa Duplex

40.5 Adjust for Full Bath
Tri-Plex 4 Plex

32.25 Adjust for Half Bath Low Density Multifamily

Apt House High-Rise Low-Rise
l:‘ Row House I:‘ Mobile Home D Townhouse/Villa D Duplex
(] Tri-Prex [m] 4Prex

Comparables

For Comparable, the Date Range is the listing date of the comparables that will be included
automatically when generating the RentWatch 5 certificates: 3 months, 6 months, 1 year, or 2
years. RentWatch 5 will not consider any comparables that are older than the date range
selected here.
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Utility Allowance Schedule

View and edit your utility schedule allowances here.

Jurisdictions
Configure your area of influence.

Market Assumptions
Set your housing authority market assumptions here

. Comparables
Find comarables for a given date and/or amount.

Date Range

2 Years v
Auto Selection Limit

3 Comparables v
Approve Rent Equal to

Low v

This is an Agency Wide setting changing this could affect
previous Certifications

Export Settings

Edit your export settings for headers and footers.

Comparables
Find comarables for a given date and/or amount.

Date Range
Select a Date Range 2 Years v
from this dropdown
. L. menu
Auto Selection Limit
3 Comparables v

Approve Rent Equal to _
This is an Agency Wide setting, changing this could affect High v

The Auto Selection Limit is the number of comparables that will show in RentWatch 5. You
have the choice between 3, 6, or 9 comparables to show, but no more than 9 at one time. Note
that while you could select 3 here as a default number to display, you would still be able to
choose up to 9 comparables in RentWatch 5.

previous Certifications
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Comparables
Find comarables for a given date and/or amount.

Date Range
2 Years v

Auto Selection Limit

3 Comparables
Select the number 6 Comparables

of comparables to

Approve Rent Equal ti show in RentWatch

This is an Agency Wide setti 5 from this menu L= Ll Y

Approve Rent Equal To is what helps to determine the Estimated Market Rent amount in
RentWatch 5, that is, whether the Estimated Market Rent would be Low, Average, Median,
or High. Remember, the Adjusted Rent Reasonable Range for a given certification will be
adjusted as a result of what your agency has chosen here. Rent will be approved at or below
the selected value of the market estimate.

9 Comparables

previous Certifications

Date Range
2 Years A

Auto Selection Limit

Low
Average
Median

Approve Rent Equal to
This is an Agency Wide setting, changing this could affect

previous Certifications A

- Select whether you
=ave would like the
Estimated Market

Rent to display as
Low, Average,
Median, or High in
RentWatch 5
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After making the desired selections from the dropdown menus, click the green Save Settings

button.

Comparables
Find comarables for a given date and/or amount.

Date Range

2 Years v
Auto Selection Limit

3 Comparables v
Approve Rent Equal to  Click here to save _
This is an Agency Wide setting changes High v
previous Certifications

N

A message will appear to warn you that changes made to the settings are agency-wide and will
affect all reports by all users moving forward, in addition to confirming that you want to change
the settings. Click Yes to confirm and save the changes. Click No or the X to cancel.

Save Agency Settings

Please note that changes made to these settings are
agency-wide and will affect all reports by all users

going forward. Are you sure you want to change these
settings?

Click Yes to save
changes or No to

cancel
Yes
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Export Settings

The Export Settings text displays on the PDFs files that you export from the Property
Listings page. These settings allow you to enter customized text that displays in the
header and footer area of the PDF when you export. Once you enter your text into each
setting, click the Save Export Settings button.

Note: The Property Listings header displays if Opportunity Area is not checked. If
Opportunity Area is used as a filter and checked, this header displays when you export
to PDF.

, Comparables
Find comarables for a given date and/or amount.

. Export Settings

Edit your export settings for headers and footers.

Property Listings Header h

Go8 Available Unit Listing - These listings are for informational purposes
only.

Opportunity Area Listings Header

Available Opportunity Area Listing / Listings are for informational purposes
only.

Property Listings Footer

Demo GO8 101 takes no responsibility for the content or accuracy of the
listing. Listing a property does not constitute an Agreement by DHA to
accept that property for inclusion in any agency program nor does it
indicate the acceptability of the rent listed.

Example — Property Listing header text
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[m = M S H Available Unit Listing / These listings are for informational purposes only. h

MICHIGAN STATE HOUSING DE

ADDRESS ACCESSIBILITY TYPE BED/BATH RENT DEPOSIT  LAST UPDATED
33110 Alberta St ,
Westland No Duplex 3/1 $800.00 $1,000.00 Call

Comments: New renovated town home
Contact: Hikmat Mahmood at (248) 268-3901

Payment Standards

The Payment Standards function can be accessed via Agency Settings on the HA
Dashboard. The function is available to Admin and Full Control users.

QATestHA

Admin
Administrator

Agency Settings

User Settings

Sign Out

The Agency Settings screen displays.
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Utility Allowance Schedule

View and edit your utility schedule allowances here.

Jurisdictions
Configure your area of influence.

Market Assumptions

Set your housing authority market assumptions here

Comparables

Find comarables for a given date and/or amount.

Export Settings

Edit your export settings for headers and footers

Payment Standards

»
ﬁ Set and manage payments standards for your housing authority's jurisdiction.

Demo GOS8 101
GO v
Administrator

Select the Payment Standards menu option to navigate to existing payment standards.

Adding Payment Standards

Utility Allowance Schedule

View and edit your utility schedule allowances here

Jurisdictions
Configure your area of influence.

Comparables

Find comarables for a given date and/or amount.

Export Settings

Edit your export settings for headers and footers.

EFFECTIVE

01/01/2018

01/01/2017

01/01/2016

01/01/2015

Payment Standards

Set and manage payments standards for your housing authority's jurisdiction.

ADDED BY

General Chicago

General Chicago

General Chicago

General Chicago

ADD DATE

0170172017
01/01/2016
0170172015

01/01/2014

STATUS

Future

Current

Expired

Expired

View/Edit

View/Edit

View/Edit

View/Edit

© 2016 Nan McKay & Associates

Page 110

May 2017



GoSection8 User Manual

1. To add new payment standards into the system, click the Add New button. You
can also click the View/Edit button to review and make changes to existing

payment standards.

NOTE: The Add New button will only display when FMR data is available for the
following year and there is no payment standard already created. Payment
Standards can have three different statuses: Expired, Current, and Future. The
Current Payment Standards are used to calculate HAP when creating a Certification.
The system will not allow more than one current payment standards.

On the Payment Standard screen, you can add new payment standards manually
or adjust the HUD Fair Market Rent. The Help Center provides some useful tips
and additional information to help you understand payment standards.

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Agency Settings | Payment Standard for Effective Date: 01012016 SaveDate  if— Help Center

See how your payment standards compare to market rents
Payment Standard Preview Tool DAL E
and FMRs throughout your jurisdiction.

Set payment standards by: B Gty | ZipCode | Census

Studio: 1BR: 2BR: 3BR: 4 BR: 5BR: 6 BR: 7BR: 8BR:

- Browa rd $1000 $1300 $1600 $2500 $2000 $3000 $3250 $7500  $8500
For Broward units over 4 bedrooms, increase HUD FMR by 10 % per bedroom. Apply
Default Broward payment standards for all bedroom sizesto 100 % of HUD FMR. Apply
Beds Payment Standard HUD FMR  Open Market Payment Standards for Broward i¥ear: 'V
0 $ 1000 $829 $1110
1 $ 1300 $1023 $1303
4k
2 $ 1600 $1307 $1635
3k [
= $ e cimer ©m

2. In the Payment Standard For Effective Date field, enter a date or click
inside the field to view a calendar.
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Agency Settings | Payment Standard for Effective Date: Save Date

0 |Jan

|2016 |

Payment Stan

Set payment standards b

3 4 5
10 11 12
18 19
25 26

31

3. Enter a date and click the Save Date button.

Su Mo Tu We

13
20
27

Th Fr

1

7| 8
14 15
21 22
28 29

bde

Agency Settings | Payment Standard for Effective Date: 01012016 SaveDate W=

See how your payment standards compare to market rents
—_— Payment Standard Preview Tool il 5

and FMRs throughout your Jurisdiction.

Set payment standards by: m Gty  ZipCode Census

Help Center

4. Next, to set or view agency-wide payment standards by a specific percentage,

click the Payment Standard Preview Tool button.

Note: Click the Tool Tip icon to view more information about this feature. You
can also refer to the Payment Standards Online Help by clicking the Help Center

button.

Help Center

The fields below allow you to enter a specific percentage for units with 4+ bedrooms ;
you can also adjust payment standards (for all bedroom sizes) by a percentage of HUD

Fair Market Rent.
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Payment Standard Preview Tool Cancel

&
L) For units over 4 bedrooms, increase HUD FMR by 10 % per bedroom

Y
\.1) Default payment standards for all bedroom sizesto 100 % of HUD FMR.

Cancel Generate Preview

5. To adjust the Fair Market Rent for 4+ bedrooms, enter a percentage in the
corresponding field.
6. Click the Generate Preview button to view the adjusted payment standards.

You are in Payment Standard Preview Mode
Previewing payment standards at 100% of HUD FMR, and 10% per bedroom.

Agency Settings | Payment Standard for  o7/08:2022 Help Center

Payment Standard Preview Tool

1) For units over 4 bedrooms, increase HUD FMR by 10 % per bedroom

) Default payment standards for all bedroom sizes to 100 % of HUD FMR.

-

Set payment standards by: m Cty || ZipCode || Census

Studio:  1BR: 2BR: 3BR: 4BR: 6BR: 7BR: 8 BR:
' Palm BeaCh 5869 $1093 $1370 51878  $2228 $2695 $2964  $3260

i i Studio: 1BR: 2BR: 3BR: 4BR: 6BR: 7BR: 8 BR:
» Indian River $586  $701  $846  $1216  $1369 $1655 1820  $2002

Studio: 1BR: 2BR: 3BR: 4BR: 6BR: 7 BR: 8BR:
+ Broward $829 $1023  $1307 51883  $2303 $2786 3064  $3370

The new values display on the screen. The message at the top of the screen notifies
you that you are in preview mode.

If you want to save the new payment standards, click the Save these previewed
values as your new payment standards link — or to cancel the preview mode, click
the Cancel Preview button. See below.

Save these previewed values as your new payment standards Exit preview
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You can set payment standards according to County, City, Zip Code, and Census. In the
example below, the County tab is selected, so each county displays on the screen. You
can click the arrow next to a specific county to expand it. By default, the first county
will display in expanded format. In this example, Broward County is expanded. If you
want to set payment standards by city, zip code, or census tract, you need to first
select a tab - city, zip, or census to be able to view and set payment standards
accordingly.

Set payment standards by: city Zip Code Census h

Studio: 1BR: 2BR: 3 BR: 4BR: 5BR: 6 BR: 7 BR: 8 BR:
-Broward i yife g

§829 $1023  $1307 $1883  $2303 $2533 $2786  $3065  $3372

For Broward units over 4 bedrooms, increase HUD FMR by 10 % per bedroom.

Apply
Default Broward payment standards for all bedroom sizes to| 100 % of HUD FMR. ek
Beds Payment Standard HUD FMR  Open Market Payment Standards for Broward Lvear v
0 $ 829 $829 $1365 -
1 $ 1023 $1023 $1303
$ B ak
2 1307 $1307 $1606
3 $ 1883 $1883 $2088
3k
a $ 2303 $2303  $2807 s -
s $ 2533 $0 $3979 2k "‘"’J
6 $ 2786 $0 $0 =B
I _u
7 $ 30685 $0 $0
8 $ 3372 $0 $0 ok
Efficiency 2 3 4 5
Bedroom Bedrooms Bedrooms Bedrooms Bedrooms
FMR Open Market = Payment Std
Cancel ‘ b st ‘

Note: You can either manually enter each payment standard per bedroom size or apply
a percentage that calculates the payment standards for you.

7. To adjust the HUD Fair Market Rent for 4+ bedrooms by a percentage, enter
the percent in the % per bedroom field and click the Apply button.

8. To adjust the amounts for a/bedroom sizes by a percentage of HUD Fair
Market Rent, enter the percentage in the % of HUD FMR.
-or-
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9. To manually enter the payment standards for all bedrooms sizes, enter each
payment standard in the corresponding bedroom field.

Beds Payment Standard HUD FMR  Open Market Payment Standards for 33023- Broward Lvear ¥
o $ 795 S8 $853 2000
1 $ 982 $1023 $927 _
2500 _—
2 $ 1254 $1307 $1323 B
2000
3 $ 1807 $1883 $1738 o
2 1500
S
a $ 2210 $2303  $1973 1
000 —
5§ zars $0 $2019 1
500
6 $ 2772 $0 $0
0
$ Efficiency 1 2 3 4 5
7 3104 $0 $0 Bedroom Bedrooms Bedroom:
8 $ 3477 $0 $0 FMR Open Market == Payment Std

Cancel { Save these payment standards for 33023- Broward l h

10. Click the Save these Payment Standards for button to save your payment
standards; or to cancel your entry, just click the Cancel button.

Adding a City, Zip Code, or Census

You can add a city, zip code, or census tract that are in your jurisdiction. The +Add button
displays when a city, zip code, or census tab is selected and the process for adding is the same
for all three.

Agency Settings | Payment Standard for Effective Date: 05202017

See how your payment standards compare to market rents
Payment Standard Preview Tool X )
and FMRs throughout your jurisdiction

Set payment standards by: ounty de ensus « h

1. To add a new city, select the City tab.
2. Next, click the +Add City button.
The Add City screen displays.
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select a city from the list:

search city... h ‘ Ad ‘
Belle Glade *

Boca Raton
Boynton Beach
Canal Point
Coconut Creek

Coral Gables

3. You can type the name of the city you want to add in the Search City box, or use the
scroll bar to find the city you want to add.
4. After you enter the city name, click the Add+ button.

Add City

Select a city from the list:

Belle Glade *‘ Add + ‘

This city has already been added to your Payment Standard.

Belle Glade

The city you just added displays in the main Payment Standards screen and you can now enter
values for that city.
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Set payment standards by:  county Zip Code Census
- Studio:  1BR: 2BR: 3'BR: 4BR:
Be"e Glade $0 $0 $0 S0 S0
For Belle Glade units over 4 bedrooms, increase HUD FMR by 10 % per bedroom.

Default Belle Glade payment standards for all bedroom sizesto | 100 % of HUD FMR.

Beds Payment Standard HUD FMR  Open Market Payment Standards for Belle Glade
0 $ 0 $0 $0
1 $ 0 $0 $0
2 $ 0 $0 $0

5 BR:
S0

6 BR: 7 BR: 8 BR:
s0 $0 $0
Apply
Apply
1 Year v

4. Click the Save Payment Standards button to save your payment standards for that

city.

5. If you added the city by mistake, you can delete it by clicking the Delete City button.

See below.
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Set payment standards Dyf County Zip Code Census
- Studio: 1 BR: 2BR: 3BR: 4BR: 5BR: 6 BR: 7 BR: 8BR:
Be"e Glade S0 s0 $0 S0 $0 $0 S0 $0 S0
For Belle Glade units over 4 bedrooms, increase HUD FMR by 10 % per bedroom. ol
Default Belle Glade payment standards for all bedroom sizes to| 100 % of HUD FMR. Apply
Beds Payment Standard HUDFMR  Open Market Payment Standards for Belle Glade ivear ¥
0 $ 0 $0 $0
% 0 50 50
2 $ 0 $0 $0
3 $ 0 $0 $0 »
2o — — — — — —
£
4 $ 0 $0 $0
s $ o %0 50
s $ o 50 50
Efficiency 1 2 3 4 5
7 % o $0 %0 Bedroom  Bedrooms  Bedrooms  Bedrooms  Bedrooms
8 $ 0 $0 $0 FMR Open Market === Payment Std

Cancel [ Save payment standards for Belle Glade ‘ * Delete Belle Glade

6. Once you click Delete City, a warning message displays.

Warning

Are you sure you want to delete this standard for Belle
Glade?

7. To confirm that you want to delete, click the Yes button. Otherwise, click No and the
city will not be deleted.

You can add the same city, zip code, or census tract only once. If you try to add it more than
once, you will receive an error message.
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Add City

Select a city from the list:

petle gade

This city has already been added to your Payment Standard.

If you try to add a city, zip code, or census tract that is out of your jurisdiction, you will receive
an error message as well.

Add City

Select a city from the list:

t lauderdale

City out of Jurisdiction. Please configure your jurisdictions if
you do not see your city listed.
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User Settings

Accessing User Settings

The User Settings are accessible from the upper right corner of any page, in the blue banner.
This area of the page shows the username of the person who is logged in and the type of
controls they have (e.g., Full Control). For Full Control users, clicking the arrow in the right
corner of this area will bring up a dropdown menu.’ From the dropdown menu, select User
Settings to manage the settings.

Demo GOB 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Sear 60 v

Full Control
Click the white
arrow in the corner
for the dropdown
menu. Select
User Settings. Sign Out

Agency Settings

Rent Reasonable Certifications = Rent Comparables - Available Unit Lig
User Settings

764 Certifications Total 252,117 Comparables Total 1,403  Active

544/78 Created in RW5 /API 119,591 New in Last 12 Months 286 Added

10 QC Certified (1.31 %) 65,921  New in Last 6 Months 171 Removed in Last 30 Days

Manage Request Comparables Flag Listing

View Summary Report

# of Comparables by Bedroom Size & Months v\ Average Rent by Bedroom & Months Y Palm Beach v

30k 2K

com/pages/usersettings/UserSett ok I I .

B

20k

unt

Rent Amount
®

Comparable Cor

x

10k

° Only Full Control users will be able to see and manage the Agency and User Settings from this
dropdown menu. Users without Full Control who attempt to use this feature will be directed to a
notification page that takes them back to the Dashboard.
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Managing User Settings

Locating a User to Manage

When you select User Settings from the dropdown menu, you will be navigated to a new
page—the Manage Users block. The page lists each user by Username, Email, First Name,
Last Name, Date Created, whether they have HA Dashboard Access, and User Role. Use
the dropdown menu at the top of the page to view either the Active Users or Deactivated
Users lists. Use the page numbers in the bottom right corner to continue to the next pages of
the list you select.

Demo GOB 101
Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual G0
Administrator
I
User Settings q Search by name, email, role, etc All Users Active Users v Add New User
With Dashboard Access
Without Dashboard Access
username Email First Name Last Name DateCreated ¥  HA Dashboard Access User Role
newfrontdesk newfrontdesk@mailinator.com newfrontdesk newfrontdesk 03/06/2017 v Front Desk / Clerk

Deactivate Edit

newrrcertifier newrrcertifier@mailinator.com newrrcertifier newrrcertifier 03/06/2017 v RR Certifier .

Deactivate Edit
advcertifier advcertifier@mailinator.com advcertifier advcertifier 03/06/2017 v Advanced RR Certifier Deactivate Edit

wqccertif ifier@mailinator. rtifi 2 rifi 03/06/2017 lity Control

newqccertifier newqccertifier@mailinator.com newqecertifier newgqccartifisr /i vy Quality Control Deactivate Edit
newfcuser newfcuser@mailinator.com newfcuser newfcuser 03/06/2017 v Full Control Deactivate Edit
Frontclerk Frontclerk@mailinator.com Frontclerk Frontclerk 03/06/2017 v Front Desk / Clerk .

Deactivate Edit
RRCertifier2 RRCertifier2@mailinator.com RRCertifier RRCertifier 03/06/2017 v RR Certifier

Deactivate Edit

On the User Settings page, you can search for a user by Name, Email, Role etc. Additional
filters allow you to filter by All Users, Users with Dashboard Access and without Dashboard
Access. You can also view by Active Users or Deactivated Users.

Editing Existing Users

To edit an existing user, follow the directions above to locate the user you would like to edit.
Once you locate the user, click the Edit button on the right side of the row to edit user roles
and permissions.

User Settings Active Users v

Username Email First Name Last Name Date Created ::cg::hh“m us

rreertifier msa\merunl@gmse(t\on& com RR Certifier 08/02/2016 true - - Edit
Click the Edit button
H 7
to edit the user’s
mary-ann maryranr\@ma\\matnr com mary ann 07/30/2016 true - - vate Edit
role and permissions
rrcu edwwsdc@gmail.com rrc user 07/30/2016 true = Edit
arrcu cggb@gmail.com arrc user 07/30/2016 true Deactivate Edit
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When you click the Edit button, a new Edit User window will appear. Modify any of the
information in required fields by clicking into the field you would like to edit. Click the
appropriate boxes to define the access the user will have to your agency’s Dashboard, and click
the boxes to indicate the user’s role. Click the X to cancel.

Add New User

Click into fields to

USER INFO edit the information
Username*

N
Password*
Email*
First Name*
Last Name*

Note whether the
user has dashboard
access by selecting

(M| HA Dashboard Access or deselecting the
box
Settings* Must sefect at least one role
Note the user’s role Full Control Quality Control
by selecting or
y J Advanced RR Certifier RR Certifier

deselecting the box
Front Desk / Clerk

Review the changes, then scroll down and click the Create User button to save the changes.

NOTE: There is an Administrator role for the MARRM (Market Assumption Rent Reasonable
Methodology) function. To be an administrator, users first are set up in the HA Admin portal.
Once they are set up and have Administrator permission, they have to log out and back into the
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system. Administrator users will then see the option in the Settings area in their edit modal. The
only difference between the Full Control and Administrator roles is that the Administrator is the
only role that can access MARM. The User Role tool tip explains the Administrator Role.

Tenant Search Contact Us User Manual

All Users v

About User Roles

t Name . LR e . Laf cashil oo lg e »r Role @

+ Front Desk

) ¢ ¢

“ ‘ . rk
* RR Certifier. 7
wirrcery  * Advanced RR Certifier: Tt
» Quality Control: Has the

vcertifie eports ding adding 3 QC signature to report brufier
* Full Control (Account Administrator). Has all the f

mgccert . ad,
Con
Red

ccount Administrator): Ha
the addition of MARR

Deactivating Users

To deactivate an existing user, follow the directions above to locate the user you would like to
deactivate. Once you locate the user, click the Deactivate button on the right side of the row
to deactivate the user. This will remove the user from the Active Users list.

User Settings Active Users v

Username Email First Name Last Name Date Created :A Dashboard MacLBolc

rreertifier msalmeron2@gosection8.com RR Certifier 08/02/2016 T - = Deactivat: ‘ Edit |
Click the Deactivate cecnel | &2
button to deactivate

mary-ann mary-ann@mailinator.com mary ann 07/30/2016 t the user Deactivate Edit

rrcu edwwsdc@gmail.com rrc user 07/30/2016 i Deactivate Edit

arrcu cggb@gmail.com arrc user 07/30/2016 true Deactivate Edit
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You will receive a notification to confirm that you would like to deactivate the user. Click Yes to
deactivate the user. Click No or the X to cancel.

Deactivate User

Are you sure you want to deactivate RR ?

Click Yes to
deactivate the user
or No to cancel

Once you have confirmed deactivation, the user will be removed from the Active Users list,
and placed on the Deactivated Users list.

Reactivating a Deactivated User

To reactivate a user that has been deactivated, use the dropdown menu at the top of the page
and select Deactivated Users to view the Deactivated Users list.

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

User Settings Search by name, emall, role. et Il Users ﬂv Deaclivated Users

@go8.com com
gogo8. goB@go8.co Adhate

gabb_mute ‘gabbySgosectiond.cor Gabriella Muttito 08272018 v Full Control Front Desk / Clerk, Quality Cantrol R

Activate

Locate the user you would like to reactivate following the instructions for locating a user above.
Once you have located the user, click the Activate button on the right side of the row. The
user will be active right away and removed from the deactivated list.
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Adding New Users

To add a new user, click the green Add New User button at the top right of the Manage
Users block.

Demo GOB 101

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual &0 v

Administrator
UserSemngs Search by name, email, role, et Add New L
Username Email First Name Last Name Date Created *  HA Dashbd he user
newfrontdesk newfrontdesk@mailinator.com newfrontdesk newfrontdesk 03/06/2017

Deactivate Edit
newrrcertifier newrrcertifier@mallinator.com newrrcertifier newrrcertifier 03/06/2017 b RR Certifier Deactivate Edit
adveertifier advcertifier@mailinator.com advcertifier advcertifier 03/06/2017 vy Advanced RR Certifier Ereren Edit
newgccertifier newgccertifier@mailinator.com newqccertifier newgccertifier 03/06/2017 ¥4 Quality Control

Deactivate Edit

A new Add New User window will appear. Enter the new user’s information into required fields
marked with an asterisk by clicking into the field and typing the information. Click the
appropriate boxes to indicate whether the user has access to your agency’s Dashboard, and
click the boxes to indicate the user’s role.° Click the X to cancel.

10 You must select at least one role for the user.
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Add New User

Click in a field and

USER INFO type to enter
information

NV

Username*

Password*

Email*

First Name*

Last Name*
Click to indicate Click to indicate
Dashboard access Ii| HA Dashboard Access user role
Settings* Must sefect at least one ;'07\/
Full Control Quality Control
Advanced RR Certifier RR Certifier

Front Desk / Clerk

Once you have entered all information into the required fields, scroll down to the bottom of the
window and click the Create User button. The button will turn from gray to green once all
required information has been entered.
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Last Name*

Doe

E HA Dashboard Access

Settings*
Full Control Quality Control
E Front Desk / Cler fier

Click here to create
the new user

Advanced RR Cer

Create User

The new user will now appear on the Active Users list.
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Navigating Back to the Old Site

At times there may be features and settings that you may wish to access that are not yet
available from the Dashboard, which include:

e Changing your agency’s default settings
e Defining your agency’s jurisdiction

e Setting your agency’s payment standards
e Changing the minimum rent

e Managing your market assumptions

e Managing comparables

e Managing family allowances

e Setting your agency’s utility schedules

These features are accessible on the GoSection8.com 1.0 legacy site. Keep in mind that
most of the time the information available here is added by GoSection8 administration during
the set-up process, so the majority of users will hot need to return to the old site.

Navigating to the GoSection8.com 1.0 Legacy Site

To navigate back to the GoSection8.com legacy site, click the Back to Old Site link located on

the left side of the blue banner at the top of any page. From there you may access the features
listed above.

Demo GOB 101
4 Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us G0 v

Full Control

Click here to
navigate to
GoSection8.com 1.0

Rent Comparables Available Unit Listings Savings Summary

252,117 Comparables Total 1,399 Active Listings Total $1,621,599 Total Savings

119,591 Newin Last 12 Manths 284 Added in Last 30 Days $522,990 Est. Annual Savings
10 QC Certified (1.30 %) 65,921  Newin Last 6 Months 179 Removed in Last 30 Days
Manage Request Comparables Flag Listing View Summary Report

# of Comparables by Bedroom Size 6 Months v Average Rent hy Bedroom 6 Months ¥ | PaimBeach v

30k 4k

10k

Comparable Count
it
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Returning to the Dashboard from the Legacy Site

To return to the Dashboard from GoSection8.com 1.0, click the New HA Dashboard link at
the bottom of the green column on left side of the page.

Demo GOS8 101 Home Page

GOsection8.com
PHA Welcome GOSdema101. You are logged in_

O Administrative NEWS & ANNOUNCEMENTS

>> Manage HA Users
>> HA Settinas
>> HomeTrak
>> Reports
>> Sugqgestions
O Rent Reasonable
> Create AR Certification GoSection8 Office will be closed Monday, July 4
>> Manage RR Certifications  7/1/2016 9:15:09 AM
>> Market Assumptions
>> Manage Rent Surveys
>> Gertification Summary
O comparable Management
>> Manage Comparables
>> Add a Comparable
== Data Requests
O utility Schedules

Stay Connected! Follow Us ﬂ Like Us

The GoSection8 office will closing early Friday, July 1st at 2pm EST and will be closed on Monday, July 4th. We will
reopen on Tuesday, July 5 with regular business hours. If you are experiencing any technical issues please email
hasupport@gosection8.com and we will get back to you as soon as possible!

Join us on Leap Day for a FREE webinar!
2/15/2016 5:56:35 PM

Get a First Look at RentWatch5, GoSection8’s newest Rent Reasonableness tool

Click here to return |,/ ropriary 29, 2016 at 10:00 am PST/ 1:00 pm EST What: First Look at RentWatch5 Who: Richard
to the Dashboard under and President, GoSection8 com Register now to get a first look at the latest enhancements

rent reasonableness software, RentWatch5S. Improvements include better methodology for selecting

bs, increased performance speed, advanced address verification and much more.

After registering, you'll receive a confirmation email with instructions for joining the webinar

DNwHA board « Space is limited, don’t delay!

Register online now!
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Part Il: Secondary Features

Part Il:
Secondary Features
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Using Property Listings

Accessing Property Listings

The Property Listing option allows you to view and print a list of rental properties. To access
Property Listings, click on Property Listings in the top navigational menu.

2
1 8‘1‘ BacktoOldSite  Dashboard  Certifications  Propertylistings  Certification Summary ~ TenantSearch  ContactUs  News  User Manual

Rent Reasonable Certifications Rent Comparables Available Unit Listings Savings Summary

4536 certifications Total 279,691 Comparables Total 1855 Actie Listings Total $2,074,033  Total Savings
4,271/122 | Created in RWS / API 163308 LeVInLastiz z AdoedinLast 20 $815282 st Annual Savings
Montl Days
25 QC Certified (0.55 %) 70,347  New in Last 6 Months 7 :Z'y“:“ﬂ in Last 30
Manage | Request Flag Property View Summary
E—— Comparables Listing Listings Report
# of Comparables by Bedroom Size & Menths v Average RentbyBedroom | GMonthe | FierByCounty ¥ PaimBeZ
a0 «
_ ok =
8 H Fr—
] Eau szt
g 0w : ; a6
H H b8l §15000
% ) 1 ‘
9
o
. éMoency 1 Bearoom  2secroams  3Bearooms 4 edrooms S Bedrooms
Moiency 1 Bedraom 2 Bedro s ke 4 Bedroom =
Bedroams HCV I OpenMarket  — Payment Std

You can also access Property Listings from the Dashboard. In the Available Unit Listings
block, click the green Property Listings button.

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us News User Manual

Rent Reasonable Certifications Rent Comparables Available Unit Listings B Savings Summary
4,536 Certifications Total 279,691 Comparables Total 1,855 Active Listings Total $2,074,033 Total Savings
42717122 Created in RWS / API 163,308  ewinlestiz 2 Added in Last 30 $815,282  Est. Annual Savings
Months Days
25 QC Certified (0.55 %) 70347 Newin Last& Months 17 gz’;‘:"e" nLast 30
Manage | create Request Flag Properry [ - lew Surmme
| Comparables Listing Listings Report ¥
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Filtering Property Listings

The Property Listing option displays properties in the agency’s jurisdiction from the
GoSection8.com listing website, where affiliated landlords list their available properties.
Properties are listed by Address, City, Accessibility, Type, Bedrooms and Bathrooms,
Rent and Deposit amounts, name of Landlord, contact Phone Number, Availability, and
Estimated Utility Allowance, and a property description (tagline).

Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Administrator

Showing 703 of 703 Properties

Beds ¥ | Cityor Neighborhood ¥ Updated wiin 90 days ¥ Accessible Opportunity Update Filters | Export v
yor Nelg P Ve & Vousing Lt > a
Address city Accessibility  Type Bed / Bath Rent / Deposit Landlord Phone Availability CensusTract Tagline
You Can Make This Gorgeous 3 Bedroom / 2 Bath Your
7427SW11ThCt | North Lauderdale  No House 3/2  $1850/$1850  HOUSINGHUB  (954)903-0008  AvailableNow 020408

New Home By Calling (954) 03-000811!
This listing is located in an opportunity area

3610 NW 215t5t | Lauderdale Lakes = Yes Apt 2/2 $1200/$1200 Rigmar Inc (954) 261-7657 Available Now 050308
311 NW6Th Ct Pompano Beach No Duplex 3/2 $1800/ $0 Push Forward (754) 366-1055 Call 030402 Newly built 2017 unit
Realty

Next to Publix plaza and close to the post office. NON
1200 Lake Victoria  West Palm Beach ~ No Apt 3/2 $1200/$1200 Michael Morris (561)801-3722 Call 007819 SECTION 8 CLIENTS ARE MORE THAN WELCOME TOO
Drk This listing is located in an opportunity area.

ran nter nd floor unit, NON SECTION

1520 Windorah  West Palm Beach  Yes Apt 3/2 $1400 / $1400 Michael Morris (561) 801-3722 Call 007819 ?LISEV“I"?;:‘R‘E r:c;:&p‘ri.sw ::,OELEOK,,E ?OOSEC one
Way .

This listing is located in an opportunity area

To filter property listings, use the dropdown menus at the top of the page and click the boxes
to make selections. You can filter by number of bedrooms (Beds), or City or Neighborhood,
# of Days Last Updated, Handicap Accessible, and Opportunity Area. Once you have
made selections, click the Update Filters button.

Demo GOB 101
Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual GO v
Administrator
Showing 703 of 703 Properties ; t  Accessible Opportuni
Beds v City or Neighborhood ¥ Updated w/in 80 days v & @ PP ty Update Filters Export v
4 “* Housing Area
Studio I\
Bed / Bath Rent / Depasit Landiord Phane [
Use the dropdown :
menus and click the |}« use 3/2 $1850/§1850  HOUSINGHUB  (954)903.0008  AvallableNow 020408 After making
- 2 - -
boxes to filter selections, click here
- 3 B "
accordlng to ale La 212 $1200/ 51200 Rigmar Inc (954) 261-7657 Available Now 050308 to update results
1 4
selections o Bea slex 3r2 $1800 / 50 Push Forward (754) 366-1055 call 030402
5 Realty

Mavt ta Dishliv nlara and rinea tn tha nnet nffica MO

Exporting Listings for Print

Use the export function to export Property Listings to either PDF or Excel formats. This can
be done either before or after applying filters. To export, click the Export dropdown menu and
select a format.
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Back to Old Site Dashboard Certifications Property ES Certification Summary Tenant Search Contact Us User Manual G0 v

Administrator

Showing 4 of 703 Properties o ¥ Cityor Neighborhood ¥ | Updated wiin 90 days ¥ & ﬁg‘ﬁﬂg'a & gfegmumw Update Filters  Export v sf—
PDF
Address city Accessibility  Type Bed / Bath Rent / Depasit Landlord Phane Availability CensusTract g
xcel
Easy access 0 |-35, quiet and clean safe nelghbarhood,
274SWOTHST  DANIA BEACH No Apt 0/1 | $800/%1100 Cindy € (95417086167 Call 080100

central air and has tropical setting, new A/C,
This listing is located in an opportunity area.

6020 Plunkett St Hollywood No Duplex 0/1 $975 /5975 Julie Hinds (954) 404-2410 call 091400 This listing is located in an opportunity area.
) This is an efficiency. Not 2 1 bedroom. Had a full bath and
2709 NW 15Th St FortLauderdale  No Triplex 0/1 $750/$300 Jessica MNGT (305) 778-6837 Available Now 040600 itchen,
E This listing is located in an opportunity area
AMAZING STUDIO APARTMENT HOLLYWOOD GREAT
1955 Lincaln St Hollywood No Duplex 0/1 $800 / $800 Michael Rosilia (718) 483-2172 Available Now 090300

LOCATION SECTION 8 ACCEPTED!
This listing is located in an opportunity area.

After you select your format, the list displays as a new tab in your web browser for printing.

Note: To set up the header and footer text that displays for each exported report, go to the
Export Settings section under Managing Agency Settings.
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Flaging Listings

Flag a Listing

In the unlikely event that a bad listing or owner is listed on GoSection8.com, you may flag it for
removal. To flag a listing, click the Flag Listing button in the Available Unit Listings block
on the Dashboard.

Demo GOB 101
GO

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us News
Full Control

Rent Reasonable Certifications Rent Comparables - Available Unit Listings Savings Summary
772 Certifications Total 252,117 Comparables Total 1,400  Active Listings Total $1,621,599  Total Savings
285 Added in Last 30 Days $522,990 = Est. Annual Savings

552/78 | Created in RW5/API
175 Removed in Last 30 Days

10 QC Certified (1.30 %)

Manage

Click here to flag a
listing

View Summary Report

Flag Listing

# of Comparables by Bedroom Size 6 hMonths v ! Average Rent by Bedroom & Months. ¥ PalmBeach v

4k

30k
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A new window will appear. Enter information as prompted by clicking into the fields and typing,
and clicking the appropriate radio button to indicate the reason for removal. Scroll down to see
all fields. Click the X to cancel.

Flag Listing

Report a Bad Listing or Owner to GoSection8.com for Removal

To remove a IIStlng Enter information by
typing into fields

A4

Address*

Zip*

_.Dr_

Property URL

Or, to remove a landlord and all of their
listings:

Name of Owner / Agent Phone of Owner / Agent*

Reason for removal*
I\Unavailablefﬂented

Click buttons to
indicate reason for ||, ;b
removal
Click the ¢ _Landlord button at the bottom of the window to submit your

request, and the listing will be sent to GoSection8.com administration for review and removal.
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Note that you will not be able to use this button until all fields marked with an asterisk are
complete.

Reason for removal*
® ) |Unavailable/Rented

Spam/Fraud

Invalid Phone Number

Comments

Your email*

jsmith@abcpha.com

Click here to submit
request
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Certification Summary

Accessing the Certification Summary Page

The Certification Summary page is an overview of the savings that your agency has made
using GoSection8.com. To access the Certification Summary page, click the Certification
Summary tab located in the middle of the blue banner at the top of any page. You can also
reach the Certification Summary page by clicking the View Summary Report button in the
Savings Summary block on the top right side of the Dashboard.

Demo GOS8 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us News G0 v

Full Control

Rent Reasonable Certifications = Rent . able Unit Listings - Savings Summary
Click here to go to
772 Certifications Total 252, the cel‘tlflcatlon B95 | Active Listings Total $1,621,599 Total Savings
Summary page
552/78 Created in RW5 / API 119, 5 Added in Last 30 Days $522,990 Est. Annual Savings
10 QC Certified (1.30 %) 65,927 TNCV/ N Lact o MONTe 181 Removed in Last 30 Days
Manage Request Comparables View summary Report

You can also click
here to get there

# of Comparables by Bedroom Size 6 Months v L Avel ¥ Palm Beach v

30k 4k

The Certification Summary page lists the Average Requested Rent, Average Approved
Rent, Average Savings, number of certifications (# of Certs), Monthly Savings, and
Annual Savings for the agency by Certifier.

Demo GOS8 101
Back to Old Site DEHEG] Certifications Print List Certification Summary Tenant Search Contact Us Go

Full Control

Date Range:

(Al Certifiers) A 8/23/2015 8/22/2016 Update Date Export v
. Average ~
Certifier - Average Requested Rent Average Approved Rent Savings #of Certs Monthly Savings Annual Savings
Advanced RR Certifier $1,500.00 $1,500.00 $0.00 1 $0.00 $0.00

ARRctest@gosection8.com

GO Demo $1,450.05 $1,359.27 $90.77 304 $27,554.11 $331,129.32
msalmeron@gosectiong.com

GO& Demo101 $1,390.69 $1,241.67 $149.02 42 46,259.00 $75,108.00
msalmeron@gosection8.com

Maritza Demo $5,611.00 $1,111.00 $4,500.00 2 $9,000.00 $108,000.00
msalmeron@gosection8.com
Maritza Salmeron $1,000.00 $1,000.00 $0.00 1 $0.00 $0.00

msalmeron@gosections

Auling Fanteal
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Filtering Certification Summary Results

You can filter the list on the Certifcation Summary by the Certifier and the Date Range.
To filter by Certifier, select the certifier's name from the Certifier dropdown menu on the top
left of the page.

Back to Old Site DELLEG] Certifications Print List Certification Summary Tenant Search Contact Us

Full Control
Date Range:

(All Certifiers) ate Date Export v

= H '}
A Ceriey Select the certifier’s
Advanced RR Certifier
ggsDSmU o name from the ed Rent ’:;’:::: #of Certs Manthly Savings Annual Savings

emo
Maritza Demo dl‘OdeWl‘I menu to
Maritza Salmeron s TFr $1,500.00 $0.00 1 $0.00 $0.00
Gty contrel filter by Certifier
RR Certifier

—

GO Demao $1,450.05 $1,359.27 $90.77 304 $27,594.11 $331,129.32
msalmeron@gosection8.com
GO8 Demo101 $1,390.69 $1,241.67 $149.02 42 $6,259.00 $75,108.00
msalmeron@gosection8.com

You can filter by Date Range by clicking into the date fields and using the calendar to select a
date. Click Update Date after entering the range desired.

Demo GOB 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us Go

Full Control

Date Range:

(All Certifiers) v 8/23/2015 8/22/2016 Update Date Export b

jug v|2015 | ©

e Th Fr Sa Certs Monthly Savings Annual Savings

¥] Clickindate fields | _ ; Then click Update ! $0.00 $0.00
to select a date from | . . .. ,.| Date to filter by new

o the calendar 1o 20 21 22 date range 0 saresa b

GOJ el e a2 $6,259.00 $75,108.00

msalmeron@gosection8.com e i

Note that the default date range on this page is one full year, or 12 months. However, the
savings listed in the Savings Summary block on the Dashboard are for the current year only
(from January of the current year to present).
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Exporting Certification Summary Results

Either before or after filtering results on the Certification Summary page, you can export the
list to either PDF or Excel formats to save or print. Click on the Export dropdown menu toward
the top middle of the page and select the preferred format.

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us
Full Control
Date Range:
(All Certifiers) ¥ | 8izai2015 8/22/2016 Update Date Export v
You can export
PDF
. to PDF or Excel
werage
Certifier - Average Requested Rent Average Approved Rent o Monthl
e | Excel formats

Advanced RR Certifier $1,500.00 $1,500.00 $0.00 1 $0.00 $0.00
ARRctest@gosectiond.com
GO Demo $1,450.05 $1,359.27 390.77 304 $27,594.11 $331,129.32

The exported list will appear as a new tab in your web browser to save or print.
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Tenant Searches

Accessing the Tenant Search Page

The Tenant Search page lists tenant activity in your agency’s jurisdiction. It allows you to see
the activity level for tenants and what kinds of properties they have been viewing. To access
the Tenant Search page, click the Tenant Search tab located in the middle-right of the blue
banner at the top of any page.

Demo GO8 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Sezrch Contact Us News Go v
Full Control
: Click the Tenant : i
Rent Reasonable Certifications Rent Comparables Search tab to go to ! Savings Summary !
the Tenant Search
772 Certifications Total 252,117 Comparables Total page bl $1,621,599 Total Savings
552/78 Created in RW5/API 119,591 ' New in Last 12 Mol Vs $522,990 Est. Annual Savings
10 QC Certified (1.30 %) 65,921 New in Last 6 Months 181 Removed in Last 30 Days

Manage E Request Comparables Flag Listing ‘ Print Listings | View Summary Report

You can also reach the Tenant Search page by clicking the blue Tenant Search link located
in the Tenant Search Activity in Last 30 Days block at the bottom right of the Dashboard.

Tenant Search Activity in Last 30 Days (TenapASearch) ¢y
Total Property Views: 316,171

You can also click
150k this link to go to the
Tenant Search page

100k
50k
I . . —

Efficiency 1 Bedroom 2 Bedrooms 3 Bedrooms 4 Bedrooms 5+ Bedrooms

™ Property Views
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Locating a Specific Tenant to View Activity

On the Tenant Search page, tenants are displayed in a list by Name, Email, Phone, City,
number of bedrooms (Beds), Rent, Move by Date, and date the tenant was Last Online.

Contact Us

Demo GO8 101
GO v
Full Control

Update Search

Back to Old Site Dashboard Certifications Print List Certification Summary

Search activity for tenants active within the last 30 days

Name Email Phone City Beds

Mary Jackson maryjehntayjacksen@yahoo.com (305) 741-1571 FORT LAUDERDALE 2

Latempestt Latempestt@yahoo.com (954) 708-6401 CORAL SPRINGS 2

Jacobs

LEQUENTIN Stafeniel986@gmail.com (305)928-0618 | FORT LAUDERDALE 2

STAFENIE

Connie Mobley | conniemebley1978@gmail.com (954) 212-4954 POMPANO BEACH 3

Verma Wallace veng7g@gmail.com (347)361-1928 POMPANQ BEACH 1

April businessfirstlady@gmail.com (813)998-4259 SAINT PETERSBURG 3

Washington

Azizi Toney azizitreatpain@gmail.com (561)904-1217 | GREENACRES 2

Rent

Move by date

$900.00 01/10/2014
$1,100.00 07/09/2016
$900.00 08/11/2018
$1,500.00 07/01/2016
$900.00 09/23/2016
$1,300.00 10/21/2016
$1,200.00 04/07/2016

Clear Search

Last online

08/22/2018

08/22/2016

08/22/2018

08/22/2018

08/22/2016

08/22/2018

08/22/2018

View Recent Activity

View Recent Activity

View Recent Activity

View Recent Activity

View Recent Activity

View Recent Activity

View Recent Activity

To locate a specific tenant, you can filter results by entering a full or partial Name or Email, or
a full Phone number into the corresponding fields at the top of the page, then clicking the
Update Search button. To clear filters, click the Clear Search button.

Demo GOB 101

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us GO v
Full Control
Update Search Clear Search
five within the last 30 l—L L —L
Enter full or prons £ . .
ial Enter full Then click here Click
Pal‘tla name or com | (305)741-1571 | FORT L4 h = h t e e
o phone after entering ere to y
email in h L
di number information in clear
corresponding (954)708-6401 | CORAL in field = = 2 filt Lcent Activit
. in fie fields to filter ilters y
fields
(305)928-0618 | FORT LA e
STAFEMIE 18w Recent Activity
Connie Mobley  conniemebley1978@gmail.com (954)812-4954 | POMPANOC BEACH 3 $1,500.00 07/01/2016 08/22/2016 View Recent Activity
VermaWallace | Vens78@gmail.com (347)361-1928 | POMPANGC BEACH 1 $500.00 09/23/2016 08/22/2016 View Recent Actvity
April businessfirstady@gmail.com (813)998-4259 | SAINT PETERSBURG 3 $1,300.00 10/21/2016 08/22/2016 View Recent Activity
Washington
Azizi Toney azizitreatpain@gmail.com (561)904-1217 | GREENACRES 2 $1,200.00 04/07/2016 08/22/2016 View Recent Activity
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Viewing Recent Tenant Activity

To view activity for a specific tenant, click the View Recent Activity button on the right side
of the screen in the row corresponding to that particular tenant.

Search activity for tenants active within the last 30 days

Name Email Phone City Beds Rent

Mary Jackson maryjohntayjackson@yahoo.com | (305) 741-1571 FORT LAUDERDALE 2 $90) Click here to View Recent Activity

view recent
Latempestt Latempestt@yahoo.com (954)708-6401 = CORAL SPRINGS 2 $1,1 activity for a View Recent Activity
Jacobs S +
specific tenant

LEQUENTIN stafenie1986@gmail.com (305)928-0618  FORT LAUDERDALE 2 $90f Vil FEEETE ASTi
STAFENIE o i
Connie Mobley conniemobley1978@gmail.com (954) 812-4954 POMPANOQ BEACH 3 $1,500.00 07/01/2018 08/22/2018 View Recent Activity

Clicking on the View Recent Activity button will bring up a new Recent Activity window
that provides a breakdown of that specific tenant’s search activity using the site. Scroll down to
see all information. Click the X at the top right at any time to close the window.

The top of the window displays the number of properties viewed in the last 30 days on the left,
and a graph of the number of properties viewed in the last 7 days on the right.

Recent Activity

Properties Viewed in the Last 7 Days

ad

Properties Viewed
Last 30 Days

64

Wi ey

# of Properties

08/15/2016 08/16/2016 0&/17/2016 O0&8/18/2016 0B/19/2016 08/20/2016 08/21/2016
Search Breakdown for Connie Mobley
Below are the property details most important to Connie Mobley

Preferred City Preferred Rent
POMPANQ BEACH $T200
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Below the number of properties viewed, two pie charts break down the tenant’s preferred
search cities and preferred rent amount based on search activity.

Search Breakdown for Connie Mobley

Below are the property details most important to Connie Mobley

Preferred City Preferred Rent

POMPANG BEACH 00

|

33.97% $1500

40.63% POMPANO BEACH I 18 87% $1400
Il 25.00% HOLLYWOOD 16.98% $1600
20.31% FORT LAUDERDALE 16.98% $1700
14.06% LAUDERHILL M 12.21% $1200
Preferred Bedrooms Preferred Property Type
3 House
|

The final two pie charts at the bottom of the window show the tenant’s preferred number of
bedrooms, and preferred property type based on search activity.

Preferred Bedrooms Preferred Property Type
3 House
58.93% House
100.00% 3 Bedrooms I 41 .07% Apt
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Savings Summary

Understanding the Savings Summary

As discussed in Section 1 of this user manual, the Savings Summary block shows how much
money the agency has saved in HAP payments using GoSection8 within the current year
(January of the current year to present).

There are two dollar amounts listed on the block. The Total Savings is the amount of total

savings for the months within the current year. The Estimated Annual Savings is an
estimate of the amount the agency will save for the year based on current agency activity.

Savings Summary
Total savings
for current
year

$1,621,599 Total Savings

Estimated

annual savings $528,474 Est. Annual Savings

View Summary Report
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Viewing Additional Savings Details

Clicking on the View Summary Report button will navigate you to the Certification
Summary page, where you can view a more in-depth report of agency savings by certifier or
within a specified time frame.

Savings Summary

$1,621,599 Total Savings

$528,474 Est. Annual Savings

Click here to go to the

Certification Summary

page and view savings
details

N

View Summary Report

Remember, you can also reach the Certification Summary page by clicking on the
Certification Summary tab located in the middle of the blue banner at the top of any page.

Demo GOB 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us News Go v
Full Control
Rent Reasonable Certifications - Rent Comparables You could also click - Savings Summary
here for the
773 Certifications Total 252,095 Compara certification Summary s Total $1,621,599 Total Savings
553/78 | Created in RWS / API 119,475 Newin Ld page 30 Days $522,090  Est. Annual Savings
10 QC Certified (1.29 %) 65,888 New in Last 6 Months 184 Removed in Last 30 Days
Manage Request Comparables Flag Listing View Summary Report
# of Comparables by Bedroom Size 6 Months M= Average Rent by Bedroom & Months ¥ | Palm Beach v
30k 4k
3k
£, g

The Certification Summary page is discussed in detail in the Certification section of this user
manual.

© 2016 Nan McKay & Associates Page 145 May 2017



GoSection8 User Manual

Request Comparables

Requesting Comparables without Submitting a Certification

From the Rent Comparables block on the Dashboard, you can request comparables for a
property without submitting a certification in RentWatch 5. To request comparables for a
property, click the Request Comparables button at the bottom of the block.

Demo GOS8 101

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us Go v
Full Control

Rent Reasonable Certifications Rent Comparables ! Available Unit Listings : Savings Summary

773 Certifications Total 252,095 Comparables Total 1,393 Active Listings Total $1,621,599 Total Savings

553/78 Created in RW5 / APl 119,475 New in Last 12 Months 286 Added in Last 30 Days $522,990 ' Est. Annual Savings
10 QC Certified (1.29 %) 65,888 New in Last 6 Months 184 Removed in Last 30 Days
Manage Request Comparables, c"ck here to nt Listings View Summary Report
submit a data
request

# of Comparables by Bedroom Size 6 Months v m 6 Montns ¥ Paim Beach v

A new Comparable Data Request form window will open. Fill out the form by clicking into
the fields and typing, and by selecting the property type from the dropdown menu. The
Housing Authority, Full Name, and Email will all autopoulated based on your login
information.
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Comparable Data Request
Complete this form to request additional comparable rental
units similar to the subject property entered below
Housing Authority*
Demo GO8 101 A
Full Name* Click into fields
and type to fill
GO Demo out form
Phone Number Extension
Email* Use the
dropdown menu
to select
property type
Subject Address Property Type*
House
Beds* FB HB Sqft.
Year Built Requested Rent Amount
$
Comments

Required fields in the form are marked with an asterisk, but filling out fields that are not
required can increase the accuracy of the data. The form offers additional tips as well:
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Tips:

1. Before sending in a data request, try expanding your
search radius and/or including other similar property
types and/or bedroom sizes. The system will make
adjustment for each of these items for you.

2. Request rent rolls from your apartment communities!
Send us a rent roll and we will add the data for you.

Click the green Send Data Request button at the bottom of the form to submit your request.
You will not be able to use this button until all required fields are have been completed.

Tips:

1. Before sending in a data request, try expanding your
search radius and/or including other similar property
types and/or bedroom sizes. The system will make
adjustment for each of these items for you.

2. Request rent rolls fi nt communities!

Sendusarentroll 3l clickhereto |& data for you.
submit request

Data requests are typically turned around within 24 to 48 hours.
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Manage Comparables

Back to OId Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us News User Manual

able Certifications Rent Comparables

4,596  Certifications Total 232,728 218 Active Listings Total $2,137,626  Total Savings
Added In Last 30
4,331/122  Created In RW5 / AP 128,667 M 1 Days $498,732
Days
Remor n Last 30 Est. Al Savings
29 QC Certified (0.63 %) 46,404 8 emoved in Last 3 & Annual n
Days
aaaaaa —) | F roperty
it & .
Listing; e
Repart
6 Months Al Average Rent by Bedroom 8 Months¥ Filter By County ¥ Palm Bed®
;
o
o
HCY Open Market = Payment Std

The Manage Comp function allows users to access all comparables in the system regardless of
how they have been added. There are four ways a comparable can be added — either by a
housing authority, an import process, landlord comparable, or landlord listing. By default, you
can access the first 10,000 comps in the system. The page number options at the bottom of the
screen allow you to adjust the number of comps viewed per page.

1. To access the Manage Comps screen, click the Manage button on the Dashboard.
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Rent Comparables

232,728 Comparables Total

New in Last 12

128,667 Months

46,404 MNew in Last 6 Months

Request#L g ‘

On the Manage Comparables screen you can easily view comparable property details
such as address, property type, the date it was added into the system, and how it was
added. You can also search for a specific comparable using the Address, More Filters,
and Date Range fields. You can sort each column (except for Unit #) by clicking on the
column header.

e The Address field allows you to sift through the comparables that display on the
screen. As you type the address your search is narrowed and only the properties
that match the address or a portion of it will display.

e The Date Range fields automatically default to one year back, so all of the
comparables that display will be from up to one year ago.

¢ The Add New button opens the Add New Comparable window.
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Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Administrator

Address: Date Range:

3000 more filters « 73172016 7312017 Search Add New

Showing first 25 of 35 from 232,728 total comparables.
Address t County City zip Property Type Bed Bath Half Rent Date Added Added By

3000 NW 42nd Ave

8405 Broward Coconut Creek 306¢ Apartment 4 2 0 $1400 3/15/201 Jata Import
3000 S Highway Ala
Palm Beact Jupite 33477 Apartment 4 4 0 $5100 3/15/2017 data Import
3000 S Ocean Bivd
Palm Beact Boca Rator 33437 Apartment 2 2 0 $5900 3/14/2017 Jata Import
3000 Florida Blvd
203D Palm Beach delray Beach 33483 Apartment 2 2 0 $1500 3/11/2017 ata Import
3000 S Ocean Blvd
Palm Beach Boca Raton 33432 Apartment 2 2 0 $5900 3/6/2017 Data Import

30005 Ocean Blud.

Searching for a Comparable

1. To search by address, enter the property address or a portion of the address in the
Address field.

e The filtered search results display on the screen. A message displays at the top
and bottom of the screen stating that your search has been narrowed based on
what you entered into the Address field.

e The pagination and page number options change as the search results are
filtered.
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Address, Date Rangs:

‘mm — ‘ o filers = 316 wy2017 Add New
Showing first 10 of 10,000 from 232,728 total comparables, h

3000 5 Highway Ata

3000 NW 42nd Ave
3000 Florida Blvd
3000 5 Ocean Blvr
3000 5 Ocean Blv

3000 NW 42nd Ave

3000 Norwood Pl
3000 5 Highway Ala
13000 Lupine Rd

3000 NW 42nd Ave

Showing 10 / 10,000 filtered results of 232,728 total comparables.

Pageliv|of1  Show100f10,000 1 h

e The More button displays if the address entered does not exactly match any of
the first 10,000 comps and when the displayed results reach less than 25. By
clicking on More, you can access more comparables from the database.

Address County city Zip Property Type Bed  Bath Half Rent Date Added Added By
Famn oeac Aparuen = = wrreu waa npure

3000 S Ocean Blvd

505 Palm Beach Boca Raton 33432 Apartment 2 2 0 $5500 3712017 Data Import
3000 NW 42nd Ave
B210 | Broward Coconut Creek | 33066 Apartment 2 |2 0 $1400 3/3/2017 Data Import
3000 Norwood Pl
N202 | Palm Beach Boca Raton 33431 Apartment 2 2 0 $1525 2/23/2017 Data Import
3000 S Highway Ala
502 Palm Beach upiter 33477 Apartment 4 4 0 $7000 2/20/2017 Data Import
13000 Lupine Rd
Anchorage Anchorage 99516 House 2 2 0 $2300 2122017 Data Import
3000 NW 42nd Ave
Broward Coconut Creek | 33066 Apartment 2 2 [} $1400 2122017 Data Import
Showing 10 / 10,000 filtered results of 232,728 total comparables. sl Mo

To search using the search filters, click the More Filters dropdown arrow.
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Back to Old Site Dashboard Certifications Property Listings Certification Summary Tenant Search Contact Us User Manual

Administrator

Address: Date Range:

3000 ﬁ more filters » 713112016 7131/2017 Add New

The More Filters window displays.

Address:

Search comparables...
County:
All v

City:

All v

Zip:

XAXKX

Added By: Property Type:

All v All v

Beds: Full Bath:

All v All v

Close Search

You can search using any of the filter options that display. In the next example, County is used
to search.

1. To search by a specific County, click the County dropdown arrow and select a county.
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Note: The counties and cities that display in the dropdown are populated based on your
jurisdiction.
Address:

3000

County:

Broward # A
City:

All v
Zip:

20000,
Added By: Property Type:

All v All v
Beds: Full Bath:

All v All A

Close # Search

2. Next, click the Search button.

The comparables located in the selected county display on the Manage Comps screen.
You can continue to narrow the results by using more filter options and/or the date
range fields.

Address: Date Range:

Search comparable: more filters = 7/31/2016 71312017 8 Add New

Showing first 25 of 10,000 from 232,728 total comparables.
Address County city zip Property Type Bed Bath Half  Rent Date Added Added By

5515 Lakewood N Cir

11 Broward Margate 33063 Apartment 2 2 1 $1300 712712017 HA Added
7569 Parkside Pl
Broward Margate 33063 Townhouse/Vil 4 3 0 $3000 7/25/2017 HA Added
2023 Parkside Ave
Browarc Margate 33063 House 3 2 1 $2301 7/25/20 HA Added
2015 Parkside Ave
Broward Margate 33063 House E 6 1 $2000 712412017 HA Added
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Adding a New Comparable

From the Manage Comparable screen, you can add a new comparable to the system.

1. To add a new comp, click the Add New button.

The Add New Comparable window displays and is organized into three sections: Property
Details, Utilities, and Amenities.

Add New Comparable

Fields marked with * are required

Property Details

Address * Enter manually  Unit or Apt #

Beds * Full Baths * Half Baths Sqft

Year Built Property Type * Quality/Condition Requested Rent *
Choose v Unknown ¥ $

1. In the Address field, enter the property address — street name, number and apt
number if applicable; once you start typing, address suggestions display and you can
select the correct address;

- or-

Click the Enter Manually link to enter the address into the system.

An error message displays if the address does not pass validation. You can either search
again or correct the address manually. See below.

Address * Enter manually  Unit or Apt #
201

The address entered did not pass address validation. Please
search for a different address or manually correct this address.

2. Next, enter the number of Beds and Full Baths (required fields).
3. In the Sqft field, type in the total square footage of the property.
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4. In the Year Built field, you can enter the year that the property was built.
5. Click the Property Type dropdown arrow, and select a property type (required).

Property Type *

Choose... v

Choose...
Apartment
Duplex
Low-Rise
High-Rise

Mobile Home
Row House
Townhouse/Villa
TriPlex

4 Plex

6. If you want to enter the property condition, click the Quality/Condition dropdown
arrow and select the property condition.

7. In the Requested Rent field, enter the monthly rental amount that the landlord is
requesting (required).
8. Now, go to the Utilities Section.

Utilities
The Utilities section allows you to enter the utilities available at the property and who is

responsible for payment (landlord or tenant). All of these fields are required and must be
completed.

1. In each field, click the dropdown arrow and select the appropriate utility.

2. Then, for each type of utility, select either owner or tenant — depending on who pays for
the service. In the example below, electric is selected for the heating fuel and the tenant
is responsible for payment.
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Heating Fuel *

Electric v Paid By: * Owner O Tenant

Utilities

Heating Fuel *
Electric v Paid By: * owner @) Tenant

Cooking Fuel *

Choose... v Paid By: * owner Tenant
Hot Water *

Choose... v Paid By: * owner Tenant
Other Electricity * Paid By: * owner Tenant
Water *

Choose... v Paid By: * Owner Tenant
Sewer *

Choose... v Paid By: * owner Tenant

Cooling System *

Choose... A

Heating System *

Choose... v

3. Once you complete all the Utilities fields, go to the Amenities section.

Amenities

The Amenities section allows you to add miscellaneous information about the property - from
kitchen appliances to available parking. None of these fields is required but the additional
information helps create a good comparable.

1. Select any amenity that is applicable and Click the Save Comparable button.
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Amenities

Indoor Kitchen Outdoor Other
able Included DishWashe :

Maintenance

Refrigeratc Parking
Lav

N/D Hook Stove Unknown ¥ bk Contr

Once you click the Save Comparable button, the comp will be added to the database and can

be viewed on the Manage Comps screen. You can view and/or edit the comparable if
necessary.

Editing a Comparable

1. On the Manage Comparable screen, find the comparable that you need to edit.

Note: You can only edit comparables that are added by a housing authority, landlord
listing, or landlord comps. You cannot edit a comp that is added by an import process.

2. Click the Edit link under the property address.

Address County city zip Property Type Bed | Bath Half Rent Date Added Added By

2499 Glades Rd

Palm Beach Boca Raton 33431 House 3 $2200 7131720 HA Adde:

The Property Details window displays where you can make the necessary changes to the
comparable.
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Property Details

Address * Back to address search ~ Unit or Apt #

2499 Glades Rd

City * State * Zip*
Boca Raton Florida v 33431
Beds * Full Baths * Half Baths Sqft
3 3 0 0
Year Built Property Type * Quality/Condition Requested Rent *
0 House v Average v $ 2200
Utilities

Heating Fuel *

Electric v Paid By: * Owner (@ Tenant

Cooking Fuel *

3. After you enter the information, click the Save Comparable button.

Adding a Similar Comparable

The Add Similar function allows you to enter a comparable that is similar to one that is
already in the system. This feature saves you time as you can use property information that is
already entered.

Note: When you click the Add Similar link, the Property Details window displays where you
can adjust the existing information, however the City, State, and Zip fields are grayed out and
cannot be edited.
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1. To add a similar comparable, click the Add Similar link for the comparable that you
want to use.

Address: Date Range
Search comparables more filters = 8212017 Add New
This field is required.
Showing first 25 of 10,000 from 232,728 total comparables.
Address County city Zip Property Type Bed Bath Half Rent Date Added Added By
2499 Glades Rd
Palm Beach Boca Rator 33431 House 3 3 0 $2200 713172017 HA Added
5515 Lakewood N Cir
Broward largat Apartment 2 2 1 $1300 7/27/2017 HA Added

2. On the Add Similar Comparable window, enter the property information just like you
would if you were adding a new comp. Some fields are required while others are
optional. Refer to Adding a New Comparable.

Add Similar Comparable

Fields marked with * are required.

‘ Property Details

Address * Unit or Apt #
7569 Parkside Pl
City * State * Zip*
Margate Florida 33063
Beds * Full Baths * Half Baths Sqft
4 3 0 2016
Year Built Property Type * Quality/Condition Requested Rent *
2017 Townhouse/\ Excellent v $ 3000
Utilities
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Deleting a Comparable

Comparables can be at any time if necessary. After a delete is complete, the comparable will no
longer display on the screen.

1. To delete a comparable, click the Delete option located under the comparable’s property

Address: Date Range:
more filters = 8/8/2016 8/8/2017 Add New
Showing first 25 of 10,000 from 232,728 total comparables.
Address County city Zip Property Type Bed Bath Half Rent Date Added Added By
7998 Fairway Trl
Palm Beach Boca Raton 33487 Row House 2 2 0 $1234 8/3/2017 HA Added
24888 Glades Rd
Palm Beach Boca Raton 3343 House 3 2 1 $2500 B8/2/2017 HA Added
2499 Glades Rd
Palm Beac Boca Raton 33431 House 3 2 1 $2500 713172017 HA Added
5515 Lakewood N Cir
1 Broward Margate 33063 Apartment 2 2 $1300 7/27/2017 HA Added

A confirmation message displays.

Delete Comparable

Are you sure you want to delete this Comparable?

No Yes

2. If you are sure you want to delete, click Yes. If you do not want to delete the comp,
click No and you will return to the Manage Comps screen.
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3. After you add all of the property information, click the Save Comparable button.

Save Comparable

Contacting GoSection8

How to Contact Us

Contacting GoSection8 is easy—just click on the Contact Us tab toward the right side of the
blue banner at the top of any page.

Demo GO8 101
Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us G0 v
Full Control
Rent Reasonable Certifications = Rent Comparables . Av, Click here to Savings Summary
contact
779 Certifications Total 252,005 ' Comparables Total Gosections $1,621,599 Total Savings
559/78  Created in RW5 / API 119,475 Newin Last 12 Months ” $522,990 Est. Annual Savings
10 QC Certified (1.28 %) 65,888 = Newin Last 6 Months 186 Removed in Last 30 Days

Manage Request Comparables Flag Listing

View Summary Report

# of Comparables by Bedroom Size & Months v oL Average Rent by Bedroom 6 Months ¥ | Palm Beach v
30k 4k

3k l

You will be navigated to the Contact Us page, where you can find the phone number for
GoSection8, and use a form to submit a message.
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Demo GOB 101

Back to Old Site Dashboard Certifications Print List Certification Summary Tenant Search Contact Us Go v
Full Control

Contact Us

Contact information

Housing Authority*

Phone: 561-362-1099
Demo GO8 101

First Name*

GO

Last Name*
Demo

Email*

Phone

Message Subject

Message*

On the form, the Housing Authority, First Name and Last Name fields are autopopulated
based on your login information. Housing Authority, First Name, Last Name, Email, and
space for the Message are required fields, while Phone and Message Subject are optional.
Click into any field and being typing to fill out the form.

© 2016 Nan McKay & Associates Page 163 May 2017



GoSection8 User Manual

Housing Authority*

Demo GO8 101

First Name*

GO
Last Name*
Demo
Email*
Click into a field
Phone and type to fill
out form

Message Subject

Message*
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Once you have filled out all required information on the form, click the green Send button to
send the message. You will not be able to use this button until all required fields have been
completed.

at the phone number above to discuss?
Thank you,
Go Demﬂ

Click here to
send message

You should receive a response within 24 to 48 hours.
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Appendices

Appendices
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Appendix 1: User Permissions Matrix

Full Control
User

Quality
Control
Certifier

Advanced
RR Certifier

RR Certifier

Front Desk
User

Can Create
Certificate

v

v

Can View
Certificate

Can Edit
Certificate

Can Delete
Certificate

Can Quality
Control

Can Add
Similar

Can View
Foreign
Certificate!!

ANEE D N A N D N N B N AN

AN AN AN A Y AN AN

Can Edit
Foreign
Certificate

Can Delete
Foreign
Certificate

Can Edit HA
Settings

Can Edit
Users

Can Do
Nothing with
Certifications

11 A foreign certificate is one not created on RentWatch 5.
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Appendix 2: Adjustments

Adjustments!? are made based on the following factors:

Size

Age and condition
Utilities
Maintenance
Amenities

Parking

Adjustments are not made for:

Location
Housing type

Size Adjustments

Size adjustments are based on the following factors:

Number of bedrooms and bathrooms (per agency’s individual market assumptions)
Square footage

The living area differential threshold is different for each agency, and is found in the market
assumptions.

Age and Condition Adjustments

For age and condition adjustments:

The age difference between the comparable and subject must be at least 5 years.

The newest property must be built within the last 5 years.

When the comparable is newer than the subject property, 10% is deducted when the
property is 0-2 years old, 5% when it is 3-4 years old, and 2.5% is deducted when it is
5 years old.

When the subject property is newer than the comparable, 10% is added when the
property is 0-2 years old, 5% when it is 3-4 years old, and 2.5% is added when it is 5
years old.

When the property is in excellent condition, 10% is added.

When the property is in above average condition, 5% is added.

When the property is in average condition, 0% is added.

When the property is in fair condition, 5% is deducted.

When the property is in poor condition, 10% is deducted.

Utility Adjustments

12 1f the subject property is inferior to the comparable, the adjustment will be negative. If the comparable
is inferior to that of the subject, the adjustment will be positive.
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Utility and other electrical adjustments are based on an agency’s individual utility schedule.

e Microwaves, ranges and refrigerators are included in other electrical adjustments if
amenities include them.

e Heating and cooling system adjustments are based on an agency’s individual market
assumptions.

e If sewer is “unknown” and owner-paid and the comparable is “unknown” and tenant-
paid (or comp is owner-paid and subject is tenant-paid), an adjustment is made for
sewer.

e If water is “unknown” and owner-paid and the comparable is “unknown” and tenant-
paid (or comp is owner-paid and subject is tenant-paid), an adjustment is made for
water.

Maintenance, Amenity, and Parking Adjustments

Maintenance, amenity, and parking adjustments are based on an agency’s individual market
assumptions.
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Glossary of Terms

Active Listing: A listing for a property that is
currently active in the agency’s jurisdiction.

Active User: A user of GoSection8.com that is
currently active and able to use the system to
the degree permitted under the user’s role.

Add Similar: The feature of GoSection8.com
that allows permitted users to add a similar
certification for a property when a previous
certification for that property has been
completed and the agency’s settings have not
been changed significantly since that last
certification.

Address Verification: A tab in the Overview
section of the Property Details block on the
Property Details page in RentWatch 5. The tab
displays information as to whether the subject
property’s address has been verified and
confirmed.

Adjusted Rent Reasonable Range: The
dollar amount range in which rent for a property
is considered reasonable. It is adjusted based on
agency settings.

Adjustments: Positive or negative adjustments
between a subject property and comparable
properties that help to enhance the accuracy of
the comparison. Adjustments are based on
factors such as property size, age, condition,
utilities, amenities, and parking.

Advanced Rent Reasonable (RR) Certifier:
A user role that permits the creation, viewing,
editing, and deletion of current certificates, and
the viewing of foreign certificates created in
RentWatch 5.

Agency Name User Activity (Manage
Users) Block: The block on the Dashboard that
shows an overview of information on recent user
activity for the agency, in addition to providing
access to more detailed user activity information
via the Manager Users link.

Agency Settings: Settings in GoSection8.com
where the agency can select the date range for
selecting comparables, the auto selection limit
for the number of comparables selected, and
what amount to approve rent equal to.

Amenities Block: The block on the Property
Details page in RentWatch 5 where amenities
for the subject property are listed and selected
as part of the certification process. Amenities
can be autopopulated where prior certifications
exist and edited if updates are required.

Annual Adjusted Income: A program
participant’s annual income after all deductions
and allowances have been made.

Annual Gross Income: A program
participant’s total annual income before
deductions and allowances.

Approve Rent Equal To: The amount (i.e.,
low, average, median, or high) that the agency
specifies in the Agency Settings at which the
Estimated Market Rent will appear in RentWatch
5.

Approved Rent: The amount of rent that is
approved by GoSection8 based on a rent
reasonableness certification completed in
RentWatch 5.
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Auto Selection Limit: The number of
comparables the agency elects to have
considered and displayed in rent reasonableness
certifications completed in RentWatch 5
accessible through the Agency Settings.

Autopopulate: Automatic population of
editable fields in GoSection8 based on
identifying information of the user signed in to
the system.

Average Rent by Bedroom Block: A block on
the Dashboard consisting of a graph that
displays the average approved rent of HCV units
by bedroom size compared to open market
(non-assisted) units as well as the payment
standard.

Available Unit Listings Block: A block on the
Dashboard displaying the total active listings in
the agency’s jurisdiction, the number added in
the last 30 days, and the number removed in
the last 30 days. The block provides access to
the Flag Listing feature as well as the Print List
via buttons located at the bottom of the block.

Back to Old Site: A link located in the blue
banner displayed at the top of any page on
GoSection8.com that navigates the user back to
the legacy website in order to access features
that may not yet be available on the Dashboard.

Calculate HAP: A checkbox in the Family
Details block of the Property Details page in
RentWatch 5 that allows users to calculate the
family’s housing assistance payment based on
their income information as part of the rent
reasonableness certification process.

Certification Summary Page: The page on
GoSection8.com that provides detailed
information on the savings that the agency has
made using GoSection8 within a specified date
range.

Certifications Page: The page on
GoSection8.com that allows users to manage
certifications created in RentWatch 5 and on the
legacy website.

Chart Tab: The chart on the Map page in
RentWatch 5 that displays the number of units
by average rent amount in the city, county, and
specified radius on the map.

Comp Card: For comparables listed on the
Summary page in RentWatch 5, the Comp Card
contains all of the information about the
comparable property in one place.

Comparable/Comp: A property that is credibly
similar enough to a subject property to compare
for rent reasonableness certification purposes.

Compare Form: A page that contains all of the
information for a subject property and
comparable properties used for reviewing and
approving rent reasonableness certifications.

Completed: The status a rent reasonableness
certification will display in the Date column of
the Certifications page when the certification
process has been completed for a subject
property and is ready to be reviewed and
approved.

Contact Us Page: The page on
GoSection8.com where users can find the phone
number for GoSection8 and submit a message
to GoSection8 for assistance.
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Contract Type: When selecting the option to
calculate HAP in RentWatch 5, the Contract
Type will be indicated as either a new contract
or a rent adjustment for an existing contract.

Credibility: In a rent reasonableness
certification, a comparable unit to market
comparison score that provides some insight
into the reasonableness of a comparable unit’s
list price.

Dashboard: The main page of the GoSection8
website made up of blocks that provide general
information and act as launch pads to the
various features of the site.

Data Request: A request for data on
comparables for a property that can be
submitted to GoSection8 without completing a
certification. The feature is accessible using a
button at the bottom of the Rent Comparables
block on the Dashboard.

Deactivated Users: Former users of
GoSection8 that have been deactivated and as
such no longer have access to the system.

Digital Signature: An electronic signature for
certifications completed in RentWatch 5 hard
coded from the login information of the user
that acts as a stand-in for an in-person
signature.

Estimated Annual Savings: An estimate of
the dollar amount that the agency is expected to
save during the calendar year based on current
agency activity.

Estimated Market Rent: The estimated
amount of rent for a subject property on the
private, unassisted market based on comparable
properties in the area.

Export: The process through which lists on
GoSection8.com are converted to printable files
in PDF and Microsoft Excel file formats.

Family Details: On the Subject Property
Details page in RentWatch 5, the Family Details
consist of the family’s name, number of
bedrooms on the voucher (Voucher Beds), and

the client reference, if any. If the agency elects
to calculate HAP, the income information for the
family would be included there as well.

Flag Listing: A feature of GoSection8.com
accessible through the Available Unit Listings
block on the Dashboard that allows users to
report a bad owner or listing for removal from
the site.

Front Desk User: A user role for
GoSection8.com that does not have any
certification-related permissions for the site.

Full Control User: A user role for
GoSection8.com that has access to every feature
of the site with reference to managing
certifications and settings.

HAP: The housing assistance payment that the
agency makes on behalf of participant families
to owners of housing who rent to these families.

Jurisdiction: The geographical area in which
the agency has authority under state and local
law to administer assisted housing programs

such as the Housing Choice Voucher program.

Legacy Site: The version of GoSection8.com
(version 1.0) that existed prior to the new HA
Dashboard version.

List Tab: On the Summary page in RentWatch
5, the List Tab lists the number of comparables
autoselected by the agency along with their
corresponding information and
similarity/credibility ratings. The list also shows
possibilities for alternate comparables that have
not been selected.

Local Market Analysis: A graph on the PDF
report for a rent reasonableness certification
illustrating the median and average rents for
cities within the subject property’s area in
relation to the asking rent and agency’s
payment standard.

Map Page: Accessible from the Summary page
in RentWatch 5, the Map page launches when
the user clicks the View More Comparables
button. It provides various tools to aid users in
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adding or removing comparables in a
certification through the use of an area map, a
comparables list, and a chart.

Market Assumptions: On the GoSection8.com
legacy site, market assumptions are the default
settings on the appraisal form under the Rent
Reasonableness tab.

Max Rent Allowed: This is the maximum rent
that the system will allow based on the rent
reasonableness range as it relates to the
participant’s income when calculating HAP.

Minimum Rent: An amount zero to 50 dollars
the agency selects as the minimum possible
amount that families participating in the voucher
program would be required to pay based on
their income.

Move by Date: The date by which a participant
family would be required to move based on the
expiration date of the voucher issued to them.

News Window: A window that appears at
sign-in showing site-related news that has
occurred since the user last signed in. It is also
accessible by clicking the News link in the blue
banner at the top of any page.

Number (#) of Comparables by Bedroom
Size Block: A graph on the Dashboard showing
the comparable count by bedroom size. The
number is updated every day and based on a
specified timeframe.

Parking Type: The type of parking available at
a property (e.g., 1, 2, or 3 car garage, 1 or 2
covered spaces, etc.).

PDF Report: The report in PDF file format
generated by RentWatch 5 for a rent
reasonableness certification.

Permissions: The level of access a particular
user role has to the features of GoSection8.com,
particularly as they relate to certifications.

Previous Certifications: Certifications that
have previously been completed for a particular
subject property, allowing the system to use

certain information to help complete a current
certification.

Property Listing: A feature of GoSection8.com
that allows users to view and print a list of
rental properties.

Property Details: Information about a
property that normally includes address, number
of bedrooms and bathrooms, square footage,
year built, property type, and quality and
condition, if known.

Property Details Block: The information block
that users must complete in the Subject
Property Details form in Step 1 of submitting an
application in RentWatch 5. The block includes
details about the property, in addition to fields
for the applicable utility schedule and requested
rent.
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Property Type: The type of unit that a subject
property or comparable property is categorized
as (e.g., house, apartment, high-rise, etc.).

QC Certified: The status a rent reasonableness
certification will display in the Date column of
the Certifications page when the certification
process has been completed, reviewed and
approved, and quality control certified by a QC
Certifier.

QC Certifier: A user role for GoSection8.com
that has the ability to quality control certify
certifications, in addition to having access to
every feature of the site with reference to
managing certifications. The QC Certifier does
not have access to agency and user settings.

Quality/Condition: A rating system for rent
reasonableness certifications in RentWatch 5
that adjusts the rent by a percentage based on
the condition of the property. Unknown does
nothing, poor condition deducts 10 percent, fair
deducts 5 percent, average does nothing, above
average adds 5 percent, and excellent adds 10
percent.

Reconciliation: The final step in the review
and approval process for rent reasonableness
certifications in which any final changes are
made and the Compare Form is digitally signed
and submitted.

Rent Comparables Block: A block on the
Dashboard displaying how many rental
comparables are being added in the agency’s
jurisdiction.

Rent Reasonableness Certification: A
document that establishes that a potential HCV
unit’s rent is comparable (or reasonable) to rent
of unassisted units on the private market.

Rent Reasonableness (RR) Certifer: A user
role for GoSection8.com that has the ability to
create, view, and delete certifications, in
addition to adding similar certifications and
viewing foreign certifications in RentWatch 5.

Rent Reasonable Certifications Block: A
block on the Dashboard displaying the total

number of certifications using RentWatch 5, as
well as the API.

Rent Reasonable Valuation: The breakdown
on the PDF Report showing the reasoning
behind why rent was determined to be
reasonable in a particular certification.

Rent Reasonableness: The concept that rent
to an owner should not be more than rent
charged for comparable units in the private,
unassisted market, or for comparable unassisted
units in the same premises.

RentWatch 5: The application on
GoSection8.com used to determine reasonable
rent and perform rent reasonableness
certifications.

Request Comparables: The button accessible
from the Rent Comparables block on the
Dashboard that allows users to submit data
requests.

Requested Rent: The amount of rent a family
is requesting from the agency in order to find a
suitable unit for their voucher size.

Review and Approve: The process by which
full control users can review certifications
completed in RentWatch 5 and approve them.

Savings Summary: A block on the Dashboard
displaying the amount of money the agency has
saved in HAP payments using GoSection8 in the
current year (January to present).
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Selected Comparables: The comparables that
have been selected for use in RentWatch 5 to
compare to the subject property in rent
reasonableness certifications. These can be
comparables autoselected by GoSection8, or
manually selected by the user.

Selected Comparables Block: On the
Summary page in RentWatch 5, this block shows
the comparables that are currently selected for
use in the rent reasonableness certification.

Similarity: The percent to which a comparable
property is similar to the subject property.

Subject Card: On the Compare Form, a card
similar to the Comp Card that displays the
property details, location, adjustments, utilities,
and amenities for a property. It is accessible by
clicking the Property Details link for the property
at the top of the column.

Subject Property: The property that a family
is interested in leasing for which a rent
reasonableness certification is being completed.

Subject Property Block: On the Summary
page in RentWatch 5, the Subject Property Block
displays the property address and other
essential property information, such as the
requested rent, the number of bedrooms and
bathrooms, the property type, the square
footage, and the year built.

Summary Page: In RentWatch 5, this page is
used to complete Step 2 in a rent
reasonableness certification.

Tenant Search Activity in Last 30 Days
(Tenant Search) Block: A block on the
Dashboard that displays the tenant search
activity on GoSection8.com in the agency’s
jurisdiction. It is a graph that shows the number
of property views by bedroom size within the
last 30 days.

Tenant Search Page: A page on
GoSection8.com that provides detailed activity
on tenants in the agency’s jurisdiction. Users
can locate and track activity for specific tenants
and search within a specified date range.

Total Savings: On the Savings Summary block
on the Dashboard, the amount of total savings
made using GoSection8 for the months within
the current year (January to present).

Unselected Comparables: On the Map page
in RentWatch 5, additional comparables listed
that may be suitable for use in the rent
reasonableness certification but are currently
not selected for comparison.

User Role: The role that a user of
GoSection8.com is assigned that defines the
level of access to the site’s features.

Utility Schedule: An agency-defined
comprehensive chart (or schedule) of the dollar
amount an average family would spend on
utilities for a certain bedroom size for a specified
type of unit, using a specified type of energy
(e.g., gas or electric).

User Settings: The page on GoSection8.com
that allows Full Control users to adjust the roles
and permissions for other users of the site.

Voucher Beds: The number of bedrooms listed
on the participant family’s voucher.

Voucher Type: When calculating HAP in
RentWatch 5, users can select the type of
voucher the family is using (e.g., regular,
project-based, or shared unit).

View PDF: A dropdown menu for each
certification on the Certifications page used for
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performing a variety of tasks for a particular Work In Progress: The status a rent

certification. reasonableness certification will display in the
Date column of the Certifications page when the
certification process has not yet been
completed.
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